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3MUYHBLIX Modernen conpoBoXxaaemoro npoxueaHus B CaHkT-MeTepOypre

NMPE3EHTALUA MPOEKTA
«LleHTp conpoBoXaaemoro
NpPoOXuWBaHUA ANA UHBanNuaoB
C NcuxoPn3anvyecCKMMmn HapyLLeHUAMU»

— chunmana
CaHkT-leTepbyprckoro rocyaapCTBeHHOro
aBTOHOMHOIO CTaLMOHAPHOro y4ypexaeHus

coumanbHOro obcrnyxmBaHus
«McuxoHeBponornyeckmm nHtepHaTt Ne 10»
umeHu B.I. NlopaeH4yyka

Noknaaumk: MnHbkoBa Hapexna KOHCTaHTUHOBHA,
HavanbHUK oTaena MeToaM4YecKkoro conpoBoXaeHuns YnpaBneHus
Nno KoopAUHaUUU AeATEeSNIbHOCTN NoABEeAOMCTBEHHbIX YYpeXaeHUn

Komurera no couunansHon nonutuke CaHkTt-lNMetepOypra
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HaceneHue CaHkTt-lNeTtepbypra B 2018 roay coctaBnseT no AaHHbIM YnpaBneHus
PepnepanbHOU CrNyXObl rocyaapCTBEHHON CTaTUCTUKU

no r. Cankt-MeTepOypry u JleHnHrpagckom oonactn 5 351,9 Tbic. Yenosek
(no coctosiHuio Ha 01.01.2018)

OVHaMunKa usmeHeHUs YNCNEeHHOCTU HaceneHuna CaHkT-MNMetepbypra no rogam
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Oona niBanupoB B cocTtaBe HaceneHusa CaHkT-MetepOypra

WHBanuab! O06wWwasn YnNCcrneHHoCTb
____—625,4 TbiC.uen. HaceneHua CaHkT-leTepOypra
11,7 % 5351,9 Tbic.4en. )




B CaHkTt-lleTepbypre npoxuBaet 625,4 TbiCc. MTHBanNMaoB
(no coctosiHmo Ha 01.09.2018)

Aetun-uHBanunapl
15,7 TbIC. yen
2,5%

UHBanugbl TpygocnocobHoro Bo3pacra

/ 93,9 TbiC.uen.
15%

M AeTU-uHBaNUAbl

~ MHBaNuAbl TPYA0CNOCO6HOro Bo3pacra
MHBanuabl NneHCMOHHOro Bo3pa

515,8 TbiCc.uyen.




B CaHkT-lleTepOypre

npoxuBaet 93,9 TbiC. MHBANUAOOB TPYAOCNOCOOHOro Bo3pacTta }

t

90517; 96,4%

\_

B rocypapcTBeHHbIX

CTaUMOHaAPHbIX y4YpexXxaeHUsX
coumanbHOro oocnyXxumBaHus -

3383 uen. (3,6%)

™
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U3 HUX:

3383; 3,6%

i B rocypapcTBEHHbIX CTaLLMOHaPHbIX

yupexaeHuax
B B ceMbAX

™

B cembsax — 90517 yen. (96,4%)
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[ByxypoBHeBasi CUCTEeMa rocy4apCTBEHHbIX YUYpeXxaeHun,
OKa3blBalOLWMX coumanbHble ycnyru HaceneHutro CaHkr-INeTepbypra

focypaapcTBeHHble yuYpexaeHus
(108 yupexpgeHunn)

opoAackue yuypexpeHus
(51 yupexaeHue)

PanoHHbIe yupexaeHus
(57 yupexpeHnn)

YupexaeHuss COUATBHOIO 00CAYKMBAHUA HACEJCHUSI TOPOACKOr0 YPOBHA padoraroT B nejioM Ha Cankr-IleTepOypr




lNocTaBLWMKKN coumanbHbIX YCRYT,
oKa3blBarlyue couunanbHble ycnyru uHBanngam B CaHkT-lleTtepOypre

BKJ1IHOMeHHbIe B PeeCTp NOoCTaBLWUMUKOB COLUMAJIbHbIX yCnyr

0

[ NMocTtaBLWKKKN coumarnbHbIX ycnyr, ]

anu NMHU LCPUOMU KLUCOH CO HKO

2 2 2




STAlNbI MNOANOTOBKU K COMPOBOXOAEMOMY NMPOXMUBAHUIO

lNMepBbIN 3Tan
- MoaroroBuUTenbHLIN
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MUNOTHLIN NPOEKT No peanusauumn cTauMoHapo3amMeLyaloLlen TeXHONOrMn B yCrioBUaX

rocynapCrBeHHOro CtrauMoHapHoOro y4ypexageHmsa coumarnibHoro o6cny>|<v|Ba|-w|;|

O6ecneyeHne paBHbIX NMpaB U BO3MOXHOCTEMN
MornoAbiX MHBanuaoB

¥

KomuteT no counanbHOM NONNTUKeE
CaHkT-lNeTepbypra

) 4

NMUNOTHLIN NPOEKT No peanusauun
CTauMoHapo3amMeljaroLen TeXHONorum
B YCITIOBUA rocyAapCTBEHHOro yupexaeHus g om x

J
HoBoe 3BeHO - LleHTp conpoBoXaaemMoro
NpoXwuBaHUA ANA UHBanNuaoB
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KoHuenuua peanusauum npoekta
«LleHTp conpoBoXaaemMoro npoXxunBaHUsa AN UHBanNMaoB € NCUXO(PU3INYECKUMU HApYLUEHUSAMU»
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MYIBTHAMCIMIUIMHAPHAS
Gpuraja:
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ICUXOTOTHYECKOM
TMOMOILIM

JleuebHo-
TPY/OBbIE
Pa6oraer Ha paifonsI MacrTepckue

YuebHno-
METOMYECKMI OT/IeN

Macrepckue
(o6yuenue n Tpyn)

Koncynb'mponanne POACTBEHHUKOB
§ MHBAINIOB € NCHXODUIHICCKUMU
HapylIeHNAMM

PaGoraer Ha crenuanucros
COLMANIBHBIX YUPEIKTCHMI

Tennuubt
IoctunTepuaTHoe (oGyuenmue u Tpyn)
CONPOBOXK/ICHHE BHITYCKHIKOB
LEHTPA, BBIIMCKA HA Pa6ora ¢ JIJIN u ITHH,

MOHMTOPHHI aHa/Mu3a uHGopMANMM 1 06MeH O
KOHTHHICHTE NONyYaTe/el COuManbHbIX YCIyr

CaMOCTOATE/IbHOE IIPOKMBAHNE Spmapka-npopaxa




MaTtepunanbHO-TeXHUYECKUe pecypchbl peannsaumm npoekTa

Xvnowm kopnyc
1 713,80 KB.M.

N

Y4yeOHO-MeTOOAMYECKUI KOpnyC
537,10 KB.M.

| Kopnyc y4eOHbIX MacTepCKUX U

npave4yHas
639,00 KB.M.

P Y P ST - LITIL

Kopnyc agMuUHUCTpauum
196,40 KB.M.

| Kopnyc oGy4yeHuUs KyniuHapum u

npuema nuun
383,20 KB.M.




MaTtepunanbHO-TeXHUYECKUe pecypchbl peannsaumm npoekTa

(7 —_—

Tepputopusa LlenTpa 2,5 INa

.

CnOpTVI BHbI€ NMJiowagaku

PekpeaunoHHbIe 30HbI

L Tennuubl

L Pokapun

30HbI OTAbIXa

MecTa ans nporynok




LleneBas rpynna peanusauumn NnpoekKkTa

N

. Monopable nHBanuAabl U3 Yucna nonyaneneﬁ couumarnbHbIX yCnyr AOMOB-UHTEepHATOB AJiA aerten

‘ Monopgble MHBanuAabl U3 Yucna nonyanenei/'l coumalnbHbIX yCnyr nCUXoHeBpPOJIOrM4eCKnx MHTepHatoB '
\C OTKJTIOHEHNAMUN B YMCTBEHHOM pPa3BUTUU )




MeponpusaTusa, npoBoauMbIie B paMKax CONpPOBOX4aeMOro npoXxuBaHuUs

MeauuuHckoe
conpoBoOXAaeHue

Nony4yeHue
obpa3oBaHuA




HanpaBneHus gesaTenbHOCTU peannM3aLumn NpoekKkTa

XXvnowu kopnyc

Kopnyc paccynTaH Ha 55 yenoBek




KomMmHaTbl gnsa TPEHUNPOBOYHOIO conpoBoXxgaemoro rnpoxmnmBaHusA

- p

KoMHaTbl paccuuTaHbl Ha NPOXUBaHUe
He Obonee 2-3 YyenoBek,
Ha CpOK OT 6 MecsiueB A0 2-X neT

- o

T 5"

KOMHATA OnA
NMPOXUBAHUA
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Pa3Butue
XO3ANCTBEHHO-ObLITOBbLIX HAaBbLIKOB




3aKpenneHue
XO3AMCTBEHHO-ObITOBbLIX HAaBbIKOB

c ™

B0O3MOXHOCTb 3aKpennsaTb CBOU HaBbIKU
no cobnoaeHnIo nopsiika B CBOUX XUNbIX
KOMHaTaX, OpraHM30BaHO OeXYypPUTb
no 651o0ky (yoopka nomeLieHMn u ObLITOBOWU

C KOMHaTbI) /
i N

Yxopn 3a cBOen oAexaoun: CTupaTb BPYUHYHO
WM B aBTOMaTU4YeCKOMN CTUpPanbHOMU
MalluMHe, MaauTb, XPaHUTb B NMNYHbIX
liKadpax U MHOroe apyroe
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JleyeOHO-TPyAOBLIE MacTepCcKue

s 3

TpyaoBoe n gonpoceccuoHanbLHoe obyyeHue NMpodeccnoHanbHasn opneHTauus
C Y4€TOM CTEeneHU OCTaTOYHOU TPYAOCNOCOOHOCTHU

pr.D,OBaﬂ 3adHATOCTDb




{ Buabl neye6HO-TPyAOBbIX MAaCTEPCKUX J

NMpavyeyHaa macTepckasn

h —

s .
KapTOHax(Ho-nepenneTHaﬂ MacTepCKas

) ;4
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MacTepckasa no noarotoBke NoAcoOOHbLIX padbounx

Monurpadguyeckana macrepckas

KynuHapHaa macTtepckas




NMpavyeyHan macTepckas

Paborta Ha Paborta Ha
npoceccnoHanbHbIX npoceccnoHanbHbIX
CTUpasnbHbIX rmagunbHbIX
MaLUuHax MaLInHax

CyLuka n yTrHoXKa

PyuyHas cTupka GenLs

|
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KapToHaXxHo-nepenneTHasa MmacTtepckas
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[ MacTtepckasa no noarotoBke NoacoOHbLIX padbo4vnx }

O lNoacobHbIN pabounu ) Mownwmua nocyabl

N N

)
Q Y6opwmua ) .\ [ BOPHUK )

© Y6opuwumk cnyxebHbIX N NPON3BOACTBEHHbIX nomeu.l,el-mﬁ)




B/1IOKHOTbI

JINCTOBKU

bpoLUOPOBKA




{ KynuHapHasa macTtepckas }

KyXOHHbIA pabo4nn, MOMLLMK nocyabl U ocpuLmaHT

{ NMoaroroBka no cneunanbHOCTAM: J
7




( UHTerpaunoHHoe Kade W

( )

3aKpensieHne HaBbIKOB
MbITbS MOCYAbl, TMINEHbI
NMPUroTOBJIEHUA NMULLM,
CepBUPOBKU CTOSA U T.A.
\_ pBUp A )

[
/ 3aKkpenneHue 6e3onacHbIX Y

NpPUeMoB PaboThbl C PeXYLUNM g
WHCTPYMEHTOM,
ropaAvYNMmn XXNOKOCTAMM,
3NeKTPUYEeCKUMMU
npundopamu, NnNUTON

\M MOIOLLMMU cpeacTBamMmm /

A4
V10 DOV -




MacTtepckas no oOy4eHUI0 CefibCKOXO3ANCTBEHHbIM paboTtam u
pacTeHMeBoOACTBY

NOCEB HA PACCAAY

f

NOCAAKA B IPYHT

f

PACCAXXUBAHUE

-~

NONUB PACTEHUA

f

PbIXJIEHUE NMOY4BbI

NOAKOPMKA




CtpemMrneHue K CaMOCTOATENIbHOCTH




fApmapka-npopaxa




YyebHO-MeTOANYECKAA OeATeNIbHOCTb

U,EHTp conpoBoXxgaemoro npoxmBaHunsa ansd MnHeBanunaoB C
ﬂCVIXOCbVI3VI‘IeCKVIMI/I HapyLweHUnAMu

LHCPUOU

KLUCOH

4

AdhdekTnBHOE MeXXBeJOMCTBEHHOE U MEXCEKTOPHOEe B3auMoAeNCcTBUE yUYpPeXXaeHUun cucTembil



[ OCHOBHbIe HanpaBneHus y4ebHoO-MeToaAN4YeCKON AeATeNbHOCTU J

KoHcynbTupoBaHne 1 o06MeH onbITOM OpraHusauma adpheKTUBHOro
CO cneunanucTamm MeXBeOMCTBEHHOIo N MEeXCEKTOPHOro
KUCOH, ucrPaun, oauv, nHu; B3auUMOOEUCTBUSA YUYpPeXaeHUUn cuctemMbl
BbipaboTKa oO6wWwux noaxonos couunanbHoro oocnyXxXuwBaHus

O6paboTka n pacnpocTpaHeHue
nepeaoBOro onbiTa
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[ Y4yeOHO-MeTOAMYECKUE 3a4aumn, pellaeMble B paMKax NpoekTa: ]

pa3paboTka 1 pacnpocTpaHeHne Yy4ebHbIX, MeTOANYECKMX N MH(POPMALIMOHHBIX
MaTepuarioB Mo akTyasibHbIM BONPOCaM COMPOBOXAAEeMOro nNpoXuBaHUsA

npoBeAeHMe CoLunanbHOro MOHMTOPMHIa NOTPeObHOCTU nonyyarernien coumanbHbIX YCNyr
HY>XAAKLWKUXCA B CONPOBOXAAEMOM NPOXNUBAHUUN

npoBeAeHUe aHanu3a u paspaboTka npensioXXeHn No cCoBepLUeHCTBOBAHUIO CUCTEMbI
CONpPOBOXAAeMOoro NPoXuBaHUs

pa3paboTka u pacnpocTpaHeHne Y4YeOHbIX, MeToANYECKMX U MH(OPMaALIMOHHO-
aHanNUTUYeCKUX MaTepuanoB MO CONPOBOXAAeMOMY MPOXUBAHUIO

noarotoBka MHOPMaLMOHHBLIX MaTepuarnoB AnA NH(OpMMPOBaHMUA HaceneHus
O pa3BUTUMU HanpaBrieHUU conpoBoxaaemoro npoxmnBaHua B CaHkT-lNeTepOypre




CALL - CENTER

C uenbio co3gaHusa GnaronpuUATHbLIX YCrOBUN
Ansa peabunutauMoHHOro npouecca no counannsauumm
W UHTEerpauum nosiyyaresien coumanbHbIX YCRyr B o0LeCcTBO,

ANSA rpaxaaH ¢ ncnxopnanyecKUMmn HapyLLeHNUAMM,

NPOXWUBaKLLMUMN CaMOCTOATENIbHO B ropoae
WM HaxoaAaALWMXCA B CeMbSIX,
Oyaet opraHmsoBaHa pabota Call-ueHTpa.




-

\

KoHcynbTpoBaHue
nony4atesien counarnbHbIX yCrnyr

~ 4

KoHcynbTpoBaHue
pPOACTBEHHUKOB norsyyarenemn
couuanbHbIX ycnyr

-

TenedgoH goBepus




{ KOHcyﬂbTMpOBaHMe nonyaneneﬁ couunasnbHbLIX yCnyr }

( BbISIBIIeHME NCUXOSIOrM4YeCKON CTPYKTYpPbl )
HapyLlieHus, onpepeneHne cCoxpaHHbIX 30H
pa3BUTUA nonyyaTens counanbHbIX yCcnyr b

- R

cdopmmpoBaHue n peanusauus
UMHAMBUAYyaribHOU KOPPEKLMOHHOU nporpamMmmsbl
i

OKa3aHue NOMOLLM NepcoHasny B opraHusauum u
pa3BUTUM B3aMMOOeNnCcTBUA Mexay nony4varensmMmm
coumanbHbIX ycnyr LleHTpa u 3a ero npegenamu

chopMupoBaHMe NCUXONOrMYECKOU KYnbTypbl

() 2K | ) (NEAU0OOMIIN L & A O O 110D s




[ KoHcynbTUpOBaHne poacTBEHHUKOB }

S~ Sl Al

(

KoHcynbkTauuu no Bonpocam
AanbHeunwero passutua NCY

\

NMomoub B pelueHnn
NnpooneMHbIX cUTyaummn

U U

O3HakomMmneHue \
POACTBEHHUKOB C
3NeMeHTapHbIMU OCHOBaMM
HOpMaTUBHO-NpPaBoBOM Oa3bl
no Bornpocam nony4veHus
XUnbs, oOpa3oBaHUA U

™

/

Y4yacTtue B Kpyrrnbix cTonax no
BOMNpocam B3aumMoaencTBus
Mexay coTpyaHukamm LleHTpa
MU poaACTBEHHUKaMM
WHBanNnMaoB C
ncuxousnvyecKnmm

Tpyaoyctpouctsa lNCY

\

)

HapyweHnAaAMun

7




( TenedoH poBepus J

~

B xoae pa3roBopa aboHeHTYy OyaeT npefocTaBrieHa
nHdopMaumua Unu ncuxonormnyeckas nogaepxka

/

\

KoHcynbTMpoBaHMe NO CROXHbIM, MPOTUBOPEYNBbLIM
TemaMm, obcyXxaeHue KOTopbIX B JIMYHOM Oecene MoOXeT
ObITb 3aTpPyAHUTESIbHbLIM

_




{ NMpuHuunbl padoTbl TenecgoHa goBepus J

Be3 onpepenuTensa Be3 onpenenurens
HOoMepa HOMEpa
HuxTo He y3HaeT Pa3roBopsl
TBOH ajpec He 3anHCbIBalOTCH

MoXXHO Ha3BaThCH Bce, 4T0 BbI FOBOPHTE,




T

Llenb pyHKUMOHMPOBAHNA MOOUINTBHOU MYyNbLTUANCLUNIIMHAPHOU Opuraabl.

&
. \

PopmupoBaHme eguHOro MHPOPMaLMOHHO-
KOHCYNbTaTUBHO-aHaNMUTU4YeCKOro
npocTpaHCcTBa

.~ —

v
4 R

CoumanbHas noaaepxka nonyaneneﬁ
coumarnibHbIX ycnyr, MMmerLwunx xeriaHme
Ha4yaTb CaAMOCTOATEJIbHYH XNU3Hb




OcCHOBHbIe 3aga4M MOOUITbHOU MyNLTUAUCLUMNIIMHAPHON OpuUraabil.

(

N

obecne4yeHue rocyaapCTtBeHHbIX rapaHTMﬁ N pPaBHbIX BO3MOXXHOCTEN nony4yeHnA KOMMJIeKCHOro

agpecHoro u ancdpdepHUUPOBAHHOrO colnaribHOro oocnyXXmBaHus

\

-

co3fgaHue YycrnoBuu, obecneuyuBawOLWUX couUanbHY NoAAEPXKKY,
obcrnyXxuBaHue rpaxaaH

B TOM 4Yucne couuarnbHoOe




Peanuisauunsa npoekta no3BOJSIUT:

CcdopMupoBaTb achheKTUBHYIO, LIENOCTHY!O, NMpousBecTn Ka4eCTBEHHbIN CKa4OK B pa3BUTUMU
YCTONYMBYIO KOMMNNEKCHYH CUCTEMY CUCTEeMbl couunaribHOro oocnyxmBaHus
npenocTaBfeHns counanbHbIX yCnyr - - B - -

- - . - - ( NMonynapusauma onbitTa U 0030p pe3ynsLTaToB
4 h peanu3yeMoro npoekTa, BHeApeHne Moaenu
PaCI.I.IVIpVITb CNeKTp, oobem, HOMEHKNaTypy ueHTpa C uenbio VIH(pOpMVIpOBaHVIﬂ
BUAOB U (hopM coumanbHbIX yenyr o0LecTBEHHOCTN O HOBbIX hopmax padoThbl )
- N O N
CdopmupoBaTtb NO3INTUBHOE OTHOLLEHUE
loBbICUTE Ka4ecTBO CoUMarnbHLIX yeryr o6lecTBeHHOCTU CaHkT-MNeTepbypra Kk cucteme
~ : rocyaapcTBeHHbIX CTaLUMOHaPHbIX YYpeXxaeHnn
s B coumanbHOro obcrnyxmBaHus
- wy
CdopmupoBatb HOpMaTUBHYIHO, p \
OpraHM3auuoOHHO-TEXHMNYECKYH0, KaapOBYHO U YBennuntb Kornm4ectBo paboynx mecTt AonA
MeToaAnYecKyro 6a3y, perniameHTUpPYHoLY BbICOKOKBann¢punumMpoBaHHbIX creymanucToB
paboTy BHegpsiemon mopenu LleHTpa B cchepe coumarnbHOro oocrnyxmBaHus
- /U HaceneHus y,
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i3 KomuTet no coumanbHoii nonutuke CaHkr-lMeTtepbypra \
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