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1. OBLIME IMMOJIOKEHUSA

1.1. Hacrosimee IlonoxxeHne peryianpyeT AesTeEIbHOCTh MYKCKOT'O FepUuaTpuiecKoro
OTJIEJICHHs CTAllMOHAPHOTO COLUAIBLHOTO 00CTyKUBaHUs (8- OT/eJICHUE) U OIpeaesieT
ero 3agaud, (QyHKUUHU, TOPSAJOK OpPraHMU3alMu padOThl, peopraHU3aluu U JIMKBUAALUU
OT/ZIEJICHUS.

1.2. Myxckoe repuaTpu4ecKoro  OTIEJIEHUE CTAaUOHAPHOTO  COLUAIBHOIO
o0CIy)XMBaHUSI SIBIIAETCSI CTPYKTYypHbIM mojapazaeneHueM Cankt-IletepOyprekoro
rOCYyJapCTBEHHOIO  AaBTOHOMHOI'O  CTallMOHApPHOTO  YYPEXKICHUS  COLHUAIBHOTO
oOcnyxuBaHus HacelneHus «Jlom coumanpHOro oOcnyxuBaHus MBepckuil» HMeEHHU
B.I'T'opaenuyka (manee - yupexJIeHHWE) M TPEeIAHA3HAYEHO [JIsi MPEJOCTaBICHUS
COLIMANILHOTO OOCTYKMBAaHMSI  IpaKIaHaM MOKUIIOTO BO3pAacTa U MHBAIHMIAM MYXCKOTO
nojla ¢  ICUXMYECKHMMH pacCTpOWCTBAMHM B CTAaJWU PEMHUCCUHU 3a00JIEBaHMS TNpU
MIOCTOSIHHOM M BPEMEHHOM KPYIJIOCYTOYHOM MPOXKUBAHUM B YUPEKIEHUU, HA CPOK,
ONpeIeNIEHHBI MHANBUYAIBHOM MPOrpaMMON MPEIOCTaBIECHUS COLUAIBHBIX YCIYT.

1.3.B cBoell AESATENBHOCTH MY>KCKO€ TF€pUATPUUECKOE OTACIICHUE CTAllHOHAPHOTO
COIIMAJILHOTO O0CITYKMUBaHUs (J1ajiee — OTJEICHNE) PYKOBOACTBYETCS 3aKOHOATEIbCTBOM
Poccuiickoit ®epepanuu, HOpMATHUBHBIMH TpaBoBbiMH akTamu Cankrt-IlerepOypra,
npuKa3zaMu U pacnopsbkeHussMu Komutera o conuansHoi nonautuke Cankr-IlerepOypra,
YcraBoM yupexaeHus, JOKaIbHBIMU HOPMATUBHBIMU aKTaMU YUYPEXKACHUS, HACTOAIUM
[Tonoxennem.

1.4. PyKOBOACTBO OTAEIECHHUEM OCYIIECTBIACTCS 3aBEAYIOUIUM OTICICHHUEM,
KOTOPBI HECET MEPCOHATIbHYI0 OTBETCTBEHHOCTH 32 OPraHU3aInI0 pabOThI OTACICHUS.

1.5. 3aBeayromuii OTACICHHEM U paOOTHUKH OTIECJICHUS Ha3HAYAIOTCA Ha TOJKHOCTh
¥ 0CBOOOKAIOTCS OT JI0JDKHOCTH MPUKA30M JAUPEKTOpA YUPEKICHUS.

1.6. Kpanudukannonusie TpeOoBaHus, (YHKIMOHAIbHBIE OOS3aHHOCTH, MpaBa H
OTBETCTBEHHOCTh ~ paOOTHUKOB  OTAEJIEHUS  YCTAHABIMBAIOTCS  JOJKHOCTHBIMHU
WHCTPYKUHUSAMH, YTBEP>KIECHHBIMU JUPEKTOPOM YUPEKICHHUS.

1.7.JIuma, moctynaromue Ha paboOTy B OTACNCHUE, NPEABSIBISIOT JOKYMEHTHI,
npeaycmotpenabsle  TpynoBsiM  Konmexkcom Poccuiickoir ®Penepaunv, W OPOXOAAT
00s13aTeNbHBIN MPEeABAPUTENBHBIN (TP MOCTYIIJICHUH Ha PabOTy) MEAUIIMHCKUI OCMOTP
(oOcnenoBanue), B TOpsSAKE, YCTAaHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuu.

1.8. Otnenenue pacronaraercs B IOMEMICHHUIX, KOTOPbIE 000pYI0BaHbI AJIEeMEHTAMHU
0e30apbepHOii Cpefibl, COOTBETCTBYIOT YCJIOBUSIM, HEOOXOAUMBIM JIJIsl peaiu3aliuu 3a1a4y
OTJIICJICHHsI, PACIOJAraroT BCEMH BHJIAMH KOMMYHAIIBHO-OBITOBOTO OOYCTPOWCTBA,
COOTBETCTBYIOT CAHUTAPHO-TUTUEHUYECKHM, MPOTHBOMOXKAPHBIM TpeOOBAaHUSIM U
TpeOOBaHUSM OXpaHbl TPY/a.

1.9. [lo BompocamM  BHYTPEHHEro  pacmnopsiaika  paOOTHUKH  OTIEJICHMS
PYKOBOJICTBYIOTCSl TpaBUJaMHd M HOPMaMU OXpaHbl TpPyAa, TEXHUKUH O€30MacHOCTH,



MPOTUBOIOKAPHOW  3aIMThI, MpPaBWJIAMH BHYTPEHHEro TPYAOBOTO pacrnopsika
YUPEXKACHUS U TPYJOBBIM JIOTOBOPOM.

1.10. BzaumonenicTBue OTAENIECHHUS C IPYTHMMHM CTPYKTYPHBIMH MOJPa3ACICHUAMHU
YUpeKISHUS ONpeeseTcs 3agadaMy 1 G YHKITUSIMHA, BO3JI0’KEHHBIMH Ha HETO HACTOS UM
[Tonoxxenuem.

1.11. Ha nepuros1 BpeMEHHOTO OTCYTCTBHSI 3aBEAYIOIIETO OT/AEICHUEM (OTITYCK, JTUCT
HETPYJIOCIIOCOOHOCTH, JUIMTENIbHAs KOMaHIWPOBKA) €ro OOS3aHHOCTH HCIIOJHSET
pabOTHHUK, Ha3HAYCHHBIH B YCTAHOBJIEHHOM TMOPSJKE, KOTOPBIM MpuoOperaer
COOTBETCTBYIOIIME MPAaBa U HECET OTBETCTBEHHOCTH 3a HEUCITOJIHEHUE UITM HEHAJIJIEXkKAIIIEe
HCIIOJIHEHHE 00SA3aHHOCTEH, BO3JI0KEHHBIX HAa HETO B CBSI3H C 3aMCIICHUEM.

1.12. lnss paOOTHUKOB OTACJICHUS W TPaKJaH, HAXOASAIIMXCS Ha CTAllMOHAPHOM
COITMaTbHOM OOCITY)KMBAaHUM B OTIEJICHUU, SBISICTCS 00s3aTebHBIM COOJIIOICHUE
YCTAHOBJICHHOT'O B YUPEXKJICHUHU ITPOMYCKHOTO PEKUMA.

1.13.Tlopsimok MOCTYIUICHUSI B YyUpexICHUE M OOCTYy)KMBAaHUS B OTJCICHUU
onpeneneH [TonoxkeHnem 00 yaIpexIeHUH.

1.14. PexomenayemMble THA M Yachl JUIsl MOCEIICHUS MPOKUBAIOIIMX HA OTACIICHUU
MOJTy4YaTeNIel COIMAIbHBIX YCIYT YCTAHOBJIEHBI C YUYETOM pacnopsiaKa JHS.

2. OCHOBHBIE 3ATIAYA OTAEJEHUA

2.1. Opranuzanus 1 obecrieueHrue OJIAroNpUSATHBIX YCIOBUHM A1 KOM(OPTHOTO U
0€30MacHOro0 NPOXKUBAaHUS IMOJIydaTeJel COUMAIbHBIX YCIYT, CIOCOOCTBYIOIIMX B
BEJICHUH UMM aKTUBHOTO 00pa3a >KU3HU B COOTBETCTBUHU C UX BO3PACTOM MU COCTOSIHUEM
3/10pPOBBSL.

2.2. TlpenocraBieHue MOTydyaTeNsIM COLMATBHBIX YCIYT COLMAIbHO-OBITOBBIX U
COLIMAJIBHO-MEIMLIMHCKUX YCIYT B COOTBETCTBHM C HWHJIMBHUIYAJIBHBIMHU IpOrpamMMaMu
npeaocTaBieHuss connanbHbix yenyr (manee — WIIIICY) u ycnoBusiMu goroBopa o
IPEIOCTABICHUH COLUAIBHBIX YCIYT.

2.3. IlpenocraBieHHE MOIy4YaTeasIM COLMAIBHBIX YCIYI CPOYHOW COLMAIbHOU
yeiyru «ConpoBOXACHUE MOJIydyaTesied COLUANbHBIX YCIYT, MOJYYalolUX COLUaTbHbIE
YCIYTH B CTAallMOHApPHON (opMe COLMATBLHOTO OOCITY)KMBAaHUSA, MPU TOCIHUTAIU3AINH B
MEAUIMHCKUE OpraHu3alMi B IENAX OCYIIECTBICHUS yXoJa 3a yKa3aHHbIMHU
NOJIy4aTeIIMU».

2.4. CopelicTBUE B MNPEAOCTABIECHUU COLMAIBHO-IICUXOJIOIMYECKUX, COLUAIBHO-
NeAarornyeckux, COUaIbHO-IIPABOBBIX, COLUATIBHO-TPYAOBBIX YCIYT U YCIYT B LENSIX
NOBBIIIEHUS KOMMYHUKAaTHMBHOIO NOTEHLIMAJA IOJydaTesleld COLUalIbHBIX YCIYI, B
cootBercTBUU UIITICY 1 yciaoBusiMU 10roBopa O MpeIoCTaBICHUH COLUANIbHBIX YCIYT, B
TOM YHCJI€ COLUATBHOTO COMTPOBOXKICHHUS.

2.5. BHeapenue B NpaKTUKy HOBBIX, Ooniee 3¢ (eKTUBHBIX (HOPM COIHATBLHOTO
00CITy>)KMBaHUSI HACEJICHUSI.
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3. YHKIIUM

3.1 Ins peuienust 3anauyu, ykazaHHou B myHkTe 2.1 Hacrtosimiero Ilonoxxenus,
PabOTHUKH OTIENICHUS 00ECIIeUnBAIOT OE30MaCHbIE YCIOBUS MPOKUBAHUS B YUPEKICHUU
rpaxkaaH U 0€30MaCHOCTh 0ObEKTa, @ UMEHHO:

- OCYUISCTBJISIIOT TpPHEM M pa3MeIleHHe Tojydareieil COluaIbHBIX YCIyr C
y4eToM UX 3a00JIeBaHMs, TSKECTH COCTOSHUSA, BO3pacTa U c(hOPMUPOBAHHOCTH HABBIKOB
CaMOoOOCITYKUBaHUS;

- o0ecrieunBalOT KOM(OPTHBIE YCIOBUS MPEAOCTABICHUS COLIUATIBHBIX YCIYT U
JOCTYITHOCTb UX MOJYy4YEHUS;

- 00ecrnieunBalOT YCIOBUS MO MNpO(UIAKTHKE 3a00JIeBa€MOCTH, COOJIO/ICHHE
MIEPCOHATIOM MPaBUII 10 OXPAHE TPYJla U TEXHUKE 0€30MaCHOCTH;

- OCYIIECTBIISIIOT ~ CAaHUTAPHO-TUTMEHUYECKHE W IPOTHUBOSMHIEMUYECKUE
MEPOTPUITHS;

- OCYIIECTBIISIFOT KOHTPOJIb 32 KauyeCTBOM MHUTAHUS M YCIOBHUSIMHU TPOXKUBAHUS
IIOJIy4aTeNe COMAIBHBIX YCIIYT;

- o0ecreunBalOT MPaBUIIBHOE XPAHEHHE, YUET, BbIJauy JIEKAPCTBEHHBIX CPEJICTB,
B TOM YHCJIE U MO JILFTOTHOMY JIEKAPCTBEHHOMY 00€ECIIEUEHUIO;

- IPOBOJAT AaHaJINU3 JAESITEIbHOCTH OTHENECHHS C ILEJNbI0 MOCIEAYIOIIEro
YCTpaHEHUs BBISIBICHHBIX HEJOCTATKOB U COBEPIICHCTBOBAHUS pabOTHI;

- IPUHAMAIOT MEPHl K BBISIBJICHHIO M YCTPAHEHUIO MPHUYHH, MOPOXKTAFOIINX
KaIO0OBI TTOJTy4aTeNeil CONMaIbHBIX YCIYT (X MpeICcTaBUTENeH ).

3.2 Jlns pelieHus 3ajladd, yKa3aHHOW B MyHKTe 2.2 Hacrtosumiero Ilonoxenus,
PaOOTHHUKHU OTACIICHUS:

- 00ecreynBaoT KWJIBIM TIOMEIIEHUEM B COOTBETCTBUU C YTBEPKICHHBIMU
HOpPMAaTHUBaMU, OTBEUAIOIINMHI CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM;

- IPEIOCTABIISIIOT B MOJb30BaHKE MeOeb U 00ECIeUNBAIOT MATKUM MHBEHTApEM,
aIaITUPOBAHHBIM K HYK/IaM TOJIy4aTeNiel COIMaNbHBIX YCIIYT;

- o0ecreynBarOT MATUPA30BBIM MUTAHUEM, BKIJIOYas JieyeOHOEe M JUETHYECKOe
MUTAaHUE COTJIACHO YTBEPKJICHHBIM HOPMaM;

- OCYIIECTBIISIIOT ~ OKa3aHWE  TpakJaHaM  COIHUAIbHO-OBITOBBIX  YCIYT,
HAIpPaBJICHHBIX Ha MOJIJIEpKaHUE )KU3HEACSITEIbHOCTH MoJTydyaTesiell COLIMAIbHBIX YCIYT B
OBITY;

- o0ecreynBalOT  peaju3alldi0  MPOrpaMMbl  COLHUAIBHOIO  OOCIYKUBaHUS
noJjiyyaresieil colralbHbIX YCIyT B (OpMe CTAlIMOHAPHOTO COLIMAIIBHOTO O0CITYKHUBaHUS
B [I€PUO/1, YCTAHOBJIEHHBIN JOTOBOPOM O IIPEAOCTABICHUH COLIMAIBHBIX YCIIYT;

- OpPraHU30BBIBAIOT PALIMOHATIBHOE, B TOM YUCIIE TUETUUYECKOE MUTAHUE, C YIETOM
BO3pAacTa U COCTOSTHUSA 37I0POBbA MOJTydaTeNeldl COUaIbHbIX YCIYT;

- IPEIOCTABIISIIOT ~ COIMAIBHO-MEUITMHCKUE  YCIYTHM, HAIpaBJIICHHBIE Ha
NoJJiep’)KaHue U COXPAaHEHHE 3I0POBbSl IMOJydaTeNned COLHUAIbHBIX YCIYr IMyTeM



OpraHu3aluu yxoja (Haa3opa), OKa3aHUs COACHCTBUS B IPOBEICHUM O30POBUTEIIBHBIX
MEpONPUATHI, CUCTEMATUYECKOTO HAOIIOJEHHS 3a MOJIy4aTesIMU COLIMATIbHBIX YCIIYT;

- o0ecreunBaroT TMHAMUYECKUN KOHTPOJIb 332 COCTOSIHUEM 3/J0POBBS MOTydaTesen
COLIMAIIBHBIX YCIIYT JUIS BBISBJICHUS OTKJIOHEHUN B COCTOSIHUM MX 3/I0POBbS M OKa3bIBaOT
IOMOULIb B BBINOJIHEHUH NPOLEAYp, CBA3aHHBIX C COXpPAaHEHUEM 370pOBbs (IIpHEM
JIEKapCTB, 3aKallbIBAaHUE Kameib U T.1.);

- OCYHIECTBJISIIOT KOHCYJIBTHPOBAaHUE IO COLUAIBHO-MEIUIMHCKAM BOIIPOCAM
(rurueHa NUTaHus U XKWINLIA, U30aBICHUE OT BPEIHBIX IPUBBIYEK U JP.);

- OCYUIECTBIISIIOT OKa3aHHWE NEPBUYHON MEAMKO-CAHUTAPHOU ITOMOILH;

- o0ecneunBaroT KBaJIM(UIIUPOBAaHHOE MEIUIIMHCKOE o0city>)KMBaHUE,
peadbuIUTaINI0, CBOEBPEMEHHYIO MAPAKIMHUYECKYIO JUATHOCTHKY;

- OKa3bIBAIOT COACWCTBUE B IOJIyYEHUHU OECIIaTHOM MeIUIUHCKOW MOMOIIN B
o0bemMe 0a30BOIl IporpaMMbl 00S3aTENILHOIO MEIUIIMHCKOIO CTpPaxOBaHUS TpaKIaH
Poccuiickoit ®enepanuy, NENEBBIX MNPOrpaMM M TEPPUTOPHAIBHBIX IPOrpamMm
0053aTeNbHOTO  MEIUIIMHCKOIO  CTPAaxoBaHMSA B JIeUEOHO-NMPOPUIAKTHYECKUX
YUPEXKICHUSAX;

- COBMECTHO C JIe4eOHO-IPO(PMIAKTUYECKUMHU YUPEKACHUAMU O00€CIeunBaoT
KOHCYJIFTaTUBHON IIOMOIIBIO TOJy4YaTeJed COLMAIBHBIX YCIYI W OpPraHU30BBIBAIOT
NepeBoJl UX, MPU HEOOXOAMMOCTH, B COOTBETCTBYIOLIUE JIeYEOHO-MPOPUIAKTUYECKHE
YUpEXKICHHUS;

- OKa3bIBAIOT COJIEHCTBHE B O0ECHEYEHMH N0 MEIAUIIMHCKUM IOKa3aHUsAM
JIEKapCTBEHHBIMHU MperapaTaMy U U3AEIUIMH MEAUIIMHCKOTO Ha3HAUYEHHUS, B TOM YHUCIIE 32
CYET CPEACTB MOIYyYaTeNIs COUUAIBHBIX YCIYT;

- OCYIIECTBIISIIOT ~ BEJICHHE YTBEPKIACHHOW MEIUUIMHCKOW JTOKYMEHTAIUH,
CBOECBPEMEHHOE  MpEJACTaBICHHE ONepaTMBHOM MH(OpManuu ©  JOCTOBEPHOU
CTAaTUCTUYECKON OTYETHOCTH;

- OCYIIECTBIISIFOT TOJATOTOBKY JIOKYMEHTOB M OPTaHU3aIUIO MPOBEACHUS MEIUKO-
COLIMAJIBHOM 3KCHEPTU3bl MOJy4aTesled COLUAIbHBIX YCIYr C LENbK YCTAHOBJICHUS
rpynnbsl MHBAIWIHOCTH, pa3pabOTKM M KOPPEKUHUHU WHJIUMBUIYAIbHOM MPOrpPaMMBbI
peabunuTanuu 1 aOUIUTallMi UHBAJIW/A.

3.3 [Ins peuieHus 3a1ayu, yKa3aHHOU B myHKTe 2.3 Hacrtosmero Ilonoxenus,
PabOTHUKH OTAENIEHUS OCYLIECTBISIOT COMPOBOXKACHUE MOTydaTesiel COIMaIbHBIX YCIYT
(MEIMUMHCKUM TOCT), MpH TOCHUTAIM3AaLMU B MEAMIMHCKUME OpraHu3alud |
o0ecrneunBaoT OPraHM3aIuio yX0/1a 3a JUIAMH, He CTIOCOOHBIMU 110 COCTOSTHUIO 3/10POBbS
CaMOCTOSITEIbHO OCYILECTBIATh 3a COOOM yXoJI B MEpUOA MOJIYyYEHHUS METUIIUHCKON
IIOMOLIY B CTAl[MOHAPHBIX YCIOBMSX (32 MCKIIOYEHHEM INCUXMATPUUYECKOW MOMOILIM), a
UMEHHO:

- IOMOIIb B IIpUeMe UL (KOPMIICHHE);

- 1oOMOUIb B OACBAHWUH U IICPCOJACBAHNH,



- CMEHa MOATY3HUKOB U abcopOupyroiiero 0enbs;

- IPEJIOCTABJICHUE TUTUEHUYECKUX YCITYT;

- COIIPOBOKJCHHE B TyaJIeT WM BBICA)KMBAHUE HA CYTHO;

- COJICHCTBYUE B MOJIYYCHUH MEAUIIMHCKOM TOMOIIY B COOTBETCTBUU C ACUCTBYIOIIUM
3aKOHOAATENbCTBOM.

3.4 Jlng pemeHus 3aauyu, yka3aHHOM B IMyHKTe 2.4 Hacrosmero [lomoxenus,
pabOTHUKH OTIENCHHUS OKa3blBAIOT COJEWCTBHE B MPEAOCTABICHUU CIEAYIOIIUX
COLIMATIBHBIX YCIIYT:

- COIIMANIbHO-TICUXOJIOTMYECKUX YCIIYT, IPEelyCMaTPUBAIOIINX OKa3aHUE IMOMOIIN
B KOPPEKLUU TICHUXOJOTHYECKOTO0 COCTOSHUS TOJydYaTele COLMANbHBIX YCIyT IS
aJanTalny B COUHAIBHOM CpPENE;

- COLIMAJLHO-TIEJaTOTHYECKUX  YCIYT, HAMNpaBleHHBIX Ha MPOQPHUIAKTUKY
OTKJIOHGHWW B TIOBEJCHHHM M DPA3BUTHH JMYHOCTH TIONYYaTelIed COIUAIBHBIX YCIVT,
dbopMupoBaHME Yy HHUX IO3UTHUBHBIX HHTEpEcOB (B TOM uuciae B cdepe aocyra),
OpTraHHU3aIUIo UX JI0CYTa;

- COMANBHO-TPYOBBIX ~ YCIyT, HANpaBICHHBIX Ha OKa3aHWe TIOMOINM B
TPYJIOYCTPONCTBE U B PEIICHUHU APYTUX MPoOIieM, CBA3aHHBIX C TPYIOBOI aanTaiuei;

- COIIMAJILHO-TIPABOBBIX, HAMPABJICHHBIX Ha OKAa3aHHWE MOMOIIU B TOJIYyYEHUU
IOPUINYECKUX YCIYT, B TOM YHCJe OECIUIaTHO, B 3aIlIUTE MPaB W 3aKOHHBIX WHTEPECOB
noJryyarteseil ColuanbHbIX YCIYT;

- yCIYT B IENSAX TOBBIIICHUS KOMMYHUKATHBHOTO TMOTEHI[MANa TMOJydaTesen
COIIMANIBHBIX YCIIYT, UMEIOIUX OIPaHUYCHHUS )KU3HEACITSIILHOCTH,

- OKa3bIBAlOT COJICHCTBHE B 3alllUT€ MPaB M HUHTEPECOB HEJAEECOCOOHBIX
rpaxkaaH, TOMEIIEHHBIX O] HAJ[30p B YUPEKICHUE.

PaGoTHukM  oTHmeneHWS ~ OKa3bIBAIOT  COJCHCTBHME B  IMPEJOCTaBICHUU

peaduINTAIMOHHON, METUIIMHCKOM, MICUXOJIOTUYECKOMN, TIearoru4ecKom, IpUInIecKom,
COIMAJIBHOM TIOMOIIM, HE OTHOCAIICHCS K COIUAIBHBIM yclyraM (COIlMaabHOE
COTIPOBOXK/ICHHUE).

3.5. lng peuieHus 3anayd, ykazaHHOW B myHKTe 2.5 Hacrosmero [lomoxenus
PaOOTHHMKH OT/ICIICHHUS:

- OCYIIIECTBIISIIOT OCBOCHHME M BHEJPEHUE B MPAKTHUKY HOBBIX OpPraHU3AIlMOHHBIX
dbopM, COBPEMEHHBIX CpPEJICTB M METOJOB JHATHOCTUKH W JICUYEHUS TICUXHYCCKUX
3a00JICBaHUI;

- YYaCTBYIOT B MPAKTHYECKON pa3pabOTKe M anpoOariu MEXaHU3MOB BHEIPEHUS
3¢ (HEKTHBHBIX COITMATBHBIX MTPAKTUK, MHHOBAIIMOHHBIX COITUAIBHBIX TEXHOIOTHH C IIEITBIO
COBEPIICHCTBOBAHUS ICSITEIBHOCTH YUPEIKICHHUS.

4. IMIPABA, OBA3AHHOCTU U OTBETCTBEHHOCTbDb
PABOTHHUKOB OTAEJIEHUSA
4.1 PaGOTHUKH OT/IEIICHUS UMEIOT MPaBO:



- HMHUIMUPOBATH 3aIIPOC B COOTBETCTBYIOIIME OPTaHbl TOCYJAPCTBEHHOMN BIACTH,
a TaKkXKe OpraHbl MECTHOTO CAMOYIPABJICHUS U MPH HEOOXOIUMOCTH MOJy4aTh KOIHH
OTBETOB M3 YKa3aHHBIX OPraHOB M HEOOXOJUMYI0 MH(POPMALMIO, JUIS OpraHU3alUuu
COILIMAIILHOTO OOCITYKUBaHUS;

- OPraHW30BBIBATH IPEJOCTABICHUE IIONYYaTEIs M COLMAJIBHBIX YCIyr IO KX
YKEJIAHHIO, BBIPAKEHHOMY B NMUCBMEHHOHN WM AJIEKTPOHHOU (popMe, TOTOJTHUTEIbHbIE
COIIMAJIbHBIE YCIYTHU 3a IUIATy B COOTBETCTBHM C JIOKAJIbHBIMU aKTAMHU YUPEKICHHUS;

- XojaTaiicTBoBaTh 00  OTKa3e B MPEAOCTABIECHUU COLMAIBHON YCIYTH
MOJIy4aTeII0 COLMAJIBHBIX YCIYr B CJIydae HapylIeHUsT MM YCJIOBHHI JOTOBOpa O
MIPEAOCTABICHUH COLUAIIBHBIX YCIIYT, 3aKJIFOUEHHOTO € TIOJIYy4aTeIeM COLUAIbHBIX YCIIYT
WIM €r0 3aKOHHBIM IPEACTABUTEIEM, B TOM YHUCIIE BPEMEHHO, B IIPEAOCTABICHUHU
COLIMANIBHBIX YCIYr B CTAallMOHApHOW (opMe B CBS3U C HAIUYUEM MEIUIIMHCKUX
IPOTUBONOKA3aHUN, TIEpeYeHb KOTOPBIX YTBepkAaercs (eaepalbHbIM OpPraHoM
VCIIOJIHUTEIBHON BJIACTH, OCYILECTBISAIOIUM (DYHKUMU MO BBIPAOOTKE U peanu3aluu
TOCYy/IapCTBEHHOW TMOJMTUKM WM HOPMATHBHO-NIPABOBOMY peryJIupOBaHUIO B cdepe
3/IpaBOOXPAHEHUs (TAaKOM OTKa3 BO3MOXKEH TOJBKO MPU HAJUYUU COOTBETCTBYIOIIEIO
3aKJIF0YEHUS YIIOJIHOMOYEHHON MEIUIIMHCKOM OpraHu3alvm);

- paccMmaTpuBaTh OOpalleHUs TpaxJaaH MW OpraHu3aluidi, OTHOCSIIHECS K
IIpeAMETaM BEJICHUSI OTJIEIECHUS U TOTOBUTH IIPOEKTHI OTBETOB;

- B3aUMOJIEHCTBOBATH 10 BOIPOCAM, OTHOCSIIUMCS K KOMIIETEHIIUU OTICICHUS,
C APYTMMU NOAPA3ACIICHUSAMU YUPEKIACHNUS;

- TPEICTABIATh MHTEPECHI YUPEKACHUS B IPYTUX YUPEKACHUAX U OPraHU3ALUAX
B [IpeJieiaX CBOEH KOMIIETEHIINH;

- y4acTBOBAaTh B [TOATOTOBKE U pa3pabOTKe MPOEKTOB, BHOCUTh B YCTAHOBICHHOM
MOPSIAKE MPEUIOKEHHUS 10 COBEPILIEHCTBOBAHNUIO HOPMATUBHO — IIPABOBBIX JOKYMEHTOB
YUpEKIACHUS,

- BHOCHTB IPEJIOKEHUS 10 YIYUIICHUIO Ka4eCTBa MPEIOCTABIISEMBIX YCIIYT;

- TIOBBIIIAThH CBOIO KBAIU(UKAIINIO;

- IOJIy4aTh COLMAJIbHBIE TAPAaHTHUM W JIBIOTHl B IMOPSAKE, YCTAHOBICHHOM
3aKoHOAaTesbcTBOM Poccuiickoit denepannu.

4.2. PaOOTHUKH OTIEJIEHHS O0sI3aHbI:

- OCYLIECTBIISITh CBOK JEATEIBHOCTh B COOTBETCTBUH C 3aKOHOAATEIBCTBOM
Poccuiickoit @eneparyiu 1 B COOTBETCTBUU C 3a7a4aMi U QYHKIUSIMHU OTACIICHUS;

- IPEAOCTABJIATL COLMAJIBHBIE YCIYyTH IOJIYy4YaTeIsiM COLMAIBHBIX YCIyr B
COOTBETCTBUHM C HWHJMWBHUAYAJbHBIMH IPOrpaMMaMUd M  YCIOBHSIMH JIOTOBOpPOB,
3aKIIOYEHHBIX € NOJYYaTeJSIMH  COLMAIBHBIX  yCIyr WIM MX  3aKOHHBIMHU
Npe/CTaBUTEISIMUM, Ha OCHOBAaHMUM TpeOOBaHUM 3aKkoHoJaTelbcTBAa Poccuiickoi
Oenepannu;



- TPEIOCTaBIIATh OECIUIaTHO B JOCTYHMHOM (opme moiydaTesisiM COLMATbHBIX
YCIIYT WIA X 3aKOHHBIM MPEICTaBUTEISIM UHPOPMAIUIO 00 UX MpaBax U 00s3aHHOCTSIX,
0 BHJIaX COLIMAJBHBIX YCIYT, CPOKaX, MOpSAJAKE U 00 YCIOBUSAX MX IMPEAOCTABICHUS, O
Tapudax Ha 3TH YCIYTH U 00 UX CTOUMOCTH I TIOJTy4daTeNsl COLMANIBHBIX YCIYT JTU00 O
BO3MO>XHOCTH I0JIy4aTh WX OECIIaTHO;

- UCI0JIb30BATh MH(POPMALIHIO O OJYYaTENAX COLMAIBHBIX YCIYT B COOTBETCTBUU
C YCTaHOBIIEHHBIMH 3aKOoHoJaTelnbcTBOM Poccuiickoit ®enepanuu TpeOGOBaHUSIMHU O
3aIIUATE NIEPCOHAIBHBIX TaHHBIX;

- o0ecrnieyrBaTh MOJIy4aTesIM COIUANBHBIX YCIYT COACHCTBUE B MPOXOXKICHUU
MEJUKO-COLMAIbHON 3KCIEPTU3bl, TPOBOJAUMON B YCTAaHOBJIEHHOM 3aKOHOJATEICTBOM
Poccuiickoit @eaepanuu nopsiike penepaabHBIMUA YUPEKICHUSIMU MEIUKO-COLMATIBHON
DKCIIEPTHU3BI;

- IPEAOCTABIIATH MOJIYYATENIM COLUAIBHBIX YCIYI BO3MOKHOCTH ITOJIB30BAaThCS
yCIIyraMH CBSI3H, B TOM 4UCJ€E CeTH "VIHTEpHET" 1 yCiiyraMu IIOYTOBOM CBSI3H;

- o0ecrieynBaTh TOJyYaTeIsIM COLMAIBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO
IIOCEIICHUSI HUX  3aKOHHBIMU  IPEACTAaBUTEISAMM,  aJBOKaTaMH, HOTapUyCaMHU,
MPEICTAaBUTEIISIMU OOIIIECTBEHHBIX U (MJIM) HHBIX OPTaHHU3aIUuH, CBAIIEHHOCTYKUTEIISIMHU,
a TaK)K€ POJICTBEHHUKAMU U APYTMMHU JIMI[AMU B THEBHOE U BEUEPHEE BPEMSI;

- o0ecrieunBaTh COXPAHHOCTb JIMYHBIX BeEIled M I[EHHOCTEH Moiydarenen
COIIMAIbHBIX YCIIYT;

- UCTIOJHATh WHBIE O0S3aHHOCTH, CBSI3aHHBIC C peain3alliel MpaB MoydyaTesneit
COLIMAJIBHBIX YCIIYT Ha COLIMAIbHOE O0CITYKUBaHUE,

- YBaXaTh YECTh U JOCTOUHCTBO MOJIy4YaTesel COMUAIbHbIX YCIYT;

- YUUTHIBaTh ~ OCOOCHHOCTHM  TCUMXO(U3MYECKOrO0  pa3BUTHUs  IOJy4aTesen
COLIMANIBHBIX YCIYI M COCTOSIHHE MX 3/I0pOBbsSI IIPU MPEJOCTABIECHUU UM COLMAIBHBIX
yCJIyr;

- IPOXOAUTH B COOTBETCTBUU C TPYIOBBIM 3aKOHOIATEIbLCTBOM IIPEABAPUTENBHBIC
OpyU TOCTYIUICHMM Ha pPabOTy M MEPUOAMYECKUE MEIUIMHCKHE OCMOTPBI, a TaKke
BHEOUEpEAHbIE MEAUIIMHCKHAE OCMOTPBI IO HAMPaBIEHUIO paboTo1aTeNs;

- IPOXOJIUTh B YCTAaHOBIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepanun
nopsiike 00y4eHre U MPOBEepKY 3HAHHUM U HABBIKOB B 00J1aCTH OXPaHbI TPY/a;

- co0nroaaTh B CBOEH JEATENHHOCTH HOPMBI JIEHCTBYIOLIETO 3aKOHOATEIbCTBA,
BBITOJIHATD YCJIOBUS TPYAOBOTO JJOTOBOPA, COOIIOIATh T0JKHOCTHBIE  (PYHKIIMOHAJIBHBIE
0053aHHOCTH, IPAaBHJIa BHYTPEHHETO TPYIOBOI'0 PACHOPAIKA YUPEKACHUS.

PaGoTHHKM OTJeNeHHs TPU OKa3aHUU COLIMATIBLHBIX YCIYT HE BIIpaBe:

OrpaHUYMBATh IPaBa, CBOOO Bl M 3aKOHHBIE HHTEPECHI MOJTydaTesIel COIUAIbHBIX
YCIIYT, B TOM YHMCJI€ IPU UCIOJIb30BAaHUU JIEKAPCTBEHHBIX IPENapaToB AJIsI MEAUIIMHCKOTO
NPUMEHEHHUS,



- IPUMEHATh (PU3MYECKOE WM TICUXOJOTHYECKOE HACUIUWE B OTHOIICHHUH
MoJTyJaTeNiel COIMalbHBIX YCIYT, JOMYCKaTh MX OCKOpOJeHue, Tpyboe obOpareHue c
HUMH;

- pasriamarh KOHGUIESHINATbHYI0 HHPOPMAITUIO, TTOTYYEHHYIO OT TOJIyJaTesIei
COIIMATIBHBIX YCIIYT, KOTOpass MOXET HaHEeCTH YyIIepO 4YecTH, pernyTaluu, npaBaM H
MHTEpecaM MoTy4yaTessl COIUAIbHBIX YCIIYT;

- pasriaiiaTh NePCOHAIbHBIC TAHHBIE TTOJTyYaTeJIe COLMAIbHbBIX YCIIYT.

4.3. PaOOTHUKH OT/JIEJICHUS HECYT OTBETCTBEHHOCTD:

-3a HEHaJJIeKalllee MCIOJHCHUE WJIM HEHCIOJIHCHHUE CBOMX JOJKHOCTHBIX
00s13aHHOCTEH, TPEIYCMOTPEHHBIX JOJKHOCTHOM MHCTPYKIHEH - B  TOpPSAKe,
YCTaHOBJIIEHHOM JEHCTBYIOIIUM TPYAOBBIM 3aKOHOAATENbCTBOM Poccuiickoit deneparuy;

-3a MpaBOHAPYIIEHUS W TNPECTYIUICHUS, COBEPILICHHBIE B IIPOIECCE CBOECH
NESATeTbHOCTH, - B TIOPSAJIKE, YCTAHOBJICHHOM JEUCTBYIOIIUM aJMUHUCTPATUBHBIM,
YTOJIOBHBIM M TPaXXJaHCKUM 3aKoHOJaTenbcTBOM Poccuiickoit denepariny;

-3a TPUYMHCHHE yiiepbda oOpraHu3aluud - B TOPSAKE, YCTAaHOBICHHOM
JICUCTBYIOIINM TPYIOBBIM 3aKOHOAATENCTBOM Poccuiickoit denepanuu.

CreneHb  OTBETCTBEHHOCTH  PAOOTHHUKOB  OTIEJCHUS  yCTaHABIMBACTCS
JIOJDKHOCTHBIMU MHCTPYKIMSMH.

5.TPABA Y OBSI3AHHOCTH INOJYYATEJIEH COITMAJIBHBIX YCJIYT
U UX BAKOHHBIX ITPEJICTABUTEJIEN

5.1. Tlonyuyarenu coOUMAIbHBIX YCIYr W (WJIM) UX 3aKOHHBIE IPEICTABUTENN
HMMEIOT MPaBO Ha:

- YBQXUTEIbHOE U TYMaHHOE OTHOIIICHHUE;

- IoJly4eHre OecTiaTHO B JIOCTYIMHOHN ¢opMe mHGOpMAIMM O CBOMX NpaBaxX U
00sI3aHHOCTAX, BHUJAX COIMATBHBIX YCIYT, CpPOKax, MOpsAAKe HU 00 YCIOBHUSIX UX
MPEIOCTaBICHUs, O Tapudax Ha ST YCIYIM U 00 MX CTOMMOCTH JUIsl TOJIydaTess
COITMATBHBIX YCIYT, O BO3MOXXHOCTH TMOJYYEHHUS 3THX YCIyr OecIjiaTHO, a TakkKe O
MOCTaBIIMKAaX COLMAIBHBIX YCIIYT;

- BBIOOP MOCTABIIMKA WIJIH IMOCTABIIMKOB COLUATBHBIX YCIYT;

- OTKa3 OT MPEOCTABJICHUS COLIMAIbHBIX YCIIYT;

-3alIUTY CBOMX IMpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBUU C
3akoHOAaTeIbCTBOM Poccuiickoit Denepanuu;

- yuactue B cocraBienuu UITICY;

- o0ecrieueHre yCIOBUN  TpeObIBaHWS B  OpPraHU3ANUAX  COIUATHHOTO
00CITy>)KMBaHUsI, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHCHUYECKUM TPEOOBAHMM, a TAKXKE Ha
HAUIeXKAIIAN YXO[T;

- CBOOOJTHOE  TIOCEIIEHHWE  3aKOHHBIMU  TIPEJCTAaBUTEISIMHM,  aJBOKATaMH,
HOTapUycaMH, TIPEACTAaBUTEISIMU OOIIECTBEHHBIX U (WJIM) HWHBIX OpraHu3aIui,
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CBAILEHHOCIY)KUTEISIMU, @ TAaKK€ POJCTBEHHMKAMU W JIPYTUMH JIHUIAMH B JTHEBHOE U
BeUYEpHEE BPEMsI B COOTBETCTBHH C JCHCTBYIOIIMMHU IIPaBUIIaMU BHYTPEHHETO PacopsiKa.

5.2. llonyuatenu couuanbHBIX YCIYyTH U (WIM) UX 3aKOHHBIC MPEICTaBUTEIH
00s13aHbI:

- 03HAKOMUTBCA C YCIOBHUSIMU MIPOKUBAHUS, IPAaBUIaMU BHYTPEHHETO Paclopsiika,
npaBaMu U 00SI3aHHOCTSIMU;

- TPEOCTaBIATh B COOTBETCTBUM C HOPMATHUBHBIMH IPABOBBIMH aKTaMU
cyobekta Poccuiickoii ®Penepanuii CBEACHUS U JOKYMEHTBI, HEOOXOAMMBIE st
MPEIOCTABICHUS COIUATBHBIX YCIYT;

- coOI0IaTh YCIIOBUS JIOTOBOPA, 3aKIIOYEHHOTO C IMOCTABIIMKOM COIIMAIBHBIX
yCIYr, B TOM 4YHCJE CBOEBPEMEHHO M B TOJHOM OOBEME OIUIAYUBATh CTOMMOCTH
MPEIOCTABICHHBIX COI[UANBHBIX YCIYT MPHU MPEOCTABICHUHU UX 3 IJIATy WK YaCTHYHYIO
mniarty;

- CBOEBPEMEHHO B NHUCbMEHHOW QopMe HHPOPMHUPOBATH  3aBEAYIOIIETO
orneneHrueM o0 M3MEHEHUU OOCTOSTENBCTB, OOYCIABIMBAIOIIUX MOTPEOHOCTh B
MPEAOCTABICHUH COLIMAIBHBIX YCIIYT;

- IOCTaBUTh B M3BECTHOCTh MEIUIIMHCKUNA TEPCOHAT OTACNIICHUS O JOOBIX
U3MEHEHUSX TICUXUYECKOTO WJIM COMATHYECKOT'O COCTOSIHUS TMOJIy4aTelsi COLUAIbHBIX
yCIIYT, MPOUCHIEANIETO B MEPUOJ €ro OTCYTCTBHUS B YUPEKJICHUU (B TIEPUO BPEMEHHOTO
BBIOBITHS ).

6. BBAUMOJIEMCTBHUE

6.1 JIns BBIIOTHEHHS CBOMX (DYHKIMH M pealu3aivy MPeIOCTaBICHHBIX IPaB
OTJCJICHUE B3aMMOJCHUCTBYET CO CJICAYIONIMMH CTPYKTYPHBIMH TOJIPa3ICICHUSIMA
YUPEXKICHUS

- C OTAENOM KaJapoB IO BOIPOCAaM INTATHON YHCIEHHOCTH; y4eTa pabouero
BPEMECHH; HOPMATUBOB TPYJIOYCTPOWCTB, MpHUEME, TEPEMEIICHNUH, YBOJbHCHUS
pabOTHUKOB; BOIIPOCAM TMOBBINIEHUS KBATHU(PHUKAIIUU paOOTHIUKOB M MHBIM BOIIPOCAM;

- ¢ Oyxranrepueit mo Bompocam 3apaboTHOM MIaThl pAOOTHUKOB; BbIIaYe CIPABOK
0 3apaboTHOM 1uIaTe Jist 0QOPMIIEHUSI IEHCUU; UHBIM BOIIPOCAM;

- C COIMAIIbHO-MEJUIIMHCKUM OT/EJICHUEM I10 BOMPOCAM KOHCYJIbTHPOBAHUS
BpauaMU-CIICIIUAINCTAMH, JUCIAHCEPU3allii, ITUIAHOBOW BAaKIMHAIIMK TOJTydaTesnen
COIMAJILHBIX YCIIYT; UHBIM BOTIPOCAM;

-C anTeKoW MO BOMPOCAM H3TOTOBJICHHUS U OOECIEUCHHUs JIEKapCTBEHHBIMU
npernapaTamMu Jiis MEAUITUHCKOTO IPUMCHEHHS,

- C OTJEJIOM TIO0 COITMANBHBIM BOMPOCAM B YACTH OIPEACIICHUS MEP COIUAIbHOU
TOJIICPYKKH, B KOTOPBIX HYXJAETCS MOJy4aTeldb CONUATBHBIX YCIYT IS MPEOIOTICHUS
TPYJIHOM KU3HCHHOHN CUTYAIlUU U TPEIYNPEKACHHUS €€ BOSHUKHOBCHHUS;
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-C OTHEJOM 3aKyloK IO BONpPOCaM IUTAHMPOBAaHUS 3aKyNKH OO0OPYIOBaHUS,
PacXOIHBIX MaTepPHATIOB ISl PYHKIIMOHUPOBAHUS OT/ICIICHUS;

-CO CIyXO00H XO034MCTBEHHOIO0 OOECIeYeHusi IO BolpocaM oOecreueHus
MeOeIbIo, OPTTEXHUKOH, KaHIICISIPCKUMU TPUHAIICKHOCTSIMH;

- C OTJEJIOM TEXHUYECKOTO 00eCIeUYeHHs IO BOIPOCAM MPOBEICHHS TEXHUIECKOTO
00CITy>)KHBaHHUS U PEMOHTA MTOMEIICHUI U 000PYJOBAHUS OT/ICIICHNUS;

- C OpraHu3alMOHHO-METOJUYECKAM OTICIIOM II0 BONPOCAM METOIUYECKOTO
o0ecrieueHus] CIEMUANINCTOB OTACICHUS W BHEAPEHHUS B MPAKTHKYy HOBBIX WU Oosee
3¢ pexTUBHBIX (HOPM COIHMATHHOTO O0CTYKHBAaHUS HACCIICHHS;

-C JIPYrUMH CTPYKTYPHBIMH IOJpa3JeICHUSIMU TI0 BONPOCaM KOMILICKCHOM
peadmIUTaIi HHBAJHMIOB C IICUXOMATOJIOTHEH U OKa3aHMs COIMATBHBIX YCIYT.

6.2. B3aumopeiicTBre cO CTPYKTYPHBIMH MOIPa3ACICHUSIME HE TOJKHO BBIXO/IUTh
3a mpeaessl KOMIETCHIWH OTHENCHHUsS, a TakKe MPUBOAUTH K BBITTOJHEHHIO ()YHKIIHA
OTJIENICHUS IPYTUMH TTOIpa3IeICHUSIMH.

6.3. B mensx 3¢p¢PeKTUBHOTO W Ka4eCTBEHHOI'O OKa3aHHs COIMAIBHBIX YCIYT
OTJCJICHUE B3aUMOJICHCTBYET C YUYPEKACHUSAMHU COLMATBHON 3allUTHl HACEJICHHUS,
3[IPaBOOXPAHEHUS, 00pa30BaHUs, a TAKKE WHBIMUA OPTaHU3AIUSIMHU, OCYIIECTBISIFOIIUMU
paboTy ¢ JIOABMH C OTPaHUYCHHBIMH BO3MOXKHOCTSMH 3JI0pOBBs. B3anmoneicTBue
perIaMeHTUPYETCS TOTOBOPAMH, COTJIANICHUSIMHA U TIPOTPAMMAaMH.

7. BAK/IIOUYUTEJBHBIE ITOJIOXEHUS

7.1. B Hacrosee [lonoxxenne MoryT ObITh BHECEHBI H3MEHEHHUS U JIOTIOTHEHUS B
YCTAHOBJICHHOM TOPSIJIKE.

7.2. B ciaydae BOZBHUKHOBEHHs IPOTUBOPEUNI MEXAY HacTosMM [lonoxxenuewm,
JICUCTBYIOIIMM  3aKOHOJATENLCTBOM P®, VYcraBOM U JIOKaJbHBIMHA JIOKYMEHTaM
YUpEXKJACHUS TPUMEHSIOTCS HOPMBI U TIpaBuiia, CoJiepkKaliiecs: B 3aKOHO1aTeIbcTBe PO,
VYcraBe ydpexaeHus.

7.3. Hacrosimee IlonmoxeHue yTpauuBaeT CWIY B Clydae MPUHSATHS HOBOTO
[TonoxxeHusi, ¢ MOMEHTa BCTYIUIGHHSI €rO0 B CHJIy WIM TI0O HWHBIM OCHOBaHMUSIM,
MPEAYCMOTPEHHBIM Y CTaBOM YUPEKICHUS.
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