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1. OBIIME ITOJIOXKXEHUSA

1.1. Hacrosiuee ITonoxxenne peryaupyer JIEATEIBHOCTD YKEHCKOTr'0
peabUIUTAIIMOHHOTO OT/AEJEHUSI CTAalMOHAPHOTO COLMAJIBHOrO oOCHyXuBaHudA, (4-€
OTJCJICHUE) OIpelesieT ero 3afaud, (QYHKIUM, I[OPSJIOK OpraHu3aluu paloTshl,
peopraiu3anuy 1 JIMKBUAALMY OTACIICHUS.

1.2.KeHnckoe peaOUIUTAIIMOHHOE OTJEIEHHE CTAIMOHAPHOIO COLUAIBHOIO
o0CIyKUBaHUS SIBISIETCSI CTPYKTYpHbIM mnoapasaeneHneM Cankr-lletepOyprckoro
rOCyJapCTBEHHOTO  aBTOHOMHOI'O  CTAallMOHAapHOIO  YYPEXKICHUS  COLMAIBHOIO
oOcnyxuBaHus HaceleHus «Jlom coumanpHOro oOciyxkuBaHus MBepckuil» uMeHH
B.I'T'opaenuyka (manee - yupexJIeHHWE) M TPEeIAHA3HAYEHO [JIsi MPEJOCTaBICHUS
COLIMAIBHOTO OOCITY’)KMBAaHUSl HMHBAJIMJIAM TPYI0CIIOCOOHOTO BO3pacTa *EHCKOIo 1oJja ¢
IICUXUYECKUMH HapyLICHUSMH, B TOM YHCJIE MHOKECTBEHHBIMU HAPYIICHUSAMH PAa3BUTHUSA
IPU [TIOCTOSSHHOM M BPEMEHHOM KPYTJIOCYTOYHOM IPOKMBAHUM B YUPEKIECHUH, HA CPOK,
ONPEAENEHHBI MHINBUYAIbHON IIPOrPaMMOM MPENOCTABICHUS COLUAJIBHBIX YCIIYT.

1.3.B  cBoeit  NeATENBHOCTH  JKEHCKOE  peaOMIMTALMOHHOE  OT/AEJICHHE
CTAI[MOHAPHOTO COLMAJIBLHOTO OOCHYXUBaHUA (Jajnee — OTAEJICHUE) PYKOBOACTBYETCS
3akoHOAaresnbcTBOM Poccniickont denepanny, HOPMATUBHBIMM INPABOBBIMH AKTaMU
Cankr-IlerepOypra, npukasamu u pacnopspkeHussMu Komurera o counanbHOM MOTUTHKE
Cankr-IlerepOypra, YcraBoM yupexJaeHHs, JOKAJIbHBIMH HOPMAaTHUBHBIMU aKTaMU
yupexaeHus, HacTosmuM [lonoxenunem.

1.4. PyKoBOACTBO OTAEIEHUEM OCYLIECTBIIAETCS 3aBEAYIOIIMM OTIECJIECHHUEM,
KOTOPBIN HECET MePCOHAIBHYIO OTBETCTBEHHOCTD 32 OPIaHU3ALINI0 PA0OTHI OTACICHHUS.

1.5.3aBenyromuii OTAENEHUEM U pAaOOTHUKMU OTIEJEHUS Ha3HA4aroTCid Ha
JOJIKHOCTh M OCBOOO0K/IAt0TCSI OT IOJKHOCTH MPUKA30M JIUPEKTOPA YUPEKICHHUS.

1.6. KBanuduxanuonnsle TpeOoBaHus, (QyHKIHMOHAIbHbIE O053aHHOCTH, IpaBa U
OTBETCTBEHHOCTh  PaOOTHMKOB  OTAENCHHS  yCTAHABIMBAIOTCS  JOJDKHOCTHBIMU
UHCTPYKLHUSAMHU, YTBEPKIEHHBIMH TUPEKTOPOM YUPEIKICHUS.

1.7.JIuna, moctymnaroniye Ha paboTy B OTHAEICHHE, NPEAbSBIAIOT JOKYMEHTHI,
npenycmorpennsie  TpynoBeiM Koaekcom Poccuiickoir ®epepauuviu, M MOPOXOIAT
00s3aTeNbHbIN NMpeABapUTENbHbIN (IIPU MOCTYIIJICHUH Ha pabOTy) MEAULIMHCKUI OCMOTp
(oOcnenoBaHue), B TIOpsIAKE, YCTAHOBJICHHOM 3aKOHOJATEeNbCTBOM Poccuiickoit
denepanuu.

1.8.Otnenenne pacnojaraercs B TIOMEIIEHHUSAX, KOTOpbIe 000pYIOBaHBI
aneMeHTaMu 0e30apbepHON Cpellbl, COOTBETCTBYIOT YCIOBUSM, HEOOXOAUMBIM ISt
peanu3anuy 3a1ad OTAEJICHMS, PAcIojiaraloT BCEMH BHJIAMH KOMMYHaJIbHO-OBITOBOTO
00yCTpOHCTBA,  COOTBETCTBYIOT  CAHUTAPHO-TUTMEHWYECKHM,  IMPOTHUBOINOKAPHBIM
TpeOOBaHUSIM U TPEOOBAHUSIM OXPaHbI TPY/AA.

1.9. [lo Bompocam BHYTPEHHEro pacnopsijika paOOTHUKH  OTJEJICHHUS
PYKOBOJICTBYIOTCSI NpaBWJIaMU W HOpPMaMH OXpaHbl TPyAd, TEXHUKH OE€30MaCHOCTH,
IPOTUBOMNOKAPHOW  3alllUThl, MpaBWIAMH BHYTPEHHETO TPYAOBOIO paclopsaka
YUpEXKICHUS U TPYJOBBIM JOTOBOPOM.

1.10. B3aummopeiicTBHE OTIEIEHUS C APYTUMH CTPYKTYPHBIMU MOAPA3AEIECHUIMU
YUPEKICHUS ONPEIeNIeTCs 3a1a4aMy U (PYHKIUAMU, BO3JI0KEHHBIMHU Ha HETO HACTOSIIUM
ITonoxenuem.

1.11. Ha mepuoa BpeMEHHOTO OTCYTCTBHUS 3aBEIYIOLIETO OTAEICHUEM (OTIYCK,
JHUCT HETPYAOCHOCOOHOCTH, JJIUTENbHAS KOMAaHAWPOBKA) €ro O0sM3aHHOCTH HCHOJHSET
paOOTHHMK, Ha3HAYEHHBIH B YCTAaHOBJICHHOM TOpSAIKE, KOTOPBIA MpHOOpeTaer
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COOTBETCTBYIOLIME IPaBa U HECET OTBETCTBEHHOCTh 32 HEMCIIOJHEHHUE UITU HeHA [IeKallee
UCTIOJTHEHNE 0053aHHOCTEH, BO3JIOKEHHBIX Ha HETO B CBSI3U C 3aMELICHHEM.

1.12. Jlns paOOTHUKOB OTIENEHUS U IPa)AaH, HAXOASAIUXCS Ha CTAllMOHAPHOM
COLIMAIBHOM OOCIY)KMBAaHUU B OTJEJIECHUHU, SIBJISETCS OO0s3aTEIbHBIM COOIIO/ICHNE
YCTaHOBJIEHHOTO B YUPEKIEHUHU IIPOIYCKHOIO PEXUMa.

1.13. Tlopsimok MOCTYIJIEHUS B YYpPEXKACHHE U OOCIYKHMBAHHUS B OTIEICHHUU
omnpeneneH [lonoxxenuem 00 yupexJ1eHUH.

1.14. PexomeHIyeMble JHU U 4Yachl JUIs MOCEIEHUS NIPOKUBAIOIINX B OTAEICHUN
NOJTy4aTeseil COLUABHBIX YCIIYT YCTAHOBIIEHBI C YUETOM PACIIOPSIKA JHSL.

2. OCHOBHBIE 3AJIAYY OTAEJIEHUSI

2.1. Opranuzanus 1 obecrieueHrue OJIAroNpUsATHBIX YCIOBUHM A1 KOM(OPTHOTO U
0e30macHOro MPOKMBAaHUS TOJdy4aTelded COLMAIbHBIX YCIYr, CIOCOOCTBYIOIIMX B
BEJICHUU MU aKTMBHOTO  00pa3a KU3HU B COOTBETCTBUU C UX BO3PACTOM, COCTOSIHUEM
3/10pOBbsI U peabUIUTAIMOHHBIM TOTEHLIUATIOM.

2.2.1lpegocraBieHue MOJy4aTENsIM COIMAJIBHBIX YCIYr COLIMAIbHO-OBITOBBIX M
COLIMAJIBHO-MEINLIMHCKUX YCIYT B COOTBETCTBMM C HWHIMBHUIYAJIBHBIMHU IIPOrpaMMaMy
npelocTaBieHus colManbHbIX yciuyr (manee — UIINICY) u ycnoBusmu poroBopa o
NPEIOCTaBICHUH COLUATBHBIX YCIYT.

2.3.1IpenocraBieHue MOIy4yaTesssM COLMAIBHBIX YCIYr CpPOYHOM COLMAJIbHOMN
yciyrd «ConpoBOXACHHUE MOIyYaTeNIed COLUAIBHBIX YCIYT, IMOIYJYarolUX COLUAIbHbIC
YCJIYTd B CTallMOHApHON (OpMe COLUATBHOTO OOCITY)KHMBAaHUS, MPU TOCHUTAIU3AINN B
MEIUIMHCKUE OpraHu3alii B IENAX OCYIIECTBICHUS yXoJa 3a yKa3aHHbIMHU
HOJIy4aTeIIIMU».

2.4.ConeiicTBrEe B NPEAOCTABICHUU COLHAIBHO-IICUXOJIOTHYECKUX, COLMAJIbHO-
NeAarornyeckux, COUaIbHO-IIPABOBBIX, COLUAIBHO-TPYAOBBIX YCIYT U YCIYT B LENSIX
NOBBIIIEHUS KOMMYHHUKAaTHMBHOIO IIOTEHLIMANA IIOJydaTeleldl COLUalIbHBIX YCIYI, B
cootBeTcTBUU UIIIICY 1 ycnoBusMu 10roBopa 0 MpeAOCTaBICHUHN COLIMAIbHBIX YCIYT, B
TOM YHCJI€ COUATBHOTO COMPOBOXKIACHHUS.

2.5.BHenpenue B MpaKTUKy HOBBIX, Oosee 3(P¢PeKTUBHBIX (OPM COLUATBLHOTO
00CITy>)KMBaHUS HACCIICHHUS.

3. ©YHKIIUU

3.1 Jlna pemeHust 3anaud, ykazaHHoW B myHkTe 2.1 Hactosimero Ilomoxenus,
PabOTHUKH OTICIICHUS 00SCIICUNBAIOT OC30TIACHBIC YCIIOBHUS MPOXKUBAHUS B YUPEHKICHUH
rpaxkaad U 6€30MacHOCTh 00bEKTa, @ UMEHHO:

- OCYIICCTBJISIOT MPUEM M pa3MelleHHEe Ioydaresield COIMaIbHBIX YCIyr B
JKUJIBIX TOMENICHUSAX C YYeTOM HX 3a00JIeBaHMs, TSHKECTH COCTOSHHS, BO3pacTa M
c(hOpMHPOBAHHOCTH HABBIKOB CaMOOOCITY)KHBAHUS;

- obecreynBarOT KOM(OPTHBIE YCIIOBHS MPEIOCTABICHHUS COMHMAIBHBIX YCIYT U
JIOCTYITHOCTh UX TIOJTy4CHUS,

- o0ecreyuBalOT yCJIOBHS MO TpOoQHIaKTUKE 3a007€BA€MOCTH, COOJIIOJACHUE
MIEPCOHAIOM TIPABUII 110 OXPAHE TPYJIa U TEXHUKE 0€30MaCHOCTH,

- OCYHISCTBIISIIOT ~ CAaHUTAPHO-TUTUEHUYECKUE U IPOTUBOAMHICMHUYECKUC
MEPOTPHUITHS;

- OCYHISCTBIISIIOT KOHTPOJIb 332 KaueCTBOM NHUTAHHUS U YCJIOBUSAMHU TPOXKUBAHUS
noJTydaTtesieil COluanbHbIX YCIYT;



- 00ecreynBalOT MPaBUIbLHOE XpaHEHUE, YUET, BblIauy JIEKaPCTBEHHBIX CPE/ICTB,
B TOM YHCJI€ U TIO JTOTHOMY JIEKapCTBEHHOMY 00ECIICYeHHIO;

- MPOBOAAT aHalu3 JACSATEIbHOCTH OTACJICHUS C LEJIbl IOCIEAYIOIIETO
yYCTpaHEHUs BBISIBICHHBIX HEJOCTATKOB U COBEPILICHCTBOBAHUS pabOTHI;

- TMPUHUMAIOT MEpPbl K BBISBICHHIO U YCTPAHCHHUIO MPUYUH, MOPOXKIAIOIINX
KaJo0bI OJIy4aTeNel COLUAIbHBIX YCIyT (MX MPEeACTaBUTENEH ).

3.2 Jlnsa pemieHus 3ajayd, ykKa3aHHOM B NyHkTe 2.2 Hacrtosmiero Ilosoxenus,
PabOTHUKH OTAEICHUS:

- 00ecreynBalOT KWIBIM TOMEIIEHUEM B COOTBETCTBUU C YTBEPKIACHHBIMU
HOPMAaTUBAMHM, OTBEYAIOIIMMH CAHUTAPHO-TUTUEHUYECKUM TPEOOBaHUSAM;

- MPEeAOCTaBJISIOT B MOJIb30BaHUE MeOeNb U 00ECIeUNBAIOT MATKUM MHBEHTAPEM,
aJIalITUPOBAHHBIM K HYK/IaM IOJIy4aTesiell COLUAIBHBIX YCIYT;

- 00ecrneynBalOT NATUPA30BBIM NUTAHUEM, BKIIOYAs JIeUeOHOE M JUETHYECKOE
MUTAHUE COTJIACHO YTBEPKACHHBIM HOPMaM;

- OCYHISCTBJISIIOT ~ OKa3aHWe  TpaxJIaHaM  COLMAIbHO-OBITOBBIX  YCIYT,
HAIPABJICHHBIX HA MOJJEPKaHUE )KU3HEACSITENbHOCTH MOJTydaTesiell COLMAIbHBIX YCIYT B
OBITY;

- o0ecreyuBalOT peanu3alui0  MPOrpaMMbl  COIUAIBHOTO  OOCTYKUBaHUS
noJiydartesieil COIMalbHBIX YCIyT B (JOpMe CTAIIMOHAPHOTO COIMAIIBHOTO OOCITYKHBaHUS
B [IEPHOJ], YCTAHOBJIEHHBIN IOTOBOPOM O MPEJOCTABIEHUN COLIUATIBHBIX YCIIYT;

- OpPraHU30BBIBAIOT PALIMOHAIIBHOE, B TOM YHUCIIE TUETUUECKOE IUTAaHUE, C YUETOM
BO3pacTa U COCTOSIHUSA 3J0POBb MOJydaTesell COUUaIbHbIX YCIYT;

- MpPEeAOCTaBISAIOT  COLUMAIbHO-MEIUIMHCKUE  YCIyrd, HalpaBi€HHbIE Ha
NOJJEp)KaHUE U COXPAHEHHE 3I0pPOBbS IMOJydaTreled COLHUAIbHBIX YCIYr IyTeM
opraHu3anuu yxoja (Haa3zopa), OKa3aHUs COIAEHCTBHS B MPOBEACHUN 0310POBHUTEIIBHBIX
MEPOIPHUATHI, CHCTEMAaTUYECKOTO HAOIIO/ICHHUS 32 MOIYYaTeNIMUA COIUATBHBIX YCIYT;

- 00ecreynBalOT AMHAMUYECKU KOHTPOJIb 32 COCTOSIHUEM 3/10pOBbS TIOJydaTenen
COLIMAJIBHBIX YCIIYT JJIsl BBISIBIIEHUS! OTKJIOHEHUN B COCTOSIHUM MX 3/I0POBbS M OKa3bIBAIOT
IIOMOLIb B BBINOJHEHUH NPOLEAYP, CBA3AHHBIX C COXPAHEHUEM 310pPOBbs (IIpHUEM
JIEKapCTB, 3aKallbIBaHUE Kareib U T.1.);

- OCYUIECTBJISIIOT KOHCYJIBTHUPOBaHHE IO COLUATBHO-MEIUIMHCKUM BOIPOCAM
(TUTHeHa MUTaHUA U KWINIIA, U30aBJICHUE OT BPEIHBIX IPUBBIYEK U JP.);

- OCYLUECTBJISIIOT OKAa3aHUE NEPBUYHON MEAUKO-CAHUTAPHOU MOMOILIH;

- o0ecreyuBamT KBaJIU(UIIMPOBAHHOE MEJIUIITHCKOE o0Ocy>)KMBaHUE,
peadbuInTaluIo, CBOEBPEMEHHYIO MAPAKIMHUYECKYIO TUATHOCTUKY;

- OKa3bIBaIOT COJCUCTBHE B IMOJYyYCHUH OCCTUIATHOW MEIUITMHCKOW TOMOIIU B
o0bemMe 0a30BOM MPOrpaMMbl 00SI3aTEIFHOTO MEIUIIMHCKOI'O CTPAaxXOBAaHUS TIpaxaaH
Poccuiickoit ®enepanuy, LENEBBIX NPOrpaMM M TEPPUTOPHAIBHBIX IPOrpaMMm
0053aTeIbHOTO  MEIUIIMHCKOTO  CTPAaXOBaHMSA B JIEUEOHO-NIPOPUIAKTHUECKUX
YUPEKICHUSAX;

- COBMECTHO C JIeYeOHO-MPOPUIAKTUYECKUMH YUPEKICHUSIMU 00eCeunBaoT
KOHCYJIbTATUBHON TOMOIIBIO TMOJy4YaTesNed COIMAbHBIX YCIYI U OpPraHU30BBIBAIOT
nepeBojl UX, NpU HEOOXOAMMOCTH, B COOTBETCTBYIOIIME JI€YeOHO-TPOPHUIAKTHIECKHE
YUPEKICHNUS,



- OKa3blBalOT COJEWUCTBHE B OOECHEYEHHH MO0 MEIUIIMHCKUM TOKa3aHUsIM
JIEKAapCTBEHHBIMHU IIperapaTaMu U U3ACIUsIMU MEAUIIMHCKOTO Ha3HAYEHUSI, B TOM YHCIIE 32
CYET CPEJICTB MOJyYaTelsi COUUAIBHBIX YCIIYT;

- OCYILECTBJISIOT BEACHUE YTBEPKICHHOW MEIMWLUMHCKON JIOKyMEHTaluH,
CBOCBPEMEHHOE  MPEJICTABJICHHE  ONEPaTUBHOM  WHGOpPMAIlMM ©  JIOCTOBEPHOM
CTaTUCTUYECKOU OTYETHOCTH;

- OCYILECTBJSIOT HOATOTOBKY JOKYMEHTOB U OPraHU3ALMIO MPOBEICHUS MEIUKO-
COIIMATIBHOM JKCIEPTU3bl TOJy4aTeNIed COLMAIBHBIX YCIYr C LEJIbI0 YCTAaHOBJICHUS
TPYIIbl HWHBAIUAHOCTH, pa3pabOTKH U KOPPEKIHMH WHIMBUIYAJbHON MPOTPaMMBbl
peadmIUTaIy U aOWINTALIMY MHBAIUIA.

3.3  Jlua pemeHus 3aaadd, ykazaHHOW B myHkTe 2.3 Hactosimiero Ilomoxenus,
PaOOTHHUKHU OTACJICHHS OCYIIECTBIISIIOT COMPOBOXK/ICHUE MOTydaTeNel COIUaIbHbIX YCIyT
(MEAUIIMHCKUIM TOCT), MpPU TOCHUTAIU3AIMU B MEIUIMHCKUE OpraHu3aluu |
o0ecreynBaloT OPraHU3aIUIo YX0/1a 3a JTUI[aMH, HEe CIIOCOOHBIMU 110 COCTOSIHUIO 37J0POBBS
CaMOCTOSITEIPHO OCYIIECTBISATh 32 COOOM yXOJ B MEpPUOJA TMOJIYyYEHHUS METUITUMHCKON
MOMOIIM B CTAllMOHAPHBIX YCIOBUSIX (32 UCKIIOYCHUEM TCUXHATPUYECKON MOMOIIH), a
HUMEHHO:

- TMOMOUIb B IIpUEME MUILHU (KOPMIIEHUE);

- TOMOIIb B OJICBAHUHU U NEPEOACBAHUN;

- CMEHa NOJTYy3HUKOB U abcopOupyromero Oemnps;

- TMPEIOCTaBICHUE TUTHEHUYECKUX YCIIYT;

- COIPOBOXJICHHE B TyaJIeT WJIU BBICAXKMBAHKE HA CYJTHO;

- COJCHUCTBHE B TMOJYYCHHUH MEAMIIMHCKOW TIOMOIIM B COOTBETCTBHUU C
JIEUCTBYIOIINM 3aKOHOIATEIHCTBOM.

3.4 Jlnsa pemieHus 3ajauyd, ykazaHHoW B myHkTe 2.4 Hacrtosmero Ilomoxenus,
pabOTHUKM OTHEJCHUS] OKAa3bIBAIOT COJEHCTBHE B IMPEIOCTABICHUH CIEIYIOUINX
COITMATIBHBIX YCIIYT:

- COUUAIIbHO-TICUXOJIOTMYECKUX YCIYT, MPEelyCMaTPUBAIOIINX OKa3aHWE MOMOIIHU
B KOPPEKLUUU ICUXOJIOTMYECKOTO COCTOSHMS MOJydaresied COIMaIbHBIX YCIYr IS
aJlafTaluy B COLIMAIBHOU CPEJIE;

- COIMANIbHO-TICAATOTHYECKUX  YCIYr, HAMpaBJICHHBIX Ha MPO(HUIAKTHKY
OTKJIOHEHUH B MOBEJCHUM U Pa3BUTHUHU JIMYHOCTH TMOJydaTesed COLMAIbHBIX YCIVT,
dbopMupoBaHHEe Yy HUX TO3UTHUBHBIX HWHTEpPEecOB (B TOM umciae B cdepe gocyra),
OpraHU3alUI0 UX JI0CYTa;

- COLHMANIbHO-TPYJOBBIX YCIyr, HAMNpaBJICHHBIX HAa OKa3aHHE TOMOIIM B
TPYJAOYCTPOUCTBE U B PEIICHUHU APYTHUX POOIJIeM, CBI3aHHBIX C TPYAOBOM a/IaNTaluei;

- COLMAJIbHO-TIPABOBBIX, HAMPABJICHHBIX HA OKa3aHWE MMOMOIIM B TOJYYECHUU
IOpUIMYECKUX YCIYT, B TOM 4YHCIie OECIUIaTHO, B 3allIUTE MPaB M 3aKOHHBIX MHTEPECOB
MoJIy4yaTesieil COlMalbHBIX YCIyT;

- yCIyr B LENSAX TNOBBIINICHUS KOMMYHUKATUBHOIO IOTEHLMANA MOJy4yaTenei
COITMAIBHBIX YCIIYT, UMEIOIIUX OTPAaHUYEHUS KU3HEEATeTLHOCTH,

- OKa3plBaIOT COJCHCTBHE B 3alllUTe MpPaB U HMHTEPECOB HEACECIIOCOOHBIX
rpaxkjaH, IOMEIIEHHBIX O] HAJ[30p B YUPEKICHHUE.

PaGoTHukn  oTAeNeHHMS ~ OKa3bIBAlOT  COJACHCTBHE B  MPEIOCTABICHUU
peabUINTAIIMOHHOM, METUIIMHCKOM, MICUXOJIOTUYECKOMN, TIearoru4ecKom, IpUInIecKou,



COLIMAJILHOM TOMOIIM, HE OTHOCALIEHCS K COLMAIbHBIM yciyraM (COIHalIbHOE
CONPOBOXK/ICHUE).

3.5. Jlns peuieHus 3ajayd, ykKazaHHOW B TNyHKkTe 2.5 Hacrosmero Ilomoxenus
PabOTHUKH OTAEICHUSI:

- OCYLIECTBJISIFOT OCBOCHHME W BHEJAPEHWE B MPAKTUKY HOBBIX OPTraHU3ALMOHHBIX
GbopM, COBPEMEHHBIX CpPEJICTB M METOAOB AUArHOCTUKU U JICUEHUS TMCUXHUUYECKUX
3a00JIEBaHU;

- YU4aCTBYIOT B MPAKTUYECKON pa3paboTke U ampoOanuu MEXaHU3MOB BHEIIPEHUS
3¢ (PEeKTUBHBIX COLUANBHBIX MPAKTHK, THHOBAITMOHHBIX COLIMAIBHBIX TEXHOJIOTUH C IETBIO
COBEPILICHCTBOBAHUSA JIEITEIbHOCTH YUPEKICHHUS.

4. IIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTbDb
PABOTHHMKOB OTJAEJEHUS
4.1. PaOOTHUKM OTJIEJICHUS UMEIOT IIPaBo:

- MHULMHUPOBATH 3aIIPOC B COOTBETCTBYIOLINE OPraHbl TOCYJaPCTBEHHOM BIIACTH,
a Takke OpraHbl MECTHOTO CaMOYIPABJICHUS M MPH HEOOXOIUMOCTH MOJYyYaTh KOITHUH
OTBETOB M3 YyKa3aHHBIX OPraHOB M HEOOXOAMMYIO WH(OpMaluio, sl OpraHU3aIuu
COLIMATILHOTO OOCITYKUBaHUS;

- OPraHu30BBIBATH MPEIOCTABICHUE MOJYYATEIIM COLMAIBHBIX YCIYr IO HX
JKEJIaHWI0, BHIPAXKCHHOMY B MHCHMEHHON WIIM JJICKTPOHHOU (OopMe, JOMOJTHUTEIbHBIC
COLMAJIBHBIEC YCIIYTH 3a TJIaTy B COOTBETCTBUH C JIOKAJTbHBIMH AKTAMU YUPEKICHUS;

- XOJaTalcTBOBaTh 00 OTKa3¢ B TMPEIOCTABICHUH COLMAIBHOM YCIYyIH
MOJIyYaTeNIl0 COIMAJIbHBIX YCIYr B Cllydae HapylIeHUs UM YCJIOBHM JOroBopa O
MIPEIOCTABIICHUH COITUANIBHBIX YCIIYT, 3aKJIFOUYEHHOTO C MOJy4aTeIeM COIUAIbHBIX YCIYT
WM €r0 3aKOHHBIM MPEACTABUTEIEM, B TOM YHUCJIE BPEMEHHO, B NPEAOCTABICHUHU
COIIMATBHBIX YCIYT B CTAllMOHAPHOW (OpME B CBS3UM C HAIMYUEM METUIIUHCKUX
MIPOTHBOINOKA3aHUH, TIEPEUCHb KOTOPBHIX yTBepxkaaeTcs (deaepaibHbBIM OpraHOM
WCTIOTHUTEILHOM BJIACTH, OCYIIECTBISIOMMM (YHKIIMH TIO0 BBIPAOOTKE U peau3aiuu
TOCYJapCTBEHHOW TMOJMTUKA W HOPMATHUBHO-IIPABOBOMY pETYJIHPOBaHHIO B cdepe
3IpaBOOXpPaHECHUS (TaKOW OTKAa3 BO3MOKEH TOJIBKO MPH HAJIUYMHU COOTBETCTBYIOIIETO
3aKJIH0YEHUS YIIOJIHOMOYEHHON MEIUIIMHCKOM OpraHu3alivm);

- paccMarpuBaTh OOpalleHWs TpaxaaH U OpraHu3alui, OTHOCAIIHUECS K
MpeaIMeTaM BEICHUS OTJICIICHHS U TOTOBUTH IMPOEKThI OTBETOB;

- B3aMMOJICKCTBOBATH IO BOMPOCAM, OTHOCSIIUMCS K KOMIIETCHIIUU OTJICJICHUS,
C IPYTUMU NOAPA3ICITCHUSIMH YUPEKICHHUS;

- TOPEACTABIATh HHTEPECHI YUPEKICHHUS B IPYTUX YUPEKICHUAX U OPraHU3aIUIX
B MpeJesiax CBOCH KOMIIETCHIINH;

- y4acCTBOBAaTH B MOJIFOTOBKE M Pa3pabO0TKeE MPOEKTOB, BHOCUTH B YCTAHOBICHHOM
MOPSJIKE MPEIJI0KEHUS IO COBEPIICHCTBOBAHUIO HOPMATUBHO — MPABOBBIX JOKYMEHTOB
YUPEXKIACHUS,

- BHOCHUTb NPEIJIOKEHUS 10 YIYUIICHUIO KaYeCTBa PENOCTABIIIEMBIX YCIIYT;

- TOBBIMIATH CBOIO KB (DHUKAIHUIO;

- TOJIy4yaTh COUMAIbHBIE TApAaHTUU M JIBITOTHl B TOPSIJKE, YCTAHOBJIECHHOM
3aKoHoAaTeNbcTBOM Pocculickoit Penepannu.

4.2. PaOOTHUKH OTHEJIEHHS O0SsI3aHbI:

- OCYUIECTBJISITh CBOK JIESITEIBHOCTh B COOTBETCTBMU C 3aKOHOAATEIHLCTBOM
Poccutickoit denepanuu ¥ B COOTBETCTBUU C 3a/1auaMu U (PYHKIIUAMH OTICTICHUS,
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- IPENOCTaBIATh COLUAIbHBIE YCIYTH IOJy4aTelsiM COLMAIBHBIX YCIyTr B
COOTBETCTBUM C HWHIWBUAYAJIbHBIMH IIPOIpaMMaMU M YCIOBHMSMH  JIOTOBOpPOB,
3aKJIFOYEHHBIX C  IIOJIy4aTelsiMH  COLMAJbHBIX YCIYI WIM HUX  3aKOHHBIMHU
NpPEJCTaBUTEISIMM, HAa OCHOBaHMM TpeOOBaHUI 3akoHonaTenbcTBa  Poccuiickoit
denepannu;

- IpEeNOoCTaBIATh OECIUIaTHO B JOCTYHNHOM (opMme mHojydaTesiasiM COLMAIBHBIX
YCIYT WIM UX 3aKOHHBIM IPEJCTaBUTEISIM HHPOpMAIHIO 00 UX IpaBax U 00S13aHHOCTSX,
0 BHUJAX COLMAIbHBIX YCIYT, CpOKaX, MOPsAKE U 00 YCIOBUSAX MX MPEAOCTaBICHUS, O
Tapudax Ha 3TH YCIYTH U 00 UX CTOUMOCTH I MOJTy4daTeNsl COLMAIBHBIX YCIYT JTU00 O
BO3MO>XHOCTH IOJIy4aTh WX OECIIaTHO;

- HUCHOJb30BaTh MH(YOPMALIKIO O MOJIYYATENSIX COLMATIBHBIX YCIYT B COOTBETCTBUU
C YCTaHOBJIEHHBIMH 3akKoHoJaTenbcTBOM Poccuiickoil ®enepaunu TpeOGOBaHUSAMHU O
3aIIUATE NIEPCOHAIBHBIX JaHHBIX;

- obecrneunBaTh MOJTYYaTeIsIM COLUAIBHBIX YCIYT COAECUCTBUE B MPOXOXKIACHUU
MEINKO-COLMAIBHON AKCIIEPTU3bI, TPOBOJUMOI B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu nopsiike penepaabHBIMUA YUPEKICHUSIMU MEIUKO-COIMATIBHON
DKCIIEPTHU3BI;

- IPENOCTaBJIATH MOJIYy4aTeNlssM COLMAIBHBIX YCIYI BO3MOXHOCTH IOJIb30BATHCS
YCIIyraMH CBSI3H, B TOM 4HUCJ€E CeTH "MIHTEpHET" 1 yCiiyraMu IOYTOBOU CBSI3H;

- o0ecreyuBaTh MOJIy4aTENIsIM COLMAIBHBIX YCIYI BO3MOXHOCTH CBOOOJHOIO
NOCEIIEHUsI MX  3aKOHHBIMM  IPEACTABUTENISIMH,  aJBOKaTaMH, HOTapHUyCaMH,
NPEJCTABUTEISIMU OOIECTBEHHBIX U (MJIM) UHBIX OPraHU3alUi, CBAILIEHHOCTYKUTEIISIMHY,
a TaK)K€ POJCTBEHHUKAMU U APYTMMHU JIMI[AMU B THEBHOE U BEUEPHEE BPEMS;

- o0ecreynBaTh COXPAaHHOCTb JIMYHBIX BEIIeW M IEHHOCTEH Moiydarenei
COLIMAJIBHBIX YCIIYT;

- UCHOJHSATH UHBbIE 00sI3aHHOCTH, CBSI3aHHBIEC C pean3alueil ImpaB Moydarenei
COLIMAJIbHBIX YCIIYT Ha COLMAIbHOE OOCITYKUBAHUE;

- YBaXXaTb Y4€CThb U JOCTOMHCTBO IOJy4aTeJIeH COLUAIBHBIX YCIIYT;

- YYUTBIBaTh  OCOOEHHOCTH  ICUXO(U3UYECKOTO  PAa3BUTHS  MOJIydaTesei
COLIMAJIBHBIX YCIYT M COCTOSIHUE WX 3J0pPOBbsSl IIPU IPEAOCTABICHUU UM COLMAIbHBIX
yCIyr,

- INPOXOJUTH B COOTBETCTBUU C TPYAOBBIM 3aKOHOJATEIBCTBOM IIPEABAPUTEIILHBIE
OpyU TOCTYIUICHMM Ha pPabOTy M MEPUOAMYECKUE MEIUIIMHCKHE OCMOTPBI, a TaKke
BHEOUYEpEAHbIE MEAUIIMHCKHAE OCMOTPBI IO HANPaBIECHUIO paboTo1aTeNs;

- TOPOXOAUTHh B YCTAHOBJIEHHOM 3aKOHOJATELCTBOM Poccuiickoit ®denepaunu
nopsiike 00y4eHre U MPOBEepKY 3HAHHUI U HABBIKOB B 00J1aCTH OXPaHbI TPY/a;

- coOxrofaTh B CBOEH JEATEIbHOCTH HOPMBI IEHCTBYIOLIETO 3aKOHOAATENIbCTBRA,
BBITIOJIHSATH YCJIOBUS TPYAOBOIO I0rOBOPA, COOIIOAATh JOHKHOCTHBIE U (DYHKIIMOHATBHBIE
0053aHHOCTH, IPAaBHJIa BHYTPEHHETO TPYJOBOI'0 PACHOPAIKA YUPEKICHUS.

4.3. PaOOTHUKHM OT/AENEHUS IIPU OKAa3aHUM COLUAIBHBIX YCIYT HE BIPABE:

- OTpaHUYMBATh MpaBa, CBOOO/IbI M 3aKOHHBIE HHTEPECHI MoTydaTesield COIMaTbHBIX
YCIJIYT, B TOM YHMCJI€ IPU UCTOJIb30BAaHUH JIEKAPCTBEHHBIX TPENapaToB AJIs1 MEAUIIMHCKOIO
IPUMEHEHHS;

- NPUMEHATh (QU3NYECKOE WM TCHXOJIOTMUYECKOe HAaCHIME B OTHOIICHUU
noJjiyyareseil COIMalIbHbIX YCIYT, JOMYCKaTh MX OCKOopOlieHue, rpyboe oOparieHue c
HUMU;



- pasriamarh KOHOUICHIHATbHYIO HH()OPMAIIHIO, OJYUYCHHYIO OT MoTyJyaTenei
COIIMATIBHBIX YCIIYT, KOTOpass MOXET HaHEeCTH yHiepO 4YecTH, peryTaluu, npaBaM Hu
HMHTEpecaM MoJaydaTessi COUATbHBIX YCIVT;

- pasriamarth NepCOHAIbHBIE JaHHBIC MOTydaTesiei COIMabHBIX YCIYT.

4.4. PaOOTHUKH OTJICJICHUS HECYT OTBETCTBEHHOCTD:

- 3a HEHa/JIeXKalllee MCIOJHCHHUE WM HEHCIOJHEHHE CBOMX HJOKHOCTHBIX
00s13aHHOCTEH, TPEIYCMOTPEHHBIX JOJKHOCTHOM MHCTPYKIHEH - B  TOpPSAKe,
YCTAHOBJICHHOM JCHCTBYIOIIUM TPYAOBBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuy;

- 3a TPaBOHAPYILICHHS M TMPECTYIUICHHS, COBEPIICHHBIE B IMPOLECCE CBOEH
NEATeTbHOCTH, - B TIOPAJIKE, YCTAHOBJICHHOM JEUCTBYIOUIUM aJMUHUCTPATUBHBIM,
YTOJIOBHBIM U TPaKJIaHCKUM 3aKOHOJIaTeIbCTBOM Poccuiickoit denepauu;

- 3a TMpUYMHEHUE yliepOa oOpraHu3alud - B TMOPSAIKE, YCTAHOBIECHHOM
JIEUCTBYIOIINM TPYIOBBIM 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

CrerneHp OTBETCTBEHHOCTH  paOOTHUKOB OTJICJICHHUS YCTaHABJIUBACTCS
JIOJDKHOCTHBIMUA UHCTPYKIMSMH.

5.MPABA Y OBSI3AHHOCTH MOJYYATEJIEH COIIUMAJIBHBIX YCJIYT
U X 3AKOHHBIX ITPEJICTABUTEJIEN

5.1. Tlomywartenu conuanbHBIX yCIAyr W (WIM) UX 3aKOHHBIE MPEIACTaBUTENN
UMEIOT MIPaBo Ha:

- YBOKUTEIIBHOE U TYMaHHOE OTHOIICHHE;

- IOJIyueHHE O€cIIaTHO B JOCTYNHOM (QopMe MHPOpManuu O CBOUX IpaBax U
0053aHHOCTAX, BMJIAX COLHUAIBHBIX YCIYI, CpPOKax, MOpAAKE U 00 YCIOBUSAX UX
NpEOCTaBICHUs, O Tapu(ax Ha 3TH YCIYTH U 00 HUX CTOMMOCTU JUIsI HOJy4aTess
COLIMABHBIX YCIYr, O BO3MOXKHOCTH MOJYYEHHsS 3TUX YCIYyr O€cIUIaTHO, a TaKxke O
MOCTAaBILMKAaX COLMANIbHBIX YCIIYT;

- BBIOOp MOCTABIIMKA WJIH IMOCTABIIUKOB COIUAIBHBIX YCIYT;

- OTKa3 OT NMPEJOCTaBICHUS COLIMANIBHBIX YCIIYT;

- 3alMTy CBOMX IMpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUH C
3aKoHOAaTesbcTBOM Pocculickont denepanuu;

- yuactue B coctaBienuu UIICY;

- obecrieyeHne  yClOBUH  MpeObIBaHMS B OpPraHM3alUAX  COLMAIBHOIO
00CTyKMBaHUS, COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBaHMIM, a TAKXKE Ha
HAJICKAIIUN YXOI;

- cBOOO/IHOE  TIOCEIIEHHWE  3aKOHHBIMH  TPEJCTaBUTEISIMHM,  aJBOKATaMHU,
HOTApUYCAMH, MPEICTABUTEISIMU OOIIECTBEHHBIX M (WJIM) UHBIX OpraHU3alUi,
CBAILLEHHOCIY)KUTEISIMU, @ TAaKK€ POJCTBEHHMKAMHU W JPYTUMH JHUIAMH B JTHEBHOE U
BEUYEPHEE BPEMSI B COOTBETCTBHHU C JEHCTBYIOIIMMHU IIPaBUIIaMUA BHYTPEHHETO PacopsAIKa.

5.2. Tlonmydarenu COLMANBHBIX YCIYI'M M (MJIM) UX 3aKOHHBIE NMpEACTABUTENN
00s13aHBbI:

- 03HAKOMUTBCS C YCIOBUSAMU NMPOKUBAHUS, IPAaBUIIaMU BHYTPEHHETO pacIopsiika,
npaBaMu M 00s13aHHOCTSIMU;

- TPEIOCTABIATh B COOTBETCTBUU C HOPMATUBHBIMH MPABOBBIMHU aKTaMU CyOBbeKTa
Poccuiickoit denepaunu cBeleHUsT U TOKYMEHTBI, HEOOXOJUMBbIE ISl MPEJOCTaBICHUS
COLIMAJIBHBIX YCIIYT;

- cOOMI0IaTh YCIOBHSI JOTOBOPA, 3aKIIOYEHHOTO C MOCTABIIMKOM COLHAIBHBIX
yCIyr, B TOM YHCIIE CBOEBPEMEHHO M B IOJIHOM 00beMe OIlIauuBaThb CTOMUMOCTH
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MPEIOCTABICHHBIX COIIUAIBHBIX YCIIYT MPH MPEJOCTABICHUH UX 32 IUIATy WM YACTUYHYIO
niary;

- CBOGBPEMEHHO B TNHCbMEHHOW QopMe HHPOPMHUPOBATH  3aBEIYIOIIETO
oTneneHrueM o0 M3MEHEHUU OOCTOSTENBCTB, OOYCIABIMBAIOIIUX MMOTPEOHOCTh B
MPEAOCTABICHUH COLIMAIBHBIX YCIIYT;

- IOCTaBUTh B M3BECTHOCTh MEIUIMHCKUN TIEPCOHAT OTACICHUS O JIIOOBIX
U3MEHEHUSX TICUXUYECKOTO WJIM COMATHYECKOrO0 COCTOSIHHUS MOJIydaTelisi COLMabHBIX
YCIIyT, MPOMUCIIEIIIETO B IEPUOJ] €r0 OTCYTCTBUS B YUPEXKJIEHUU (B MEPUOJI BPEMEHHOTO
BBIOBITHS).

6. BBAUMOJIEMCTBHUE

6.1 Jlns BeImOaHEHUS CBOMX (YHKUMH M peaju3aluy MPerIoCTaBICHHBIX IpPaB
OTJICJICHHE B3aUMOJICUCTBYET €O CIEAYIOIMMU CTPYKTYPHBIMHU IOAPA3/IEICHUSIMU
YUPEKICHUS:

- C OTAEJIOM KaapoB IO BONpOCaM MITaTHOW YHMCICHHOCTH; y4deTa padodero
BPEMEHH; HOPMAaTUBOB TPYJAOYCTPOWCTBA; MpUEME, NEPEMEIIECHUU, YBOJbHEHUS
pabOTHUKOB; BOIIPOCAM IMOBBIIIEHUS KBAIU(PUKAIUU paOOTHUKOB U MHBIM BOIIPOCAM;

- ¢ OyxraiTepueil o BorpocaM 3apaOOTHON MIIaThl paOOTHUKOB; BbIaYe CIPAaBOK
0 3apaboTHOM 1uIaTe JUist 0hOPMIIEHHUS IEHCUU; UHBIM BOIIPOCAM;

- C COUMAJIbHO-MEIUIIMHCKUM OTJEJICHHEM II0 BOIPOCAM KOHCYJIbTUPOBAHUS
BpauaMU-CIIEHUAINCTaMH, JUCHAaHCepU3aly, IUIAHOBOM BaKIMHALIMK TOJIydaTesnen
COLIMANBHBIX YCIIYT; HHBIM BOIIPOCaM;

-C anTeKod IO BOMPOCAM U3TOTOBJIEHUS M OOECHedYeHHs] JEeKapCTBEHHBIMU
npenapaTamMu A MEAUIMHCKOTO IPUMEHEHNUS;

- C OTZEJOM IO COLMAJIBHBIM BOIPOCAM B YacTH OIpPENENICHUs MEp COLHAIbHON
HOJICPKKH, B KOTOPBIX HYXJAETCs MOJIydaTeldb COLUAIBHBIX YCIYT JUIS MPEOAOJICHUs
TPYJIHOU KU3HEHHON CUTYyallu U MPEayNpexACHHs €€ BOSHUKHOBEHUS;

-C OTIEeJOM 3aKylnoK IO BOIpOCaM IUJIAHMPOBAHUSA 3aKyNKd 00O0pYIOBaHUS,
PAcXOIHBIX MaTEPHUAJIOB I (DYHKIIMOHUPOBAHUS OTICIICHUS;

- CO CITy>K00M X035 UCTBEHHOT0 00EeCieYeHHs 110 BOIpocaM obecreueHus MeOenblo,
OPITEXHUKOMU, KaHUEIIPCKUMU IIPUHAJIICKHOCTAMU;

- C OTJEJIOM TEXHHUYECKOT0 00eCreueH s 0 BOPOcaM MPOBEICHUS TEXHUYECKOTO
00CITy>)KMBaHHS U PEMOHTA IOMELICHUI U 000PYJOBaHUS OT/ICJICHNUS;

- C OpraHu3alMOHHO-METOJWYECKUM OTAEJIOM IO BOIMNPOCAM METOJUYECKOTO
oOecrieyeHus] CHELHATUCTOB OTIENCHUS U BHEAPEHUS B NPAKTUKY HOBBIX U Ooiee
3¢ deKTHBHBIX (OPM COIHMAIBHOTO 00CTYKUBAHUS HACETICHUS;

-C JPYTMMH CTPYKTYPHBIMH TMOJpa3JelCHUsIMU IO BOMpPOCaM KOMIUIEKCHOM
peabuIMTaluy MHBAIKUIO0B C ICUXOMATOJIOTUEN U OKa3aHUS COLUANIbHBIX YCIYT.

6.2. BaumozeiicTBue co CTpyKTYpHBIMH HOJAPA3AEIICHUAMH HE JTOJKHO BBIXOJIUTH
3a Tpenenbl KOMIETEHLIMH OTENEHUs, a TakKe MPUBOJIUTH K BBIOJHEHHIO (YHKIIHMHA
OTJICJICHUSI IPYTUMU TIOIpa3ICICHUSIMH.

6.3. B nensx 3¢p¢deKTUBHOrO M KayeCTBEHHOTO OKa3aHHs COLHUAIbHBIX YCIYT
OTJIEJIEHUE B3aUMOJECHCTBYET C YUYPEKICHUSAMHU COLMAIBHOM 3alllUThl HACeJICHUs,
3/1paBOOXPAHEHHUsSI, 0Opa30BaHMs, a TAK)KE MHBIMU OPTraHU3aLUSIMH, OCYIIECTBISIOMUMU
paboTy ¢ JIOABMU C OTPaHMYEHHBIMH BO3MOKHOCTSIMU 310pOBbs. B3aumoneictBue
pErIaMeHTUPYETCS JOrOBOPaMH, COTVIALIEHUSIMU U IPOTPaMMaMHU.
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7. BAK/TIOYUTEJBHBIE ITOJOXEHUS

7.1. B nactosimee [lonokeHne MoOryT ObITh BHECECHBI H3MEHEHUS U JIOTIOJTHCHHUS B
YCTAHOBJICHHOM TOPSIJIKE.

7.2. B ciiyyae BOZHMKHOBEHHMS MPOTHUBOPEUHU Mexay HacTosiuuM [lonoxxkeHuem,
JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM P®, VYcraBoM W JOKAIBHBIMHU JOKYMEHTaM
YUpEKIEHUS TPUMEHSIOTCS HOPMBI U TIpaBuia, CoAeprKaluecs B 3aKoHojaTenbCcTBe PD,
YcraBe yupexacHUs.

7.3. Hacrosimee IlonokeHue yTpadyuBaeT CWIy B cliydae HIPUHATHS HOBOIO
[lonoxkeHusi, ¢ MOMEHTa BCTYIUIGHHSI €r0 B CHJIy WIM 10O HMHBIM OCHOBaHHUSIM,
MPEYCMOTPEHHBIM Y CTABOM YUPEKICHMUS.
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