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1. OBLIMUE IMOJIOKEHUSA

1.1. Hacrosmee [Tomoxenne peryimpyer NEATEIIBHOCTD MYXCKOTO
peabMIMTAlMOHHOTO OTAENIEHUs CTallMOHAPHOTO COIMAIBHOTO 00cHyKuBaHus, (5-¢
OTJICJIEHUE) OIpeAeNseT €ero 3aaayd, (QyHKUMHM, MOPSAOK OpraHu3aluu paboThl,
peopraHu3aluu 1 JUKBUAAIIUU OTACIICHUS.

1.2. Myxckoe peaOWINTAllMOHHOE OT/AENIEHHE CTAI[MOHAPHOTO COLUAJIBLHOTO
0o0CIy)XMBaHUSI SIBIIAETCSI CTPYKTYypHbIM mojapazaeneHueM Cankt-IletepOyprekoro
rOCyIapCTBEHHOTO  aBTOHOMHOI'O  CTAallMOHAPHOTO  YUYPEKICHUS  COIMAIBHOTO
oOcnyxuBanus HacelneHus «Jlom couuansHOoro oOchmykuBaHus MBepckuit» HMeHHU
B.I'T'opaenuyka (manee - yupexJIeHHWE) MU TPEeIHA3HAYEHO [JIsi MPEJOCTaBICHUS
COLIMAJILHOTO OOCITYKUBAHHUSI ~ MHBAJIHUJAM TPYJOCIOCOOHOTO BO3pacTa MYXKCKOTO I0JIa,
C ICUXUYECKUMU HAPYIICHUSIMH, B TOM YHCJI€ MHOKECTBEHHBIMU HAPYIICHUSIMH Pa3BUTHUS
MIPU TIOCTOSTHHOM M BPEMEHHOM KPYTJIOCYTOYHOM MPOKUBAHUU B YUPEKICHUU, HA CPOK,
OTIpe/ICIEHHBIN MHIMBUIYAIbHON MPOTPaMMOI TPEOCTABICHUS COITUAIBHBIX YCIIYT.

1.3.B  cBoeii  JEATENBHOCTH  MYXCKO€  peaOMIMTAIlMOHHOE  OTJEJICHUE
CTAI[MOHAPHOTO COLMAILHOTO OOCTYXXUBaHUA (Janee — OTAEJICHUE) PYKOBOJACTBYETCS
3akoHoAatenbcTBOM Poccuiickoit denepannu, HOPMATUBHBIMH IPABOBBIMU aKTaMU
Cankr-IlerepOypra, npukazamu 1 pacnopsbkeHusiMu Komurtera mo conuanbHON MOTUTUKE
Cankt-IlerepOypra, ycTaBoM YYpexACHHs, JIOKaJbHBIMH HOPMATHBHBIMH aKTaMU
yupexaenus, HactosmuM [lonoxenuem.

1.4. PyKOBOACTBO OTAEIECHHUEM OCYIIECTBIACTCS 3aBEAYIOUIUM OTICICHHEM,
KOTOPBI HECET MEPCOHATIbHYI0 OTBETCTBEHHOCTH 332 OPraHU3aInI0 padOThI OTACICHUSI.

1.5. 3aBeayromuii OTACICHHEM U paOOTHUKH OTICJICHUS Ha3HAYAIOTCA Ha TOJKHOCTh
¥ OCBOOOKIAIOTCS OT JIOJDKHOCTH MPUKA30M JTUPEKTOPA YUPEIKICHUS.

1.6. KBanudukannonusie TpeOoBaHus, (YHKIMOHAIbHBIE OOS3aHHOCTH, MpaBa H
OTBETCTBEHHOCTh  PAa0OTHUKOB  OTACJICHHUS  yCTAaHABIMBAIOTCSA  JOJKHOCTHBIMHU
MHCTPYKUUSAMH, YTBEPKICHHBIMU JUPEKTOPOM YUPEIKACHHUS.

1.7.JIuma, moctynaromue Ha pabOTy B OTHEICHUE, MPEAbSIBISIOT JOKYMEHTHI,
npenycmotpeHuble  TpynoBsiM Konmexkcom Poccuiickoir ®Penepaunuv, W OPOXOAAT
00s13aTeNbHBIN MPeABAPUTENBHBIN (TP MOCTYIIJICHUH Ha PabOTy) MEAUIIMHCKUI OCMOTP
(oOcnenoBaHue), B TIOpsAKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

1.8. Otnenenue pacronaraercsi B IOMEMICHHUSIX, KOTOPbIE 000PYI0BaHbI AJIEMEHTAMHU
0e30apbepHOii Cpefibl, COOTBETCTBYIOT YCJIOBUSIM, HEOOXOAUMBIM JIJIsl pealiu3aliuu 3a1a4y
OTJICJICHHsI, PACIOJAraroT BCEMH BHJIAMH KOMMYHAIIBHO-OBITOBOTO OOYCTPOWCTBA,
COOTBETCTBYIOT CaHUTAPHO-THTUEHUYECKUM, MPOTHUBOIMOXKAPHBIM TPEOOBAHUSIM U
TpeOOBaHUSAM OXpPaHbI TPY/IA.

1.9. [lo BompocamM  BHYTPEHHEro  pacmnopsiaika  paOOTHUKH  OTIEJICHMS
PYKOBOJCTBYIOTCSI TIpaBUJIaMd M HOPMaMH OXpaHbl TpyJa, TEXHUKH OE30MaCHOCTH,
MPOTUBOMOXKAPHON  3aIlUTHI, TPaBUJIAMU BHYTPEHHETO TPYJIOBOTO  pacropsaka
YUPEKIEHUS U TPYAOBBIM JIOTOBOPOM.



1.10. BzaumopeiicTBue OTAENEHUS C APYTHMMHU CTPYKTYPHBIMHU MOJApa3ACIICHUSIMU
YUpEXKICHUS ONIPEACIIACTCS 3aa9aMy 1 QYHKITUSIMU, BO3JIO)KEHHBIMU Ha HETO HACTOSIIIAM
[TonoxxeHuem.

1.11. Ha nepuros1 BpeMEHHOTO OTCYTCTBHSI 3aBEAYIOIIETO OT/AEICHUEM (OTITYCK, JTUCT
HETPYJIOCIIOCOOHOCTH, JUIMTENIbHAsI KOMAaHJIUPOBKA) €ro OO0S3aHHOCTH HUCIIOJHSET
pabOTHUK, Ha3HAYCHHBIM B YCTAaHOBJICHHOM TMOpPSAIKE, KOTOPBIM Mpuodperaer
COOTBETCTBYIOIIKE MMPAaBa U HECET OTBETCTBEHHOCTH 3a HEMCITOJIHEHHE WITA HEHAJIEKAIIIEE
HCIIOJIHEHHE 00sA3aHHOCTEH, BO3JI0KECHHBIX HA HETO B CBSI3H C 3aMEIICHUCM.

1.12. JIngs paGOTHUKOB OTIEICHUS U TpakIaH, HAXOIAINIMXCS Ha CTAIlMOHAPHOM
COIIMATLHOM OOCITY)KMBAaHUM B OTIEJICHUHU, SABISIETCS 00s3aTeNbHBIM COOJIIOJCHUE
YCTAHOBJICHHOTO B YUPEKJICHUHU MIPOMYCKHOTO PEKUMA.

1.13. Tlopatok TOCTYIUIEHHSI B YyUYpeXKACHHE M OOCITY)KMBaHUS B OTJEICHUU
onpeneneH [lonoxxeHnem o0 yupexeHUN.

1.14. PexomeHayemMble JHU M 4Yachl JJIsl MOCEIICHUS MPOXKUBAIOIMINX B OTACICHUU
MOJTy4YaTeNIel COIMAIbHBIX YCIYT YCTAHOBJIEHBI C YUYETOM paclopsiaKa JHS.

2. OCHOBHBIE 3AJJAYA OTAEJEHUSA

2.1. Opranmzanus 1 obecrieueHrue OJIarONPUSATHBIX YCIOBUHM A1 KOM(OPTHOTO U
0€30MacHOr0 NPOXKUBAaHUS IMOJIydaTeJel COLUMAIbHBIX YCIYT, CIOCOOCTBYIOIIMX B
BEJICHUU MU aKTUBHOTO  00pa3a *U3HU B COOTBETCTBHH C UX BO3PACTOM, COCTOSIHUEM
3JI0POBbS U PEAOUITUTAIIIOHHBIM MTOTEHIIUATIOM.

2.2. IlpenocraBiieHUE MOJy4aTENIsIM COIMAIBHBIX YCIYr COLIMAIbHO-OBITOBBIX M
COIIMATIbHO-MEIUIIMHCKUX YCIYI B COOTBETCTBUU C HHAMBUIAYAIbHBIMH IMPOTPAMMaMH
npeaocTaBieHuss counanbHbix yenyr (manee — UIIIICY) u ycnoBusiMu goroBopa o
IIPEAOCTABICHUH COLIMAIBHBIX YCIIYT.

2.3. IlpenocraBieHue IMOIydaTesiM COIUAIbHBIX YCIYI CPOYHOW COLMATbHOM
ycinyru «ConpoBOXKICHHE MOJydaTesIed CONUAIBHBIX YCIYT, IMOJYyYaoIIMX COLUAIBHbBIC
YCIyTH B CTAallMOHApPHON (opMe COLMATBLHOTO OOCITY)KMBAaHUA, MPU TOCHHUTAIU3AINH B
MEIUIMHCKME OpraHu3ali B IEJIAX OCYLIECTBICHUS YyXOJa 3a YKa3aHHBIMHU
MOJTYy4aTEISIMIY.

2.4. CopelicTBUE B NPEOCTABIECHUU COLMAIBHO-IICUXOJIOIMYECKUX, COLMAJIBHO-
NEeAArornyecKnux, COLUAIbHO-IIPABOBBIX, COLUAIBHO-TPYAOBBIX YCIYI U YCIYT B LEJSIX
MOBBIIICHUS KOMMYHUKATUBHOIO TNOTEHIMANa II0JIy4YaTelaed COLMAIBHBIX YCIYr, B
cootBeTcTBUU UIITICY 1 ycnoBusMH 10roBopa 0 MPeAOCTaBICHUH COLIMANIbHBIX YCIYT, B
TOM YHCJIE COLUAIIBHOTO COITPOBOXK/ICHHUS.

2.5. BHenpeHue B NpaKTUKy HOBBIX, Oosee 3(P¢GeKTUBHBIX (HOPM COLUATBLHOTO
00CTyKUBAaHUSI HACETICHUSI.

3. ©YHKLIIUU
3.1 ns peuienust 3anayu, ykazaHHo B myHkTe 2.1 Hactosimiero Ilonoxenus,
pabOTHUKHU OTJEJICHUSI 00ECIeYnBaIOT OE30MaCHBIC YCIOBUS MPOKUBAHUS B YUPEIKICHUU
rpakJaH U 0€30MacHOCTh 0OBbEKTa, @ UMEHHO:
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- OCYUIECTBJISIFOT IPHEM M pa3MELIEHUE IoJydaTelel COLUMaIbHBIX YCIYr C
y4eToM HX 3a00JIeBaHUs, TSKECTH COCTOSHUS, BO3pacTa U COPMUPOBAHHOCTH HABBIKOB
caMOoOOCITYKIUBaHUS;

- o0ecrieunBarOT KOM(OPTHBIE YCIOBUS MPEAOCTABICHUS COLUAIBHBIX YCIYT U
JIOCTYIMHOCTb UX MOJIYYEHUS,;

- o0ecreynBalOT yCJIOBUA MO MpodUIaKTUKE 3a00J€Ba€MOCTH, COOJIIO/ICHUE
NIEPCOHAJIOM IIPaBUJI I10 OXPAHE TPYJla U TEXHUKE 0€30M1aCHOCTH;

- OCYIIECTBIISIIOT ~ CAaHUTAPHO-TUTUEHUYECKUE W MIPOTHUBOAMHIEMUYECKUE
MEPOTPUITHS;

- OCYILIECTBIISIIOT KOHTPOJIb 32 KAYECTBOM IMUTAHHS U YCIOBHUSIMHU MPOKUBAHUS
noJryyateseil CouanbHbIX YCIYT;

- o0ecreunBalOT NPaBUIIBHOE XPAHEHHE, YUET, BbIJauy JIEKAPCTBEHHBIX CPEJICTB,
B TOM YHCJIE U IO JILFTOTHOMY JIEKAPCTBEHHOMY 00€CIIEUEHUIO;

- IPOBOJAT AaHAIMU3 JAESITENbHOCTH OTHEICHHS C IEJbI0  TOCIEAYIOIIEro
YCTpaHEHUS BBISBJICHHBIX HEJJOCTATKOB U COBEPIIICHCTBOBAHUS PAOOTHI;

- IPUHUMAIOT MEPbl K BBISIBJICHUIO M YCTPAHEHUIO MPHUYMH, MOPOKTAOIINX
KaIOOBI TTOJTy4aTeNeil COUAIbHBIX YCIyT (MX MpeIcTaBUTENCH ).

3.2 JIns peuieHus 3ajladd, yKa3aHHOW B MyHKTe 2.2 Hactosuero Ilonoxenus,
pabOTHUKU OTAETICHUS:

- 00ecieurBaIOT JKUJIBIM TIOMEIICHUEM B COOTBETCTBHUH C YTBEPKICHHBIMU
HOpPMAaTHUBaMHU, OTBEUAIOIIMMHI CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM;

- IPEIOCTABJISIIOT B TMOJB30BaHUE MeOeb U 00ECTIeUnBAIOT MATKUM HHBEHTApEM,
aJanTHUPOBAaHHBIM K HYXJaM MOJy4yaTesield COI[MaIbHBIX YCIIYT;

- o0ecreynBalOT MATUPA30BBIM MUTAHHEM, BKIIOYAs JIEUEOHOE M JUETHYECKOE
MUTAHUE COTJIACHO YTBEPKJACHHBIM HOPMaM;

- OCYLIECTBIISIIOT ~ OKa3aHME  TIpakJaHaM  COLHUAIbHO-OBITOBBIX  YCIHYT,
HaIlpaBJICHHBIX HA MOJAEPKaHNUE KU3HEACATEIbHOCTH MOJydaTesied COUaIbHbIX YCIYT B
OBITY;

- o0ecreynBalOT  peaju3aldi0  MPOrpaMMbl  COIMATBHOTO  OOCITY)KUBaHUS
noJIydaresieil COIMalIbHBIX YCIyT B (JOpMe CTAIIMOHAPHOTO COIMAIILHOTO OOCITYKHUBaHUS
B [IEPHOJ], YCTAHOBJIEHHBIN I0TOBOPOM O MPEJOCTABIEHNUN COLIMANIBHBIX YCIIYT;

- OpPraHU30BBIBAIOT PALIMOHATILHOE, B TOM YHCIIE JUETUYECKOE TUTAHHUE, C YIETOM
BO3pacTa U COCTOSIHUS 3J0POBbsI MOJydaTele cCouanbHbIX YCIYT;

- IPEIOCTABIISIIOT ~ COL[MAIbHO-MEJUIIMHCKUE  YCIYrM, HaIpaBJICHHbIE Ha
MOJJIEpKAHUE M COXPAHEHHE 3J0POBbs IOJIydaTelie COIMAIbHBIX YCIyr MyTeM
opraHu3anuu yxonaa (Haa3opa), OKa3zaHUsl COJEUCTBUS B MPOBEACHUH 03/10POBUTEIBHBIX
MEpONPUSITHI, CUCTEMAaTUYECKOTO HAOIIOCHUS 3a MOTyYaTeIs MU COLIMATIBHBIX YCIYT;

- 00ecrnieunBalOT AMHAMUYECKUI KOHTPOJIb 32 COCTOSIHUEM 37J0POBbsI ITOJTy4yaTenei
COITMATIBHBIX YCIYT JIJIsl BHISBJICHUS OTKJIOHEHUN B COCTOSIHUM MX 37J0POBbSI M OKa3bIBAIOT
MOMOIIlb B BBINOJHEHUU MPOLIEAYpP, CBSI3aHHBIX C COXPAaHEHUEM 3JI0pPOBbSl (MpUEM
JIEKapCTB, 3aKallbIBaHUE Kareib U T.1.);



- OCYIIECTBJSIOT KOHCYJIbTUPOBAHUE [0 COIMAIBLHO-MEIUIIMHCKUM BOIPOCAM
(TMTHeHA MUTAHUS W KWINIIA, H30aBJICHUE OT BPEIHBIX TPUBBIYEK U JP.);

- OCYILECTBJISIOT OKa3aHUE NMEPBUYHON MEINKO-CAaHUTAPHOU TOMOIIIH;

- o0ecreyuBaT KBaJIU(UIIMPOBAHHOE MEJIUIITHCKOE oOcyKHBaHUE,
peadbuInTaInIo, CBOEBPEMEHHYIO MAPAKIMHUYECKYIO TUATHOCTHUKY;

- OKa3bIBaIOT COJCHCTBHE B MOJYyYEHUU OECIUIATHON MEIUIIMHCKON MOMOIIU B
o0beMe 0a30BOIl IporpaMMbl 00SA3aTENIBHOIO MEIUIMHCKOIO CTpPaxOBaHUS TpaKIaH
Poccuiickoii ®enepanuy, ILENEBBIX NPOrpaMM U TEPPUTOPUAIBHBIX MPOrPAMM
00s13aT€TbHOTO0  MEIMIIMHCKOTO  CTPaxoBaHUS B JIeUeOHO-MIPOPUIAKTUYECKUX
YUPEKICHUSAX;

- COBMECTHO C JIeYeOHO-MTPOPUIAKTUUECKUMH YUPEKICHUSIMU 00€CeunBalOT
KOHCYJIbTaTUBHOW TOMOIIBIO TMOJydYaTeled COIMaIbHBIX YCIYT U OpPraHU30BBIBAIOT
NEepPeBOJl MX, MPU HEOOXOAMMOCTH, B COOTBETCTBYIOUIHE JIeYeOHO-MIPOdUIaKTUYECKUE
YUpEKICHUS;

- OKa3bIBAIOT COJACHCTBHE B O0OCECNEYCHUH IO MEIUIHUHCKUM TMOKa3aHUAM
JIEKApCTBEHHBIMHU IIperapaTaMu U U3AEIUsIMU MEAUIIMHCKOTO Ha3HAYEHUsI, B TOM YHCIIE 32
CYET CPEJICTB MOJTyYaTelisi COUUATBHBIX YCIYT;

- OCYIIECTBIISIFOT ~ BEJCHHE YTBEPKICHHOM MEIHUIIMHCKOM JOKYMEHTAllWH,
CBOCBPEMEHHOE TMPEJCTaBIIEHUE  ONEpPaTUBHOM  HMHPOpPMAIMM U  JIOCTOBEPHOM
CTATUCTUYECKOU OTYETHOCTH;

- OCYILECTBIISIFOT MOJATOTOBKY JOKYMEHTOB U OPTaHU3aLIUI0 IPOBEACHUS MEAUKO-
COIIMATIbHOM 3KCIEpPTU3bl MOJydaTesied COLMAIBHBIX YCIYr C LEIbI0 YCTAaHOBIICHHS
TPYIIbl HWHBATUAHOCTH, Pa3pabOTKH U KOPPEKIHMH WHIWBUIYAJTbHON MPOTPaMMBbI
peadmIHTAIIU ¥ aOMIINTAIlK MHBATUIA.

3.3 Jlns pemeHus 3agauu, yka3aHHOM B MyHKTe 2.3 Hacrtosmero [lonoxenus,
pabOTHUKU OTACICHUS OCYIIECTBIISIIOT COMTPOBOXKICHHUE MOydaTesield COUANbHBIX YCIyT
(MEAMIIMHCKUI TOCT), MpU TOCHUTAIU3AlMd B MEIUIMHCKUE OpraHu3aluu |
00ecrneunBaroT OpraHr3aIMIo yXo/a 3a JIUIaMH, HEe CTIOCOOHBIMU 110 COCTOSIHHUIO 3JI0POBbsI
CaMOCTOSITEIPHO OCYIIECTBISATH 32 COOOM yXOJ B MEPUOJA TMOJIYyYEHHUS METUITUHCKON
MIOMOIIIM B CTAallMOHAPHBIX YCIOBUSX (32 UCKIIOYEHUEM ICUXUATPUUECKOM MOMOIIM), a
UMEHHO:

- IOMOILIb B IpUEME MU (KOPMIICHHUE);

- IOMOIIIb B OJICBAaHUU U TIEPEOICBAHUM;

- CMEHa MOJTY3HUKOB 1 a0CcOpOupyIoLIero 0enbs;

- IPEI0CTABIICHHE TUTUEHUYECKUX YCIYT;

- COMPOBOXKJICHUE B TyaJeT WIH BBICAKMBAHUE HA CYIHO;

- COAEHCTBUE B IOJIYYEHUU MEAULIUHCKOM TOMOIIY B COOTBETCTBUU C JEUCTBYIOIINM
3aKOHOJIaTE€JIbCTBOM.

3.4 [Ins pemeHus 3agadyu, yKazaHHOW B MyHKTe 2.4 Hacrtosmero I[lonoxenus,
paOOTHHUKM OTIEJEHUS OKa3bIBalOT COACUCTBUE B MPEIOCTABICHUM CIEAYIOIINX
COITMAIBbHBIX YCIIYT:



- COLMAIbHO-TICUXOJIOTHYECKUX YCIIYT, IPEAyCMaTPUBAIOIIMX OKa3aHUE ITOMOLIU
B KOPPEKLHH IICUXOJIOIMYECKOTO COCTOSHMS IOJydaTelied COLMAIbHBIX YCIyT IS
ajlanTalnyy B COLMAIBHOM CPENE;

- COLIMAJIbHO-TEJArOTMYECKUX  YCIYT, HANpaBlIE€HHBIX Ha MNPO(HUIAKTUKY
OTKJIOHEHU! B IOBEACHUM W Pa3BUTHM JIMYHOCTH IIOJydaTeledl COLUAIbHBIX YCIYT,
dopMHpoBaHKE Yy HHMX IIO3UTUBHBIX HHTEpecoB (B TOM uucie B cdepe nocyra),
OpraHM3alUI0 UX 10CYTa;

- COLIMANIBHO-TPYIOBBIX  YCIIYI, HAIpaBICHHBIX Ha OKa3aHWE IIOMOIIM B
TPYJAOYCTPOMCTBE U B PEILICHUU APYTUX MPOOIJIeM, CBA3aHHBIX C TPYIOBOM aanTanuei;

- COMAJIbHO-TIPABOBBIX, HAIIPABJICHHBIX HA OKA3aHUE IOMOIIM B IOJYy4YECHUH
IOPUIMYECKUX YCIYT, B TOM 4Hcie OECIUIaTHO, B 3alllUTE MpaB U 3aKOHHBIX MHTEPECOB
IIOJIy4YaTeNIe COMAIIBHBIX YCIIYT;

- YCIYr B LENAX MOBBINICHWS KOMMYHMKATHBHOTO IOTEHIHMANa IOJy4YaTesien
COLMAJIBHBIX YCIYT, IMEIOIINX OTPAHUYCHUS )KU3HEICSITEIbHOCTH,

- OKa3bIBAIOT COJICCTBHE B 3alldTe NpaB M HHTEPECOB HEIEECIIOCOOHBIX
rpakJiaH, MOMEIIEHHBIX 101 HAJI30P B YUPEKJICHUE.

PaGoTHuku  oTAeNeHHMs  OKa3bIBAlOT  COACIHCTBHE B  MPEIOCTABICHUU

peadMIMTAITMOHHOM, METUITMHCKOM, TICUXO0JIOTHYSCKOM, ITeIarori4ecKoi, FOpHINIECKOM,
COIIMATPHOM TIOMOIIM, HE OTHOCAIIEHCS K COLMAJIbHBIM yCiIyram (COIMaibHOE
COTIPOBOXK/ICHHE).

3.5. Jlns peuieHus 3ajayd, ykKazaHHOW B myHkTe 2.5 Hacrtosmero Ilomoxenus
PaOOTHHUKHU OT/ACIICHUS:

- OCYUIIECTBJISIIOT OCBOCHHME W BHEJPEHUE B MPAKTUKY HOBBIX OPTraHU3aIlMOHHBIX
dbopM, COBPEMEHHBIX CpPEICTB M METOAOB AUATHOCTUKUA U JICUEHUS TICUXHUYECKUX
3a00JIEBaHHI;

- YYaCTBYIOT B MPAKTHYECKON pa3pabOTKe M anpoOarui MEXaHU3MOB BHEIPCHUS
7 (PEeKTUBHBIX COLUATIBHBIX MPAKTHK, MHHOBAITMOHHBIX COIIMAIBHBIX TEXHOJIOTUH C IETBI0
COBEPIICHCTBOBAHMUS JIETEIBHOCTU YUPEKICHHUS.

4. TIPABA, OBSI3AHHOCTHU M OTBETCTBEHHOCTb
PABOTHHUKOB OTAEJIEHUSA
4.1 PaboTHUKH OTIIeTICHUS UMEIOT TIPaBo:

- MHULMHUPOBATH 3aIIPOC B COOTBETCTBYIOIIME OPraHbl FTOCYAapCTBEHHOMN BIACTH,
a TaK)Ke OpraHbl MECTHOTO CAaMOYIPABJICHHS W MPU HEOOXOAUMOCTH IMOIY4YaTh KOMUHU
OTBETOB M3 YyKa3aHHBIX OPraHOB M HEOOXOAMMYIO WH(OpManuio, sl OpraHU3aIuu
COIMAIILHOTO OOCITYKUBaHUS;

- OpraHu30BbIBATH MPEJOCTABICHUE MONY4YaTeNsIM COLMAIBHBIX YCIYT MO HUX
JKEJIaHUI0, BHIPAXKCHHOMY B MHCHMEHHOW WJIM DJICKTPOHHOU (opMe, TOTIOJHHUTEIIbHBIC
COIMaIbHBIE YCIYTH 3a TUIaTy B COOTBETCTBUHU C JIOKAJIbHBIMU aKTAMU YUPEKICHHUS;

- XOJaTalicTBOBaTb 00  OTKa3e B MPEJOCTaBICHUU COIHATBHON yCIyTH
MOJY4YaTeNIl0 COIMAJbHBIX YCIYr B ClIydyae HapyII€HUS KM YCJIOBHUM JOTrOBOpa O
MPEAOCTABICHUH COLUANIBHBIX YCIYT, 3aKJIF0UEHHOTO C MOJIy4aTeIeM COLUUANIbHBIX YCIYT
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WM €r0 3aKOHHBIM MPEACTABUTEIEM, B TOM YHUCJIE BPEMEHHO, B NPEAOCTABICHUU
COIMANILHBIX YCIYr B CTAallMOHApPHOW (opMe B CBS3M C HAIMYUEM METUITMTHCKUAX
MPOTUBOINOKA3aHUH, TIEPEUCHb KOTOPBHIX yTBepxkaaeTcs (deaepaibHbBIM OpraHOM
WCIIOTHUTEILHOM BJIACTH, OCYIIECTBISIOMMM (YHKIMHU O BBIPAOOTKE U peaau3aiuu
FOCYJJapCTBEHHOW TMOJIMTUKA W HOPMAaTHUBHO-IIPABOBOMY pETYJIHMPOBaHHIO B cdepe
3IpaBOOXpPaHCHHS (TaKOH OTKa3 BO3MOXKEH TOJIBKO TMPHU HAIUYHUK COOTBETCTBYIOIIETO
3aKJIIOYEHUS YIIOJIHOMOYEHHON METUIIMHCKON OpraHu3alium);

- paccMarpuBaTh OOpalIeHHs TpaxaaH M OpraHu3aIiid, OTHOCAIIHECS K
MpeaMeTaM BEeICHUS OTJICJICHHUS U TOTOBUTD MPOEKTHI OTBETOB;

- B3aMMOJICHCTBOBATH 10 BOIIPOCAM, OTHOCSIIIUMCS] K KOMIIETEHIIUH OTAECICHUS,
C IPYTUMU TOAPA3ICICHUSIMH YUPEKICHUS;

- TOPEACTABIATh HHTEPECHI YUPEKICHUS B IPYTUX YUPEKICHUAX U OPraHU3aLUAX
B IIPEIEJIaX CBOEH KOMIETEHIINY;

- y4acCTBOBAaTh B MOJITOTOBKE M Pa3pabO0TKe MPOCKTOB, BHOCUTH B YCTAaHOBICHHOM
MOPSJKE MPEIJI0KEHUS IO COBEPIICHCTBOBAHUIO HOPMATUBHO — IMPABOBBIX JOKYMEHTOB
YUPEKICHUS,

- BHOCHUTbH NPEJIOKECHUS M0 YIYUIICHUIO Ka4eCTBa MPEOCTABIISIEMBIX YCIIYT;

- TOBBIIIATH CBOIO KBATM(PHUKAIIHIO;

- IOJIy4aTh COIMAJbHBIE TapaHTUM M JIbIOTHI B TOPSIAKE, YCTAHOBJICHHOM
3aKoHOAaTesbcTBOM Poccuiickoit denepannu.

4.2. PaOoTHUKHU OTHEIICHUSA 00SI3aHbI:

- OCYHIIECTBJISITh CBOIO JEATEIIBHOCTh B COOTBETCTBUH C 3aKOHOJIaTEILCTBOM
Poccuiickoit denepanuu 1 B COOTBETCTBUU C 33/1auaMU U PYHKIIUAMH OTICTICHUS,

- IPEAOCTaBIATh COLMAJbHBIE YCIYTHM TMOJy4aTelasiM COLMAIbHBIX YCIYT B
COOTBETCTBUHM C WHJUBUAYAJIbHBIMH TMPOrpaMMaMd M  YCIOBHSIMH JOTOBOPOB,
3aKJIFOYEHHBIX C  TOJYy4YaTeJsIMA  COUMAJbHBIX  YCIYr WIM WX  3aKOHHBIMH
NpE/ICTAaBUTEISIMH, Ha OCHOBaHMU TpeOOBaHWN 3aKoOHONATENbCTBA Poccuiickoii
denepannu;

- TPEJOCTaBJIATh OECIUIATHO B JOCTYIMHOH (opMe TOoJIydaTelasiM COIMaIbHBIX
YCIIYT WM MX 3aKOHHBIM IIPEJACTaBUTEIAM HH(OpMAIIUIO 00 WX MpaBaxX M 00S3aHHOCTSX,
0 BUJAX COLMAJIBHBIX YCIYT, CPOKaX, MOPSAKE U 00 YCIOBUSAX UX MPEIOCTABICHUS, O
Tapudax Ha 3T YCIAYTd U 00 UX CTOMMOCTH JIJISl MOJydaTelis COMHANIBHBIX YCIYT JIMOO O
BO3MO>KHOCTH TIOJTy4aTh UX OECIIaTHO;

- MCTIOJIK30BaTh HH(POPMAIIHIO O MOTYYATEIAX COLUATBHBIX YCIYT B COOTBETCTBUU
C YCTaHOBJIGHHBIMH 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu TpeOOBaHUAMU O
3al[UTEe MEPCOHAIBHBIX TAHHBIX;

- o0ecrieyrBaTh MOJIYYATEISIM COIUANBHBIX YCIYT COACHCTBUE B MPOXOXKICHUU
MEJIMKO-COUMAIIBHON 3KCHEPTU3bI, MPOBOJNMON B YCTAHOBJIEHHOM 3aKOHOJATEIILCTBOM
Poccutiickoit @eaepanuu nopsiake (henepaabHBIMUA YIPEKISHUSIMH MEIUKO-COLUATbHON
DKCIEPTU3BI,



- IPEIOCTABIISATh MOJYYaTENsIM COLUAIBHBIX YCIYT BO3MOXXHOCTh I10JIb30BaThHCS
yCIIyraMH CBsI3U, B TOM uuciie ceTy "MHTepHeT" 1 ycilyraMu o4TOBOM CBS3H;

- o0ecrieynBaTh MOJyYaTeIsIM COLMAIBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO
NOCEIIEHUsI MX  3aKOHHBIMM  MPEACTABUTENSAMH,  aJBOKAaTaMH, HOTapHUyCaMH,
MPEeICTAaBUTEIISIMU OOIIECTBEHHBIX U (MJIM) UHBIX OpTaHU3aIUui, CBAIIEHHOCTYKUTEIISIMH,
a TaK)K€ POJICTBEHHUKAMH U APYTMMHU JIMI[aMU B THEBHOE U BEYEPHEE BPEMS;

- o0ecrieunBaTh COXPAHHOCTh JIMYHBIX BeEIled M ILEHHOCTEH Moiydarenei
COIIMAIBHBIX YCIIYT;

- UCTIONHSATh UHBbIE 00S3aHHOCTH, CBSI3aHHBIC C pealu3aliueil npap mojydyaresien
COLIMAJIBHBIX YCIIYT Ha COLIMAJIbHOE OOCITYKUBaHUE,

- YBaXaTh YECTh U JOCTOUHCTBO MOJydaTesell COUAIbHbIX YCIYT;

- YUUTBIBATh ~ OCOOCHHOCTM  NCUXO(U3UYECKOrO0  pa3BUTHUs  IOJydaTesen
COIIMAIBHBIX YCIYT M COCTOSIHUE UX 3J0POBbsSI IPHU MPEAOCTABICHUH UM COLIMAIBHBIX
yCJIyT;

- IPOXOJUTH B COOTBETCTBHUH C TPYIOBBIM 3aKOHOIaTEIbCTBOM IPEIBAPUTEIbHBIC
OpU TOCTYIUIEHUHW Ha pPabOTy W MEPUOJUYECKUE MEAUIIMHCKHE OCMOTPBI, a TaKkKe
BHEOUEpEAHbIE MEAUIIMHCKHAE OCMOTPBI IO HANPABJIECHUIO paboTOIaTeNs;

- IPOXOJIUTh B YCTAaHOBIIEHHOM 3aKoHOAATeNbCTBOM Poccuiickoin deneparun
nopsiike 00y4eHre U MPOBEPKY 3HAHMI U HABBHIKOB B 00JIACTH OXpaHbI TPYQ;

- co0nroaaTh B CBOEU JEATENBHOCTH HOPMBI IEHCTBYIOLIETO 3aKOHOAATEIbCTRA,
BBITIONTHSTh YCJIOBUS TPYAOBOTO IOTOBOPA, COOIIOAATH JOHKHOCTHBIE U (DYHKIIMOHATBHBIC
00513aHHOCTH, TIPaBUJIa BHYTPEHHETO TPYOBOTO PACIIOPAIKA YUPEIKICHHUS.

4.3. PaOOTHUKH OT/AENEHUS IIPU OKa3aHUM COLUATIBHBIX YCIYT HE BIPABE:

OrpaHUYMBATh IPaBa, CBOOOIbI M 3aKOHHBIE MHTEPECHI MOJTydaTesIel COIUaIbHBIX
yCIIyT, B TOM YHUCJIE [IPU UCIOIb30BAHUU JIEKAPCTBEHHBIX NMPENApaATOB 11 METUIIUHCKOTO
NPUMEHEHUS,

- IpUMEHATh (U3MYECKOE WM TICHUXOJOTMYECKOE HAcWiIWe B OTHOIICHUU
MoJTyJaTesiel COlMalbHBIX YCIYT, JOMYCKaTh UX OCKOpOJeHue, Tpyboe oOpaleHue c
HUMU;

- pasriamarh KOHQUACHIUAIbHYIO0 HHPOPMAIIHIO, TOJYYECHHYIO OT MoTyyaTenei
COLIMANIBHBIX YCIYr, KOTOpash MOXKET HAHECTH YIIepO0 YecTH, pemyTalud, MpaBaM U
MHTEpECaM I0JIy4aTessi COLMAIBHBIX YCIIYT;

- pa3rianaTh NepcoOHaNIbHbIE TaHHbIE MOTyYaTeseld COIMaIbHbBIX YCIIYT.

4.4. PaOOTHUKH OT/IEJICHUS HECYT OTBETCTBEHHOCTD:

-3a HEHAJUIeKAIllee HCIOJHEHUE WIM HEHCIOJIHEHUE CBOMX JOJKHOCTHBIX
o0s3aHHOCTEH, TMPEAYCMOTPEHHBIX JODKHOCTHOM HWHCTPYKIMEH - B TOpSIKE,
YCTaHOBJICHHOM JIEUCTBYIOIIUM TPYAOBBIM 3aKOHOAATENLCTBOM Poccutickon Penepanuu;

-3a NpPaBOHAPYUIEHUS W MPECTYIUIEHHs, COBEPIICHHBIE B IIPOILIECCE CBOEU
NESTENbHOCTH, - B TOPAJKE, YCTAaHOBJICHHOM JIEUCTBYIOLUIUM aJIMUHUCTPATUBHBIM,
YT'OJIOBHBIM M TPAXKIAHCKUM 3aKOHOJATeIbcTBOM Poccutiickon denepanuu;



-3a NOpUYMHEHHE Yyilepbda opraHu3aluud - B MOPSAKE, YCTaHOBICHHOM
JIEUCTBYIOIINM TPYIOBBIM 3aKOHOAATENbCTBOM Poccuiickont denepaunu.

CreneHb  OTBETCTBEHHOCTH  pPAaOOTHUKOB  OTHEICHHUS  yCTaHABIMBACTCS
JTIOJDKHOCTHBIMU UHCTPYKLUSIMHU.

5.TIPABA Y OBSI3AHHOCTH IOJYYATEJEN COIIUAJIBHBIX YCJIYT
U X 3AKOHHBIX ITPEJICTABUTEJIEN

5.1. Ilonydarenu COLMAIBHBIX YCIAYyr U (MJIM) UX 3aKOHHBIE MPEIACTABUTEIN
UMEIOT IIPABO Ha:

- YBOXKUTEIHHOE U TYMAHHOE OTHOIICHHUE;

- IOJIy4€HHE OECIUIaTHO B JIOCTYMHOH (opMe MH(pOpPMALMM O CBOMX IpaBax U
0053aHHOCTAX, BHJIAX COIHUANBHBIX YCIYT, CpOKax, MOpSAJIKE U 00 YCIOBUSAX HUX
NpeOCTaBICHUs, O Tapudax Ha ST YCIYTM U 00 MX CTOMMOCTH JUIsl TOJIydaTess
COLIMANIBHBIX YCIYT, O BO3MOXXHOCTU MOJIYYEHMsI 3TUX YCIyr OECIUIaTHO, a TaKXkKe O
MOCTAaBIIMKAX COIMAIIbHBIX YCIIYT;

- BbIOOp MMOCTABIIMKA WM [TOCTABIIMKOB COLIUAIIBHBIX YCIIYT;

- OTKa3 OT NMPEAO0CTABIEHUS COLIMATIbHBIX YCIIYT;

- 3alIUTy CBOMX TMpaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C
3aKoHOAaTebcTBOM Pocculickon denepanun;

- yuactue B coctaBienuu UITICY;

- o0ecrieueHre yciaoBUM  MpeObIBaHUS B  OpraHU3alUAX  COIMAIBHOTO
00CTyKMBaHUS, COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHMIM, a TAKKE Ha
HaJJIeXKAIINHA YXOJI;

- CBOOOJHOE  TMOCEIIEHHWE  3aKOHHBIMU  NPEICTaBUTEISIMH,  aJBOKAaTaMH,
HOTApUYCAMH, MPEJACTABUTEISIMU OOIIECTBEHHBIX M (WJIM) UHBIX OpraHU3alui,
CBSIILICHHOCIY)KUTEJISIMH, @ TakXKe POJACTBEHHUKAMU U APYTUMH JIMIIAMU B JTHEBHOE U
BeUEepHEE BPEMsI B COOTBETCTBHHU C JCHCTBYIOIIMMHU PaBUIIaMU BHYTPEHHETO paciopsaKa.

5.2. Tlonyuarenu couuanbHBIX YCIyTH U (WJIM) UX 3aKOHHBIE MPEICTaBUTENH
00s13aHBI:

- 03HAaKOMUTBCS C YCIOBHSIMU MPOKUBAHMS, IPABUIIAMHU BHYTPEHHETO pacropsiika,
npaBaMH U 00sI3aHHOCTSIMU;

- TPEJOCTaBIATh B COOTBETCTBUM C HOPMATUBHBIMH IPABOBBIMH aKTaMU
cyobekta Poccuiickoii ®Denepanuu CBEACHUS W JOKYMEHTBI, HEOOXOAMMBIC st
IIPEIOCTABJICHNS COLMANIBHBIX YCIYT;

- coOI01aTh YCIIOBUSL JIOTOBOPA, 3aKIIOYEHHOTO C IMOCTABIIMKOM COLIMAIBHBIX
yCIyr, B TOM YHCIIE CBOEBPEMEHHO M B IOJIHOM 00bEeMe OIlJIauuBaThb CTOMMOCTH
NPEOCTaBICHHBIX COLUAIBHBIX YCIYT MPH MPEIOCTABICHUH UX 32 TUIATy WA YaCTUIHYIO
iary;

- CBOGBPEMEHHO B NHCbMEHHOH Qopme HHPOPMUPOBATH 3aBEAYIOIIETO
OTJe/IeHuEM 00 U3MEHEHUH OOCTOSATENbCTB, OOYCIaBIMBAIOMINX TOTPEOHOCTH B
MPEIOCTABICHUH COLUANBbHBIX YCIYT;



- IOCTaBUTh B M3BECTHOCTh MEIUIMHCKUN TEPCOHAT OTACICHUS O JIHOOBIX
M3MEHEHUAX TCUXUYECKOr0 WM COMATHYECKOrO COCTOSIHUSI TMOJIy4YaTelsl COLMAIbHBIX
YCIIyT, MPOUCIIEIIIETO B IEPUOJ] €r0 OTCYTCTBUS B YUPEXKACHUHU (B MEPUOJI BPEMEHHOTO
BBIOBITHS).

6. BBAUMOJIEMCTBHUE

6.1 Jlns BbIMONMHEHUs CBOMX (YHKUMH M peav3alliM MPEeJOCTaBIECHHBIX IpaB
OTJCJICHUE B3aUMOJAEWUCTBYET CO CJIEAYIOUIMMH CTPYKTYPHBIMH NOJpPA3/AEICHUIMU
YUPEKICHHUS:

- C OTAEJIOM KaapoB IO BOIIPOCaM IITATHOM YHMCIIEHHOCTH; y4eTa paboyero
BPEMEHHU; HOPMAaTHBOB TPYAOYCTPONCTBA; IpUEME, MEpPEeMELICHUH, YBOJIbHEHUs
pabOTHUKOB; BOIIPOCAM IMOBBIIIEHUS KBAIU(PUKAIUU paOOTHUKOB U MHBIM BOIIPOCAM;

- ¢ Oyxranrepuelt o BonpocaM 3apaboTHOM M1aThl pAOOTHUKOB; BbI1aye CIIPABOK
0 3apaboTHOM MIaTe 1 0(OPMIICHUS IEHCUH; HHBIM BOIIPOCAM;

- C COIMAJIbHO-MEIUIIMHCKUM OT/AEJIEHUEM I10 BONPOCAM KOHCYJIbTHUPOBAHUS
BpauaMU-CIIEUAINCTaMH, JUCHAaHCepU3alluy, IUIAHOBOW BaKIMHALIMK TOJIydaTenen
COLIMANIBHBIX YCIIYT; HHBIM BOIIPOCaM;

-C anTeKod MO BOMpPOCaM M3TOTOBIECHHUS U OOECHEYEHHUs JIEKapCTBEHHBIMU
npernaparaMu sl MEIUIUHCKOTO IPUMEHEHUS;

- C OTJEJIOM IO COLMANbHBIM BOIIPOCAM B YacCTH OIpPEAENIEHUsI MEpP COLUMaIbHOU
HOJICPKKH, B KOTOPBIX HYXJAETCs MOJIy4aTeldb COLUAIBHBIX YCIYT JUIS MPEOAOJICHUs
TPYAHOH )KU3HEHHOM CUTYallMHU U MPEyNPEKICHUS €€ BOSHUKHOBEHUS;

-C OTHEJNIOM 3aKylOK IO BOIpOCaM IUTAHMPOBAHUS 3aKYyNKH 00OpyIOBaHUS,
PAcXOHBIX MaTEPHUAJIOB I (DYHKIIMOHUPOBAHUS OTICIICHUS;

-CO CIyx00H XO034iCTBEHHOro oOecleyeHus Mo BompocaM obOecrneueHus
MeOelbl0, OPITEXHUKOM, KaHIeNIPCKUMHU TPUHAIIIEAKHOCTIMU;

- C OTJEJIOM TEXHUYECKOT0 00eCnedeHus 1o BOMPOCcaM MPOBEICHHUS TEXHUYECKOTO
00CIyKMBaHUS U PEMOHTA MTOMEIIEHUI U 000PYAOBaHMS OTACIICHNUS;

- C OpraHMU3alMOHHO-METOJUYECKMM OTJEJIOM II0 BOINPOCAM METOAMYECKOIO
o0ecrieueHus] CIEUUAINCTOB OT/AEJICHHUS W BHEAPEHHs B MPAKTHKYy HOBBIX U Ooee
s pexTUBHBIX (HOPM COMMATHLHOTO OOCTYKMBAHUS HACCIICHHUS;

-C JAPYTMMH CTPYKTYPHBIMHM TOJPA3AENIEHUIMH IO BOIPOCAM KOMIUIEKCHOU
peabuInMTaluy UHBAIKUI0B C ICUXONATOJIOTHEN U OKa3aHUS COLMAIbHBIX YCIYT.

6.2. BzaumoielicTBUE CO CTPYKTYPHBIMH NOAPA3ICTCHUSIMHU HE TOJKHO BBIXOAUTH
3a Mpenenbl KOMIETEHIMU OTIENEHUs, a TakKe MPUBOJIUTH K BBIMOJHEHHUIO (YHKIIMNA
OTJICJICHUSI IPYTUMU TIOIPa3ICICHUSIMH.

6.3. B mensx 3¢ ¢peKTUBHOTO M KaueCTBEHHOT'O OKAa3aHMs COLMAIBHBIX yCIYT
OTJIEJIEHUE B3aUMOJECHCTBYET C YUYPEKICHUSAMHU COLMAIBHOM 3alllUThl HACeJICHUs,
3IpaBOOXPAHEHHUsSI, 0Opa30BaHMs, a TAK)KE UHBIMU OPTraHU3aLUIMH, OCYIIECTBISIOMUMU
paboTy ¢ JIOJbMU C OrPAHMYEHHBIMM BO3MOYKHOCTSIMU 310pOBbs. B3aumoneiicteue
pErIaMeHTUPYETCS JOrOBOPaMH, COTVIALIEHUSIMU U IPOTPaMMaMHU.
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7. BAKIIOYUTEJIBHBIE ITOJIOKEHUSA

7.1. B nactosuiee [lonoxeHne MOryT ObITh BHECEHBI H3MEHEHUS U JJOTIOJIHEHUS B
YCTaHOBJIEHHOM TOPSIIKE.

7.2. B ciaydae BOZBHHKHOBEHHsI IPOTUBOPEUNI MEXAY HACTOSIMM [lonoxkenuewm,
JNEUCTBYIOIIMM 3aKOHOJATeNbCTBOM P®, VYcraBoM U JIOKQIBHBIMH JOKYMEHTaM
YUpEXKICHUS NPUMEHSIOTCS HOPMBI U IPaBUIIa, COAepkKalIuecs B 3akoHoaaTeabcTBe PD,
VYcraBe yupexaeHus.

7.3. Hacrosimee IlonoxeHue yTpauumBaeT CUIy B Ciydae HPUHATUS HOBOTO
[TonoxxeHust, ¢ MOMEHTa BCTYIUIEHMSI €r0 B CHJIY WM 1O HHBIM OCHOBAaHHSM,
IPEIyCMOTPEHHBIM Y CTaBOM YUPEXKICHUS.
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