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1. OBHIUE MOJIOXKXEHUA

1.1. Hacrosimee IlonoxxeHue peryaupyer A€ATEIbHOCTb CMELIAHHOTO II0 IMOJy
repuaTpuueckoro OTAEJEHUS CTAllMOHAPHOTO  COLMAIbHOTO  OOCIYyXUBaHUU (2-€
OTIEJICHHUE), ONpEeNeNsieT €ero 3aAaud, (QYHKUUU, MOPSAJOK OpraHu3aluuu padoThl,
peopraHu3anuu 1 JUKBUAALUN OTAEICHUS.

1.2. CwmemanHOE 0 TIOJIY TEPUATPUUYECKOE OTACIICHUE CTALIMOHAPHOIO COLUAIIBHOTO
oOcyXUBaHUU (Hanee-OTIEeNEeHHE) SIBISAETCA CTPYKTYPHBIM mojapasjeieHueM CaHKT-
[TetepOyprckoro  rocylapCcTBEHHOTO  aBTOHOMHOTO  CTallMOHAPHOTO  YUPEXKIEHUS
COLIMATILHOTO 00CTyKMBaHMs HaceleHus «/lom commanbHOoro odcmyxuBaHus VBepckuii»
umenn B.I'.T'opnenuyka (manee - ydpexJeHHE) U MpeIHAa3HAYCHO AJIS MPEIOCTaBICHUS
COLIMATILHOTO OOCIYXXUBaHUS TpaKJaHaM TIOXKWIOrO BO3pacTa WU HWHBaIUAAM c
NCUXUYECKUMH HapyLICHUSIMH, NpPU TOCTOSSHHOM M BPEMEHHOM KpPYIJIOCYTOYHOM
MPOKMBAaHUN B YUYPEXKIACHUU, HA CPOK, ONPENEIEHHBI HWHANBUIYAIBHOW MPOTrpaMMON
MPEAOCTABICHUS COLIMATBHBIX YCIIYT.

1.3. B cBoeil [eATENbHOCTH OTIEJICHUE PYKOBOJCTBYETCS 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu, HOpMAaTUBHBIMU TpaBoBbIMU akTamMu CankTt-IletepOypra,
npuKazaMu U pacnopsbkeHusiMu Komurera o connanshoit nonutuke Cankt-IletepOypra,
YcTaBoM yupekJeHus, JOKaJIbHBIMU HOPMATHBHBIMU AKTAMH YUYPEKIEHUS, HACTOALIUM
[TonoxeHnuem.

1.4. PykoBOACTBO OTIEIECHHEM OCYIIECTBIISIETCA 3aBEAYIOIIMM  OTJICIICHHUEM,
KOTOPBI HECET MEPCOHATBHYIO OTBETCTBEHHOCTD 32 OpPraHU3aLI0 padOThI OTAEIICHUS.

1.5. 3aBenyromuii oTaeeHHEM U PaOOTHUKHU OTACNICHUSI HA3HAYAIOTCS Ha JIOJDKHOCTD
1 OCBOOOKJIAIOTCA OT IOJKHOCTH NMPUKA30M JTUPEKTOPA YUPEXKICHHUS.

1.6. Kpanudukannonusie TpeOoBaHUs, (YHKIMOHAIbHBIE OOS3aHHOCTH, MpaBa H
OTBETCTBEHHOCTh  pPA0OTHUKOB  OTAEJCHHMS  YCTAaHABIMBAIOTCS  JIOJDKHOCTHBIMHU
MHCTPYKLUMSIMH, YTBEP>KIE€HHBIMH TUPEKTOPOM YUPEKICHUS.

1.7. Jluna, mocTymnarouiye Ha paboTy B OTAEICHHE, NPEIbSBIAIOT JOKYMEHTHI,
npenycMmorpennsie  TpynoBeim  Koaexkcom Poccuiickoit  ®enepanuu, W HOPOXOIAT
00s3aTeNbHbII MpeaABapUTEIbHbIA (MPU MOCTYIJIEHUH Ha paboTy) MEAMIIMHCKUIT OCMOTp
(oOcnenoBanue), B TOpPSAJKE, YCTAHOBJIGHHOM 3aKOHOJATEbCTBOM  Poccuiickoi
denepannu.

1.8. Ortnenenue pacronaraercs B IOMEMICHHUSIX, KOTOPbIe 000PYI0BaHbI dJIEMEHTAMHU
6e30apbepHOii Ccpefibl, COOTBETCTBYIOT YCJIOBHUSM, HEOOXOAMMBIM Ui pealu3aluy 3aaa4y
OTJIEJICHMsI, pacHojlaraloT BCEMH BHUJAMH KOMMYHaJIbHO-OBITOBOIO 00YCTpOWCTBA,
COOTBETCTBYIOT ~ CAHHUTAPHO-TUTMEHHUYECKUM, IPOTUBOMOKAPHBIM  TPEOOBAaHUSIM U
TpeOOBaHUSAM OXpaHbl TPY/a.

1.9. Ilo BompocamM  BHYTpPEHHEro  pacmnopsiika paOOTHUKA  OTJEJICHHUS
PYKOBOJICTBYIOTCSI TpaBWJIaMH W HOPMAaMHM OXpaHbl TPyJa, TEXHUKH O€30MacHOCTH,
MPOTUBOMNOKAPHOW  3aIMTHI, MpaBUJIAMU BHYTPEHHETO0 TPYAOBOTO  pacropsjaka
YUPEXKJICHUS U TPYAOBBIM JOTOBOPOM.



1.10. BzaumopaeicTBue OTIENECHUS C JAPYTMMU CTPYKTYPHBIMHU MOJpa3AciCHUIMU
YUpEeKICHUS ONPEeACISICTCS 3aauaMy U (YHKIIUSMU, BO3JIOKEHHBIMU Ha HETO HACTOSIITUM
[Tonoxenuem.

1.11. Ha mepuox BpeMEHHOTO OTCYTCTBHSI 3aBEIYIOIIECTO OT/eAeHHUEM (OTMYCK, JIUCT
HETPYIOCIIOCOOHOCTH, JUIUTENbHAs KOMaHAMPOBKA) €ro OOS3aHHOCTH HCIOJHSET
pabOTHHK, HA3HAYECHHBIM B  YCTAHOBJICHHOM TMOpPSJKE, KOTOPBIM MpuUOOpeTaeT
COOTBETCTBYIOIIIME ITpaBa U HECET OTBETCTBEHHOCTh 3a HEUCIIOJIHEHUE WJIM HEHAIJIC)KAIIIEee
HCIOJIHCHUE 00s3aHHOCTEH, BO3JI0KEHHBIX HA HETO B CBSI3HU C 3aMCIICHUCM.

1.12. JIng paGOTHUKOB OTACICHUS W TPaKJIaH, HAXOMAIIMXCA HAa CTAIMOHAPHOM
COIIMATPHOM OOCTY)KMBAaHUM B OTJICJICHUM, SBISIETCA O0O0S3aTEIbHBIM COONIOJICHUE
YCTAHOBJIEHHOTO B YUPEKJICHUU MTPONYCKHOTO PEXKUMA.

1.13. TTopsimok mOCTYIICHUS B YUPEKISHUE B 00CTYKUBAaHUS B OTACICHUH OIIPEIeIICH
[TonoxxeHnem 00 ydpeKIeHUH.

1.14. Pexomenayemble JHU M 4Yachl JJIsl MOCEHICHHS MPOXKUBAIOIIUX B OTACICHUU
MoJydaTesiell COIMaibHBIX YCIYT YCTAaHOBJIEHBI C YYETOM PaCIopsiiKa JTHS.

2. OCHOBHBIE 3ATIAYU OTAEJEHUSA

2.1. Opranusanus u oOecriedyeHHe OJIATONPUATHBIX YCIOBHHM ISl KOM(OPTHOrO U
0€e301acHOro MPOKUBAHUSA MOJTyyaTeNlel COLMANIbHBIX YCIYT, CHOCOOCTBYIOIIMX B BEICHUU
MMU aKTUBHOT'O 00pa3a KU3HU B COOTBETCTBHH C UX BO3PACTOM U COCTOSTHUEM 37J0POBBSI.

2.2.1lpenocraBieHue MOJIy4YaTENsIM COLMAIBHBIX YCIYT COLMAbHO-OBITOBBIX U
COLIMATIBHO-MEIUIIMHCKUX YCIYI B COOTBETCTBHHM C HMHIMBHIYAJIBHBIMHU IpOrpaMMaMu
npenocTaBieHusl couuanbHbix ycayr (mamee — UIHICY) um ycinoBusmMu morosopa o
MIPEIOCTaBICHUH COLUAIBHBIX YCIYT.

2.3.IIpenocraBieHue NOay4aTessiM COLUABHBIX YCIYT CPOYHOU COLMAIbHON yCIIyTH
«ConpoBOKIECHNE NOJIYYaTENEN COMAIBHBIX YCIYT, MOJYyYaOIIMX COLUAIbHbIE YCIYTH B
CTallMOHAPHOU (hOpME COIATIBHOTO 00CTYKUBAHUSI, TP TOCIUTAIN3ALMHN B MEAUIIUHCKIE
OpraHM3alUy B LEJIIX OCYIIECTBICHUS YXO/a 3a YKa3aHHBIMH MMOTYYaTeIsIMI.

2.4.ConeiicTBUE B MPEIOCTABICHUH COLUUAIBHO-TICUXOJIOTUYECKUX, COLMAIbHO-
NEJarornueckux, COLUAIbHO-IIPABOBBIX, COLMAIBHO-TPYAOBBIX YCIYr M YCIYI B LENAX
MOBBIILIEHUSI KOMMYHHUKAaTUBHOTO TMOTEHLMANa TMojdydaTesleid COUuaibHBIX YCIYI, B
cootBercTBUU UIITICY 1 ycnoBusiMu 10roBOpa O MPEeAOCTaBICHUU COLIMAIBHBIX YCIIYT, B
TOM YHCJIE COLUATBHOTO COIIPOBOXKACHHUSL.

2.5.BHeapeHue B MpakTUKY HOBBIX, Oojee 3(PQEeKTUBHBIX (POPM COIHAIBHOIO
00CTy>KUBaHUS HACEICHHUS.

3. ®YHKIIUU

3.1 [ns peumienus 3anaud, ykazaHHOM B nyHkTe 2.1 nHactosimero Ilonoxkenus,
pPabOTHHUKHU OTACJICHHUS 00eCTIeYrBalOT O€30MacHbIE YCIOBUS TTPOKUBAHUS B YUPESKICHUU
rpaxaad u 0€30MacHOCTh 00bEKTa, & UMEHHO:



- OCYIIECTBJIAIOT IPUEM U pa3MEIlleHUE MMOTyYaTesIeld COLUATBHBIX YCIYT ¢ YYETOM UX
3a0o0yieBaHMsI, TSDKECTH COCTOSIHMS, BO3pacta U CPOPMUPOBAHHOCTH  HABBIKOB
caMooOCTyKHBaHUS,

- o0ecrneynBalOT KOM(OPTHBIE YCIOBUS MPEIOCTABICHUS COIMUAIBHBIX YCIYT U
JOCTYIMHOCTb UX MOJIYYEHUS,

- o0ecrneunBaloT YCIOBUA MO MNpodUIaKTHKE 3a00JIeBa€MOCTH, COOJIO/ICHHE
MIEPCOHAIOM MIPABUII 10 OXPAaHE TPYJa U TEXHUKE 0€30MacCHOCTH;

- OCYIIECTBIISIIOT ~ CAHUTAPHO-TUTHEHUYECKUE U MPOTHUBOIMUIECMUYECKUE
MEPOTPUAITHS;

- OCYHIECTBIISIIOT KOHTPOJIb 32 KaYyeCTBOM MHUTAHUS M YCIOBHUSIMHU MPOXKUBAHUS
IIOJTy4YaTesnel COUAIbHBIX YCIIYT;

- o0ecreynBaloT MpaBUIIbHOE XPaHEHHE, yUeT, BblJauy JIEKAPCTBEHHBIX CPEJICTB,
B TOM YHCJIE U IO JILFTOTHOMY JIEKAPCTBEHHOMY 00€CIIEUEHUIO;

- OPOBOASAT aHaJIW3 JAESITENbHOCTH OTHENEHHS C ILEJNbI0 MOCIEAYIOIIEro
yCTpaHEHUs BBISIBJICHHBIX HEJIOCTATKOB M COBEPIIICHCTBOBAHUS pabOTHI;

- MPUHUMAIOT MEPhl K BBISBICHUIO M YCTPAHEHUIO MPUYWH, MOPOXKIAIOIINX
XKaJo0bl TIoJTydaTeseil COUaIbHBIX YCIyT (MX MpeICcTaBUTENEH ).

3.2 Jlna pelieHusi 3ajJadd, yKa3aHHOM B MyHKTe 2.2 Hacrtosmero Ilomoxxenus,
PaOOTHUKHU OTACIICHHUS:

- 00ecreynBaroT KWJIBIM TIOMEIIEHUEM B COOTBETCTBUU C YTBEPKICHHBIMU
HOpPMaTHUBaMH, OTBEUAIOIIMMHU CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM;

- NPEIOCTABIISIIOT B MOJb30BaHNE MeOETh U 00ECIEUNBAIOT MATKUM UHBEHTApEM,
aJIaNTUPOBAHHBIM K HYXIaM IOTydaTesiel COIMabHbIX YCIIYT;

- o0ecreynBaroT MATUPA30BbIM MUTAHUEM, BKIIOYas JieyeOHOEe M JUETHYECKOe
MMUTAHUE COTJIACHO YTBEPKIACHHBIM HOPMaM;

- OCYHIICCTBIISIIOT ~ OKa3aHWE  TIpaxkJaHaM  COIHUAIbHO-OBITOBBIX  YCIYT,
HaIpaBJICHHBIX Ha MOJACpXKaHUE KUZHEEATEIbHOCTH MOoydaTene COlMalbHbIX yYCIyT B
OBITY;

- o0ecreynBalOT  peaju3aldi0  MPOrpaMMbl  COLHUAIBHOIO  OOCIYXKUBaHUS
noJiydartesieil COLMaNbHBIX YCIYT B OpMe CTAllMOHAPHOTO COLMAILHOTO 00CTYKUBAHUS B
MEpUO/I, YCTAHOBJIEHHBIN JOTOBOPOM O MPEIOCTABICHUH COLUANIBHBIX YCIYT;

- OpPraHU30BBIBAIOT PALIMOHAIBHOE, B TOM YUCIIE TUETHUYECKOE TUTAaHUE, C YUETOM
BO3pAcTa U COCTOSIHUSA 3[0POBbA MOJydaTeNel COUaIbHbIX YCIYT;

- NPEIOCTABISIIOT ~ COIMANBHO-MEUIIMHCKUE  YCIYTHM, HANpaBJIICHHBIE Ha
NMOJAJIep’)KaHUEe M COXPAaHEHUE 3/I0pPOBbsl TOJyyaTedel COLMaIbHBIX YCIYr MyTeM
opraHu3aiuu yxojaa (Haa30pa), OKa3aHUsl COACUCTBUSL B MPOBEICHUU O3/I0POBUTEIBHBIX
MEpPOIPUATUH, CHCTEMATUYECKOT0 HAOJI0IEHU 3a MOTyYaTeNIIMA COLUANIbHBIX YCITYT;

- o0ecreynBaroT IMHAMUYECKUN KOHTPOJIb 32 COCTOSIHUEM 3/I0POBbS MOJTyyaTesnen
COLIMANILHBIX YCIYT JJIsl BHISIBJICHHS OTKJIOHCHUI B COCTOSTHUU HMX 3]I0OPOBBSI U OKA3bIBAIOT
TIOMOIIIb B BBITIOJTHEHUH MPOILEYP, CBA3AHHBIX C COXPaHEHUEM 3/I0POBbS (MPUEM JIEKapCTB,
3aKarbIBaHUE Karesb U T.1.);



- OCYIIECTBIIAIOT KOHCYJBTUPOBAHHWE MO COLMAIBHO-MEIULIMHCKAM BOIPOCAM
(TurueHa MUTAHUA U KWINIA, U30aBICHUE OT BPEIHBIX MPUBBIUEK U JP.);

- OCYILECTBIIAIOT OKa3aHUE MEPBUYHON MEIUKO-CAHUTAPHON TOMOIIH;

- o0ecreynBaroT KBTI (PUIIMPOBAHHOE MEIULIUHCKOE oOciTyKUBaHUeE,
peadbuIMTauI0, CBOEBPEMEHHYIO MAPAKIMHUYECKYIO AUATHOCTHKY;

- OKa3bIBaIOT COJICUCTBUE B MOJYYECHUH OECIIATHONW MEIUIIMHCKOM MOMOIIU B
o0bemMe 0a30BO MporpaMMbl 00S3aTEIBHOTO MEIUIIMHCKOTO CTpPaxoBaHUsl TpakIaH
Poccuniickoit  ®enepannu, UENEBBIX NPOTpaMM W TEPPUTOPHAIBHBIX  IIPOrpaMM
00s3aTeIbHOTO ~ MEIUIIMHCKOTO  CTpaxoBaHHUA B JIEUEOHO-MPOQPHUIAKTHUECKUX
YUPEKICHUSX;

- COBMECTHO C JIe4eOHO-NIPO(PUIAKTUIECKUMU YUPEKACHUSIMH 00€CIIeUYUBAIOT
KOHCYJIbTATUBHOM ITOMOIIBIO [MOJy4YaTeaed COLUAIbHBIX YCIYT W OpPraHU30BBIBAIOT
NEepeBOJl UX, MPU HEOOXOAMMOCTH, B COOTBETCTBYIOUIME JIeUeOHO-NPO(UIAKTUUECKUE
YUpeXKICHNUS;

- OKa3bIBAIOT COJIEUCTBHE B OOECHEYEHMH MO0 MEIAUIIMHCKAM TOKa3aHUsIM
JIEKapCTBEHHBIMU MperapaTaMu U U3JeNUsIMU MEAUIIMHCKOTO Ha3HaYeHUsl, B TOM YHCIIE 3a
CYET CPEJICTB MOJTy4YaTesis COUUAIbHBIX YCIYT;

- OCYILIECTBIIIIOT BEICHHUE YTBEPKIACHHOM MEIUIMHCKON JIOKYMEHTAllUH,
CBOEBPEMEHHOE  IPEJACTaBIEHUE  ONEpaTHBHOM  HMHGOpMAlMM U JIOCTOBEPHOM
CTATUCTUYECKOW OTUETHOCTH;

- OCYIIECTBIISIFOT OJATOTOBKY IOKYMEHTOB M OPTaHU3aLUIO MPOBEACHUS MEIUKO-
COLIMATIBHOM AKCIIEPTHU3bI MOTydaTesel COUUAIbHBIX YCIYT C IIeJIbI0 YCTAaHOBJICHUS TPYIIIbI
WHBAJTUAHOCTH, Pa3pabOTKU M KOPPEKIMH UHANBUAYATHHONU MPOrpaMMbl peabuIuTaIii u
a0wIMTany UHBAJIN/IA.

33 Jns pemeHust 3agaum, ykazaHHOM B myHKTe 2.3 Hacrosero Ilonoxenus,
pabOTHUKH OT/AETCHHUS OCYLIECTBIISIOT CONPOBOXKACHUE MOTydaTesaeil COIMaabHbIX YCIyT
(MeIMUMHCKHM TOCT), MPU TOCMIUTAIM3AUU B MEIMIIMHCKIE OpraHU3aliy U 00ecreurBaroT
OpraHu3aLMIO YXO/a 3a JIMIIaMH, HE CIOCOOHBIMH 110 COCTOSIHHIO 3/J0POBBS CAMOCTOATEIHHO
OCYIIECTBJIATh 3a CcOOOM yXOJ B TMEpPUOJ TOJYyYEHUS MEAMIMHCKOM MOMOIIU B
CTaIlMOHAPHBIX YCIOBUSAX (32 UCKIIOUEHUEM MICUXUATPUUYECKON MOMOIIH), 8 UMEHHO:

- [OMOUIb B IpUEME NMUIIHU (KOPMIICHHE);

- TIOMOLIb B OJIEBAHUU U NIEPEOJICBAHUY;

- CMeHa MOJy3HUKOB U abcopOupyroIero 0embs;

- MPEeJOCTaBICHUE TUTUEHUYECKUX YCIYT;

- COMNPOBOXKJICHUE B TyaJleT WM BbICA)KMBaHUE HA CYAHO;

- COJICVICTBHE B MOJYYEHUN MEIULIMHCKON MOMOIIH B COOTBETCTBUH C IEMCTBYIOIIUM
3aKOHOJATEJIbCTBOM.

3.4 [Insa peweHus 3aaaud, ykazaHHOM B mnyHkTe 2.4 Hactosulero [lomoxenus,
paOOTHUKH OTHENEHUS OKa3bIBAIOT COJCHCTBHE B NPEJOCTABICHUU CJEIYIOIINX
COLIMATIBHBIX YCIIYT:



- COLMAJIBHO-TICUXOJIOTMYECKUX YCIYT, MPEIyCMaTPUBAOIINX OKa3aHNUE MOMOILIHU
B KOPPEKIUHU TCUXOJOTHMYECKOTO COCTOSHUS IOJIy4yaTelneil COLUAaJIbHBIX YCIYTr IS
aJanTaluy B COUUAIBHOU CPENE;

- COLMAJLHO-TIEJATOTUYECKUX  YCJIYr, HampaBlIEHHBIX Ha MPOQPHUIAKTUKY
OTKJIOHCHHI B TIOBEJACHUU M PA3BUTHH JIUYHOCTH TOJydaTededl COIUaIbHBIX YCIYT,
(¢bopMHpoBaHME Yy HHUX TO3UTHBHBIX MHTEpPECOB (B TOM 4HclIe B cdepe aocyra),
OpraHU3alMIo UX J0CYTa;

- COLMAJIbHO-TPYJIOBBIX YyCIyT, HANpaBJICHHBIX HAa OKa3aHUE I[OMOIIM B
TPYJIOYCTPOUCTBE U B PEIICHUU APYTHX MPOOJIeM, CBSI3aHHBIX C TPYIOBOM a/lanTanuen;

- COLMAJIbHO-IIPaBOBBIX, HAMNPABJICHHBIX HA OKa3aHUE IOMOIIM B MOJIYYECHUU
IOpUJIMYECKUX YCIYT, B TOM 4HCle O€CIUIaTHO, B 3alllUTE MpPaB U 3aKOHHBIX WHTEPECOB
NOJIy4aTesiel COUUANIbHBIX YCIIYT;

- YCAyr B LENAX TMOBBIIMICHUS KOMMYHHUKATHBHOIO IOTEHIIMANA TOJy4yaTenei
COIMABHBIX YCIIYT, UMEIOIIUX OTPAHUYCHUS KU3HEIEATETbHOCTH,

- OKa3bIBAIOT COJEHCTBHE B 3alllUTe IpaB U HHTEPECOB HENEECIIOCOOHBIX
rpakJaH, TOMEIIEHHBIX MO HAJ30p B YUPEKICHHUE.

3.5. PabGoTHMKM OTAENEHUS OKa3bIBAIOT COJACMCTBHE B  IPEAOCTABICHUU
peadMINTAITMOHHOW, MEIUITMHCKON, MCUXOJIOTHYSCKON, MeJarornuyeckou, pHInIeCKOH,
COIIMAJILHOM TIOMOINM, HE OTHOCSIICHCS K COIUAIbHBIM yciayraM (COolHalibHOE
COMPOBOXIEHUE).

3.6. [ns pemieHus 3aqayd, yKa3aHHOW B MOyHKTe 2.5 Hacrosmero [lomoxeHus
PaOOTHHUKYU OTACIICHHUS:

- OCYHIIECTBIISIIOT OCBOCHUE U BHEJIPEHUE B MPAKTHKY HOBBIX OPTaHU3AIMOHHBIX (OpM,
COBPEMEHHBIX CPEJICTB U METOJIOB JUATHOCTUKYU U JICUCHHS TICUXUYECKUX 3a00JI€BaHUIA;

- yU4aCTBYIOT B MPAKTHUECKOW pa3paboTke M amnpobanud MEXaHU3MOB BHEIPEHUS
3G (HEKTUBHBIX COIMAIBHBIX MPAKTUK, MHHOBAIMOHHBIX COIMATLHBIX TEXHOJOTUH C LEJBI0
COBEPIIICHCTBOBAHUS ICSITEIBHOCTH YUPEIKICHHUS.

4. TIPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTb
PABOTHUMKOB OTIAEJEHUSA

4.1 PaGOTHUKH OTICICHUS UMEIOT TIPABO:

- UHUIIMUPOBATH 3alPOC B COOTBETCTBYIOIIME OpPraHbl rOCYIapCTBEHHOMW BJIACTH, a
TaK)Ke OpraHbl MECTHOT'O CAMOYTPABIIEHUS U TIPU HEOOXOAMMOCTH MOJIy4aTh KOTIMH OTBETOB
W3 yKa3aHHBIX OPraHOB W HEOOXOAUMYIO MH(OpMAIIHIO, NI OpPraHU3AIMH COIHAIBHOTO
o0CITy)KMBaHUS,

- OpraHu30BbIBATH MPEJOCTABICHUE TMOJIYYaTeNsM COLMAIBHBIX YCIYyr MO HX
KEJTaHUI0, BBIPAKEHHOMY B TMHCHBMEHHOW WJIM DJIEKTPOHHOW (opMme, TOMOTHUTEIbHBIC
COIMAIbHBIC YCIYTHU 3a TUIATY B COOTBETCTBUHM C JIOKAJTbHBIMU aKTaMHU YUPEKICHNUS,

- XOJIaTaliCTBOBATh 00 OTKa3e B MPEAOCTABICHUN COIMAIBLHON YCIIYTH MOIy4YaTellto
COIMANBHBIX YCIYyT B Clydae HapylIeHWs WM YCJIOBUH JOTOBOpa O MPEIOCTaBICHUU
COILIMAJIBHBIX YCIIYT, 3aKIOYEHHOTO C MOIy4YaTeIeM COLUAIbHBIX YCIYT WU €ro 3aKOHHBIM
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IPEACTABUTEIEM, B TOM YHUCJIE BPEMEHHO, B IPEAOCTABICHUM COLMUAIBHBIX YCIYT B
CTallMOHApHOW (pOopMe B CBSA3U C HAIMYUEM MEIUIIMHCKUX MPOTHUBOMOKA3aHUM, MepeueHb
KOTOPBIX  yTBEpkJaaeTrcss  (eaepalibHbIM  OpraHOM  HUCIIOJIHUTEIBHOM  BJACTH,
OCYIIECTBIIAIOMMM (YHKIMHU 10 BBIPAOOTKE U pealii3alii TOCYAapCTBEHHOM MOIUTUKHA U
HOPMaTUBHO-IIPAaBOBOMY PETYJIHPOBAHHIO B cdepe 3apaBooXpaHEHUs (TakoM OTKa3
BO3MOXEH TOJBKO MPH HAJIUYUU COOTBETCTBYIOIIETO 3aKIIOYEHHUS YIOJIHOMOYEHHOU
MEAUIIMHCKON OpraHu3aluim);

- paccMmaTpuBaTh OOpaIlleHHs TPaXXJaH U OpraHu3alldid, OTHOCSIIUECA K MpeaMeTaM
BEJICHUS OTJEJIEHUS U TOTOBUTH MPOEKTHI OTBETOB;

- B3aUMOJICHCTBOBATh IO BOMNPOCAM, OTHOCSIIMMCS K KOMIIETEHIIMM OTIEJIEHUS, C
OPYTUMU MOAPA3ICICHUSIMH YUPEKICHHUS;

- TIPEACTABIATh UHTEPECHl YUPEXKICHUS B APYIUX YUPEKIACHUSAX U OpraHU3aLMIX B
Mpezenax CBoel KOMIETEHIUN;

- y4acTBOBaTh B IMOJTOTOBKE U pa3pabOTKE MPOEKTOB, BHOCUTh B YCTAHOBJICHHOM
MOPSIAKE TPEJIOKEHUS IO COBEPIICHCTBOBAHUIO HOPMAaTUBHO — IPABOBBIX JOKYMEHTOB
YUPEKIACHUS;

- BHOCUTbH MPEAJIOKEHUS M0 YIYUIICHUIO KAYeCTBA MPEAOCTABIISIEMBIX YCIIYT;

- TIOBBIIIATH CBOIO KBATH(PHUKAIIHUIO;

- TI0Jy4YaThb COUHMAIBHBIE TapaHTHM W JIBITOTBI B TMOPSJKE, YCTAHOBICHHOM
3aKkoHOAaTeIbCTBOM Poccuiickoit Denepanuu.

4.2. PaOoTHUKHU OTHEIICHUSA 00SI3aHbI:

- OCYWIECTBISATH CBOK JIESITEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanyiv 1 B COOTBETCTBUH C 33/1a4aMU U (YHKIIUSIMU OTACTICHUS;

- MOPEeNOoCTaBIATh COIMAJIbHBIC YCIYTM TMOJy4YaTessiM COLMAIbHBIX YCIYr B
COOTBETCTBMU C WHIMBUAYAIbHBIMU MPOrpaMMaMM M  YCIOBHSIMHU JOTOBOPOB,
3aKIIFOYEHHBIX C MOJIyYaTeJIsIMU COUMAIIBHBIX YCIYT WA UX 3aKOHHBIMU IIPEACTABUTEISIMH,
Ha OCHOBaHWU TpeOoBaHuUi 3akoHoAaTenbcTBa Poccuiickoit @enepanuu;

- TPEIOCTaBJIATH OECIIATHO B JJOCTYITHON (pOPME MOITYHaTeIsIM COITUATBHBIX YCIIYT
WM MX 3aKOHHBIM TPEJACTaBUTENSIM HH(POpMAIUIO 00 BX MpaBax v 00sS3aHHOCTSX, O BUAX
COIMABHBIX YCIIYT, CPOKaX, MOPSAKE U 00 YCIOBHUAX UX MPEIOCTaBICHUs, O Tapudax Ha
9TH YCIAYTU U 00 UX CTOMMOCTH JUIS TIOTYYaTeNsl COIUATBHBIX YCIYT TUO0 O BO3MOKHOCTH
MOJIy4aTh UX OECIIaTHO;

- HCIMOJB30BaTh MHPOPMAIIHMIO O MOTYYATENAX COLUAIBHBIX YCIYT B COOTBETCTBUU
C YCTaHOBIIEHHBIMH 3aKOHOJaTeNIbcTBOM Poccuiickoii deneparuu TpeOOBaHUSIMH O 3aITUTE
MEPCOHAJIBHBIX JJAHHBIX;

- obOecrnieurBaTh MOJy4YaTENIIM COIMAIBHBIX YCIYT COJIEUCTBUE B MPOXOXKICHUHU
MEJIMKO-COLUMAIIBHON AKCIEPTU3bI, NPOBOJAUMON B YCTAHOBJIEHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit ®@eneparun nopsiake deaepaibHBIMU YIPESKICSHUSIMU MEIUKO-COIMATBHOM
JKCIEPTHU3BI;

- MOPEeAOoCTaBJIATh MOJYYaTENIsAM COLMAIbHBIX YCIYT BO3MOXXHOCThH IOJIb30BaThCs
yCIIyraMu CBSI3U, B TOM 4yHcie ceTh "MHTepHeT" U ycllyraMmu O4TOBOW CBSI3H;
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- obOecneynBaTh MOJYyYaTeNsIM COIMATBHBIX YCIYT BO3MOXHOCTh CBOOOIHOTO
MOCEUICHUSI  MX  3aKOHHBIMHU  TIPEJACTABUTENSAMH,  aJBOKaTaMH, HOTapUyCaMH,
MpEeACTaBUTENISIMUA OOIIECTBEHHBIX U (MJIM) UHBIX OPTaHU3alUM, CBAIIEHHOCTYXUTEISIMHU, a
TaKX€ POJACTBEHHUKAMHU U IPYTUMHU JIUIIAMU B THEBHOE M BEUEpPHEE BPEMSI;

- o0ecneynMBaTh COXPAHHOCTh JIMYHBIX BEIIEW U IIEHHOCTEW moiyvyaTenei
COLMAJIBHBIX YCIIVT;

- HCIOJHATHh WHBIC O0S3aHHOCTH, CBA3aHHBIC C peajM3alMeil MpaB MoxydaTenei
COIMAIBHBIX YCIIYT Ha COMAIBHOE 00CTY>KUBAHUE,

- yBa)XkaTbh Y€CTh U JOCTOMHCTBO MOJIy4aTeIel COLMATbHbBIX YCIYT;

- YYUTBIBaTh  OCOOEHHOCTH  TNCHUXO(DH3WYECKOTO  pa3BUTUA  IOITydaTesnei
COLMAIIBHBIX YCIIYT U COCTOSIHUE UX 3I0POBBS IIPU MPEAOCTABICHUU UM COLIMATBHBIX YCIVT;

- MOPOXOAUTH B COOTBETCTBHUM C TPYAOBBIM 3aKOHOJATEIBLCTBOM IPEABAPUTEIIHLHBIE
MpU TIOCTYIJICHWH Ha paboTy M MEPUOJUYECKHE MEAMIIMHCKHE OCMOTpPBI, a TaKXKe
BHEOUYEPEAHBIC MEIUIIMHCKUE OCMOTPHI 110 HAMIPaBICHUIO pab0TONATEIS;

- MPOXOAUTHh B YCTAaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®denepannu
nopsiike 00y4eHne U MPOBEPKY 3HAHUI 1 HABBIKOB B 00JIACTH OXpaHbI TPYa;

- coOJrofaTh B CBOCH NIESITEIBHOCTH HOPMBI JCHCTBYIOMIETO 3aKOHOJATEILCTBA,
BBITIOJTHATE YCJIOBHS TPYIOBOTO JOTOBOPA, COOI0IaTh JOKHOCTHBIC M (DYHKITMOHAIBHBIC
00s13aHHOCTH, TIpaBUJIa BHYTPEHHETO TPYIOBOTO PACIIOPSIAKA YUPEKICHHUS.

4.3. PaGoTHUKH OT/ICJICHHUS MPY OKa3aHUHU COITMATIBHBIX YCIYT HE BIIPaBE:

OTpaHWYUBATh TpaBa, CBOOOJBI W 3aKOHHBIE MHTEPECHI MOJydaTesield COLMAIbHBIX
YCIYT, B TOM YHCJIE MMPH UCHOJIb30BAHUU JIEKAPCTBEHHBIX MPENAPATOB JJIsI MEIULIMHCKOTO
MIPUMEHEHHUS;

- OpuUMEHATh (U3UYECKOE WM TICUXOJOTHMYECKOe HACWINEe B OTHOIIEHUU
MoJIydaTtesieil COIMabHBIX YCIIYT, JOMYCKaTh KX OCKOpOIIeHue, rpy0oe oOpallieHne ¢ HUMU;

- pasriamaTth KOHQHUACHINAILHYI0 HHPOPMAITUIO, MTOTYyYEHHYIO OT IOoJydareei
COIMATBHBIX YCIYT, KOTOpas MOXKET HAHeCTH YIepOd dYecTH, pemyTaluu, MpaBaMm u
HWHTEpEcaM IMOJIy4yaTessl COIUaIbHBIX YCIIYT;

- pasrjamarb NePCOHAIbHBIC JAHHBIC MOJyYaTeNIe COLMATbHBIX YCIIYT.

4.4. PaOGOTHUKH OT/ICJICHUS HECYT OTBETCTBEHHOCTD:

—- 3a HEHaJJIeXKalllee HCIOJHCHUE WM HEUCIIOJHEHUE CBOUX JIOJDKHOCTHBIX
00s13aHHOCTEH, TPEAYCMOTPEHHBIX JOJDKHOCTHOM  HMHCTPYKIIMEH - B  TOPSAJIKE,
YCTaHOBJICHHOM JEHMCTBYIOIIMM TPYIOBBIM 3aKOHOAATENbCTBOM Pocculickont Penepanny;

-~ 32 MpaBOHAPYLICHUS M TMPECTYIUICHHS, COBEPIICHHBIE B IIPOLECCE CBOEU
NEATCIbHOCTH, - B TIOPSAKE, YCTAHOBJICHHOM JEHCTBYIOIIMM aJMUHHCTPATUBHBIM,
YTOJIOBHBIM M T'PAXKJIaHCKUM 3aKOHOJIaTesIbcTBOM Poccuiickon denepanuu;

- 3a TMpuyuHeHue ymiepba opraHu3anMu - B TOPSAKe, YCTaHOBICHHOM
JEVCTBYIOIIMM TPYZAOBBIM 3aKOHOAATENIbCTBOM Poccuiickoit Penepanuu.

CrerneHb OTBETCTBEHHOCTH PAOOTHHKOB OT/ICTICHUS YCTAHABIMBACTCS JOKHOCTHBIMH
WHCTPYKIHUSIMHU.



5.TIPABA ¥ OBSI3BAHHOCTH TTOJIYYATEJEW COLIUAJIBHBIX YCJIYT
U UX 3AKOHHBIX ITPEJICTABUTEJIEA

5.1.Tlony4arenu couuaibHBIX YCIYT M (WJIM) UX 3aKOHHBIE MPEICTABUTEIH UMEIOT
MpaBo Ha:

- YBa)XHUTEJIbHOE U TYMAaHHOE OTHOLIEHUE;

- Tmojy4yeHue OeciylaTHO B JOCTynmHOW (opme uHGOpMalMM O CBOMX IpaBax U
00s13aHHOCTSX, BHUJAX COLMAIBbHBIX YCIYr, CpOKaxX, MOpsAKE U 00 YCIOBHIX HX
NpEeOCTaBICHUs, O Tapudax Ha STH YCIYIH MU 00 MX CTOMMOCTH [JIsi TOJydaTess
COLIMATIBHBIX YCIYT, O BO3MOYKHOCTH IOJYYEHHUS 3TUX YCIYr OECIUIaTHO, a TaKXe O
MOCTABIIKKAX COLMAJIbHBIX YCIIYT;

- BBIOOp MOCTABIIIMKA UM TTOCTABIIMKOB COIUATBHBIX YCIYT;

- OTKa3 OT IPEOCTABICHHS COLUAIBHBIX YCIYT;

- 3allUTy CBOMX IIPaB U 3aKOHHBIX HUHTEPECOB B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu;

- yuacrue B cocraBinenuu UIIIICY;

- ofecrieueHue  ycJIOBHIMl  TMpeObIBaHWA B OpPraHH3alUsAX  COIHUAIBHOTO
00CITy>XKUBaHHUS, COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHMSIM, a TAaKXKE Ha
HaJIJICKAIUN YXO/;

- cBOOOJHOE  TOCEHIEHHWE  3aKOHHBIMH  TPEACTABUTENSIMU,  aJBOKATaMH,
HOTapuycamMH, TNPEICTABUTEISIMU OOLIECTBEHHbIX M (MJIM) UWHBIX OpraHU3alNi,
CBALIEHHOCTYKUTEISIMU, @ TAaKKE POJCTBEHHMKAMHU M JPYTMMHU JHUIAMU B JHEBHOE U
BEUepHEeEe BpEMsI B COOTBETCTBUU C JEHCTBYIOIIMMHU MPAaBUIaMU BHYTPEHHETO PaclopsiaKa.

5.2. Ilonyuyatenu conuanbHbIX YCIYTH U (MJIN) UX 3aKOHHBIC TIPEICTABUTETU 00SI3aHBbI:

- O3HAaKOMMTHCS C YCIOBHUSAMHM MPOKUBAHUS, IPABUJIAMU BHYTPEHHETO paclopsiaka,
MpaBaMu M 00S3aHHOCTSIMU;

- TNpeAOoCTaBIsATh B COOTBETCTBUU C HOPMATHUBHBIMH MPABOBBIMHM aKTaMH CyObeKTa
Poccuiickoit denepannu cBeAEHUS M JOKYMEHTBHI, HEOOXOAUMBIE NJIsi MPEIOCTABICHUS
COLIMATIBHBIX YCIIYT;

- co0ioAaTh YCJIOBHS JOTOBOpA, 3AKIIOYEHHOI'O C TMOCTaBIIMKOM COLUATbHBIX
yCIyr, B TOM 4YHCJIE CBOECBPEMEHHO U B TOJHOM O0O0bEMEe OIUIauuBaTh CTOUMOCTH
MPEIOCTaBICHHBIX COLIMANIBHBIX YCIYT MPHU MPEAOCTaBICHUH UX 3a IUIaTy WIM YaCTUYHYIO
IaTy;

- CBOEBPEMEHHO B MUCbMEHHOU (hopMe HH(YOPMUPOBATH 3aBEAYIOLIETO OTAEICHUEM
00 U3MEHEHHUU OOCTOSTENHCTB, OOYCIABIMBAIOLUIUX MOTPEOHOCTh B MPEAOCTABICHUU
COIIMAIbHBIX YCIIYT;

- TMOCTaBUTh B M3BECTHOCTh MEIUIMHCKUIA TEpPCOHANT OTAENEHUsT O JIIOObIX
M3MEHEHMSIX TICUXMYECKOTO0 WM COMAaTHYECKOrO0 COCTOSHMS IMOJIydaTelsi COLMaJIbHBIX
yCIIyT, IPOMCILEIIET0 B NEPUOJ] €r0 OTCYTCTBUS B YUPEKIEHUH (B MEPHOJ BPEMEHHOIO
BBIOBITHS).



6. BBAUMOJIEMCTBHUE

6.1 Jlns BeImosHeHHS cBouX GYHKIMM W peanu3alldd MpPeIOCTaBICHHBIX IpaB
OTJICJICHHE B3aUMOJICUCTBYET CO CICAYIOMIMMH CTPYKTYPHBIMH IOApA3ICICHUSIMU
YAPEKICHUS

- C OTHEJIOM KaJpoB IO BOMpOCAM IITAaTHOM UYUCIEHHOCTH; y4yeTa pabouero
BpEMEHHU; HOPMATHBOB TPYAOYCTPOMCTBA; TMpHUEME, TNEPEMEIICHUH, YBOJbHCHUS
pabOTHHUKOB; BOIIPOCAM IMOBHIIIICHUS KBATU(UKAIIMHA PAOOTHUKOB U MHBIM BOIIPOCAM;

- ¢ OyxraaTepueil o BompocaM 3apab0THOM IJIaThl paOOTHUKOB; BbIJa4e CIIPABOK
0 3apaboTHOH TUTaTe A1 0hOPMIICHHS TIEHCHUU; HHBIM BOIIPOCAM;

- C COIMaJbHO-MEIUIIMHCKUM OTJEJEHHEeM I10 BOMNpPOCaM KOHCYJIbTHPOBAHUS
BpayaMHu-CIICIUATUCTAMH, JUCIAHCEPHU3aIlii, ITUTAHOBOM BaKIMHAIIMM IIOTydaTelei
COIMATBHBIX YCIIYT; HHBIM BOTIPOCAM;

- C amTeKol MO BOMPOCAM H3TOTOBJICHUS M OOCECIEYEHHUs! JIEKapCTBEHHBIMU
mpernapaTaMu I MEIUITUHCKOTO IPUMCHCHHS,

- C OTACJIOM IO COIMAJIbHBIM BOIIPOCAM B YAaCTH OMPEICIICHUS MEp COIMATbHOM
MOJIJICPKKH, B KOTOPBIX HYKJIAETCS IMOTY4YaTeNlb COMHUAIBHBIX YCIYT ISl MPEOIOJICHUS
TPYAHOMU KU3HECHHOW CUTYaIMH M MIPEAYIPEKACHUS €€ BOSHUKHOBCHHS;

- C OTACIOM 3aKyloK II0 BOMpOCaM IUIAHUPOBAHHUS 3aKyIKH OOOpYIOBaHUS,
PacXOIHBIX MAaTEPUAIOB ISl PYHKITMOHUPOBAHUS OTICIICHUS;

- €O CIyX00¥ X035 HCTBEHHOT0 00eCIIeueHHs 110 BOIIpocaM obecrieueHrst MeOenblo,
OPTITEXHUKOH, KaHIEIAPCKUMU TIPUHAICKHOCTIMU;

- C OTIEJIOM TEXHUYECKOTro 00ecleueHus Mo BOMPOCaM MPOBEACHHS TEXHUIECKOTO
00CITy>)KMBaHUS 1 PEMOHTA IMOMEIIEHU U 000pyA0BaHUS OTACICHHUS;

- C OpraHu3allMOHHO-METOJUYECKUM OTAEJIIOM [0 BONPOCaAaM METOJIUYECKOTO
obOecrieueHHs CIEIUATNCTOB OT/IEICHUS W BHEIPCHUS B TPAKTUKy HOBBIX M Ooliee
3¢ pexTUBHBIX (HOPM COIMATBHOTO OOCTYKHBAHUS HACCIICHHS;

- ¢ JpYrUMHU CTPYKTYPHBIMH IOAPA3JICIACHUSIMU 110 BONPOCAM KOMILICKCHOMN
peaduIMTaIliy WHBAJIWJIOB C TICUXOMATOJIOTHEH U OKa3aHMS COIMAIBHBIX YCITYT.

6.2. BzauMoelcTBrE CO CTPYKTYPHBIMU MOJIPA3ACICHUSIMU HE JOJIKHO BBIXOJIUTH 32
mpeaeabl KOMIIETCHIIUH OTICJICHHS, a TakK)Ke NPHBOIUTh K BBITIOJHEHUIO (DYHKIIUN
OTJICJICHUS IPYTUMH TTOJIpa3ICICHUSMH.

6.3. B menax 3pQexkTUBHOrO M KayeCTBEHHOTO OKa3aHHUS COLHUANbHBIX YCIIyT
OTJICJICHHE B3aMMOJICHCTBYET C YUYPESKICHHSAMH COLMAIBHOW 3allUThl HACEJICHUS,
3IpaBOOXPAHCHUS, O0O0pa30BaHMsI, a TAK)KE WHBIMUA OPTaHU3AIUSIMHE, OCYIIECTBISIOMNMU
paboTy ¢ JIOABMH C OTPAaHUYCHHBIMH BO3MOXXKHOCTSAMH 3]I0pOBbs. B3ammonericTBue
perJlaMEeHTUPYETCS JOTOBOPaMHU, COTJIAINIEHUSIMU U TIPOTPaMMaMHU.

7. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA
7.1. B nacrosimee Ilonoxenne MOryT ObITh BHECEHBI M3MEHEHHS W JIOTIOJTHEHUS B
YCTaHOBJIEHHOM MOPSJKE.
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7.2. B ciydyae BO3HUKHOBEHMs MPOTUBOpEUYMH Mex]y HacTosmmMm [lonoxeHueM,
JNEUCTBYIOIIMM  3aKOHOJATeNbCTBOM P®, VYcraBoM M JIOKalIbHBIMH JOKYMEHTaM
YUpeXJACHUs NMPUMEHSIOTCS HOPMBI U IIpaBWIIa, CoAepkKaliuecs B 3aKkoHoAaTenbcTBe P,
VYcraBe ydpexaeHus.

7.3. Hacrosmee IlonoxkeHue yTpadyumBaeT CWIy B CiIydae IIPUHATHS HOBOIO
[lonoxenus, ¢ MOMEHTa BCTYIUIEHMSI €ro B CHJIy WIM 110 HWHBIM OCHOBaHUSM,
PEIyCMOTPEHHBIM Y CTaBOM YUPEXKICHUS.
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